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COUNTERPOINT BASE SYSTEM 
!

!

!

!

POINT OF SALE 

Overview 
Point of Sale ! "#$%&'()! *+,,-! &./(0#1/('! 21)3! #(0&)/(#!
*+.2/&$.)! $.! 1! 2$4"+/(#! 5$#6)/1/&$.7! 8/! 1,)$! 0&%()!
-$+!1!*+,,!2$4",(4(./!$*!41.10(4(./!2$./#$,)!1.'!
#("$#/)! /$!3(,"! -$+!$"(#1/(! -$+#!9+)&.())! "#$*&/19,-!
1.'!)(2+#(,-7!Point of Sale  5$#6)!5(,,!&.!1!%1#&(/-!$*!
#(/1&,:! 53$,()1,(:! 41&,;$#'(#:! 1.'! (2$44(#2(!
(.%&#$.4(./)7!

<$+!21.! 4&=! )1,():! #(/+#.):! $#'(#):! 1.'! ,1-151-)! $.!
/3(!)14(!/&26(/7!>&/3!/3(!?./(#"#&)(!('&/&$.:!-$+!21.!
1,)$!4&=!)"(2&1,!$#'(#)!1.'!9126$#'(#)7!!

@))$2&1/(!&410(:!1+'&$:!$#!%&'($!*&,()!5&/3!(123!&/(4!
1.'A$#! 2+)/$4(#:! 1.'! B$+./(#C$&./! 21.!
1+/$41/&21,,-!'&)",1-!/3(!&410(7!

<$+! 21.! 23$$)(! (&/3(#! D(0+,1#! $#! E$+23)2#((.!
E&26(/!?./#-7!

Regular Ticket Entry 
E3(!3(1#/!$*!Point of Sale !&)!E&26(/!?./#-7!F(21+)(!
/3(! )2#((.! &)! '()&0.('! /$! ,$$6! ,&6(! 1! )1,()! /&26(/:!
/#1&.&.0!-$+#!2,(#6)!&)!G+&26!1.'!(1)-7!

!

Touchscreen Ticket Entry 
B$+./(#C$&./!1,)$! "#$%&'()! 1! )&4",&*&('!E&26(/!?./#-!
+)(#! &./(#*12(! 91)('! $.! ,1#0(! 9+//$.)! )+&/19,(! *$#!
/$+23)2#((.:! 4$+)(:! 6(-9$1#':! 1.'! )21..(#! &."+/7! @!
/$+23)2#((.!4$.&/$#!&)!.$/!#(G+&#('7!

E$+23)2#((.! E&26(/! ?./#-! &)! +)(#;2$.*&0+#19,(:! )$!
-$+! 2$./#$,! /3(! )2#((.! ,1-$+/:! 9+//$.! 9(31%&$#:!
9+//$.!2$,$#):!9+//$.!/(=/:!1.'!(%(.!/3(!0#1"3&2)!/31/!
1""(1#! $.! (123! 9+//$.7! <$+! 21.! )(/! +"! $.(!
/$+23)2#((.! ,1-$+/! /$! 9(! )31#('! 9-! 1,,! )/1/&$.):! $#!
2#(1/(!+.&G+(!,1-$+/)!*$#!"1#/&2+,1#!)/1/&$.)7!!

!
E$!*+#/3(#!2+)/$4&H(!E$+23)2#((.!E&26(/!?./#-:!-$+!
21.! '(*&.(! D+.C10(! 12/&$.)7! D+.C10(! &)! 1! "$5(#*+,!
1.'!(1)-!4(/3$'!/$!"(#*$#4!4+,/&",(!12/&$.)!*#$4!1!
)&.0,(!9+//$.7!!

I$#! (=14",(:! -$+! 2$+,'! )&4",&*-! /3(! )/(")! 1! 2,(#6!
4+)/!"(#*$#4!53(.!(./(#&.0!1!C$&./!$*!J1,(!$#'(#!9-!
'(*&.&.0! 1! D+.C10(! 9+//$.! 21,,('! KL(5! B+)/$4(#!
M#'(#7N!>3(.!L(5!B+)/$4(#!M#'(#!&)!"#())(':! /3(!
*$,,$5&.0! 12/&$.)! 5$+,'! 9(! 1+/$41/&21,,-! (=(2+/('O!
J/1#/!M#'(#:!?./(#!B+)/$4(#:!?./(#!J1,()!D(":!?./(#!
CM!L+49(#:!1.'!?./(#!J3&""&.0!8.*$#41/&$.7!!

<$+! 21.! 1,)$! '(*&.(! K2+)/$4N! 12/&$.)! /$! '&)",1-!
*$#4):!#+.!)2#&"/):!$#!"#&./!#("$#/)7!

 !"# $%&'(")*%+'(# ,-."# /0.("1# 2%'(-+'.# 2%&'(3"..# 4)%'(5%44+2"# -'6# 7-285%44+2"# (%%3.# (%# !"39# 0%&)#
7&.+'"..#)&'#"44+2+"'(30#-'6#9)%4+(-730:#



P!

Passwords 
M"/&$.1,,-! "1))5$#';"#$/(2/! /&26(/! (./#-! /$! (.)+#(!
/31/!122())!&)!#()/#&2/('! /$!1+/3$#&H('!+)(#)7!E3#$+03!
"1))5$#'):! -$+! 41-! 1+/3$#&H(! 1! +)(#! *$#! )"(2&*&2!
*+.2/&$.)!)+23!1)!"#&2(!$%(##&'()!$#!/3(!19&,&/-!/$!%$&'!
1!/&26(/7!<$+!41-!1,)$!#()/#&2/!1!+)(#!/$!1!)"(2&*&2!)/$#(7!

@.! 1+/3$#&H('! +)(#! 21.! $%(##&'(! 1.$/3(#! +)(#Q)!
)(2+#&/-!)(//&.0)!1.'!1,,$5!/31/!+)(#!/$!%$&'!1!/&26(/:!
231.0(!/3(!/1=!$.!1!/&26(/:!#("#&./!1!/&26(/:!(/27!

Clock-in/Clock-out 
?4",$-(()! 21.! 2,$26! &.! 1.'! $+/! *#$4! /&26(/! (./#-7!
<$+!21.!1+/$41/&21,,-!"#$4"/!+)(#)!/$!2,$26!&.:!1.'!
-$+! 21.! #()/#&2/! /3(4! *#$4! 122())&.0! 1.-!
B$+./(#C$&./!*+.2/&$.)!&*!/3(-!1#(!.$/!2,$26('!&.7!

Customers 
B+)/$4(#)!21.!9(!)(,(2/('!9-!(./(#&.0!/3(!2+)/$4(#Q)!
.+49(#:!)21..&.0!1!2+)/$4(#!8R!21#'!$#!,$-1,/-!21#':!
$#!9-!)(1#23&.0!*$#!6(-5$#')!/31/!41/23!1.-!"$#/&$.!
$*! /3(! 2+)/$4(#Q)! .14(:! /(,("3$.(! .+49(#:! $#! 1.-!
$/3(#!*&(,'!'()&0.1/('!1)!1!6(-5$#'!)(1#23!*&(,'7!L(5!
2+)/$4(#)!21.!9(!1''('!$.;/3(;*,-7!

I$#! 1.! @AD! 231#0(! )1,(:! B$+./(#C$&./! 23(26)! /3(!
2+)/$4(#Q)!2#('&/! ,&4&/:!1.'!$.,-!1.!1+/3$#&H('!+)(#!
41-!$%(##&'(!2#('&/!,&4&/)7!!

S$$4! &.! $.! /3(! 2+)/$4(#Q)! 122$+./! /$! )((! 91,1.2(!
$5(':! 2#('&/! ,&4&/:! ,1)/! "1-4(./! '1/(:! +";/$;'1/(!
122$+./! 10&.0:! &410():! '(/1&,('! )1,()! 3&)/$#-:! $"(.!
2+)/$4(#!$#'(#):!1.'!4$#(7!!

!

?./(#!+.,&4&/('! "10()!$*! .$/()!*$#!(123!2+)/$4(#T
2+)/$4(#! .$/()! 1,,$5! -$+! /$! )/$#(! 1''&/&$.1,!
&.*$#41/&$.7!<$+!21.!1+/$41/&21,,-!'&)",1-!1!)"(2&*&2!
.$/(!*$#!1!"1#/&2+,1#!2+)/$4(#O!K<$+#!)"(2&1,!$#'(#!&)!
)23('+,('!/$!)3&"!.(=/!5((67N!!

L$/()! 21.! 9(! 1+/$41/&21,,-! '&)",1-('! 91)('! $.! /3(!
&.'&%&'+1,!2+)/$4(#!$#!$.!/3(!2+)/$4(#!21/(0$#-7!

Inventory 
8/(4)!21.!9(!&'(./&*&('! 9-! /-"&.0! /3(!&/(4! .+49(#:!
)21..&.0!1!91#2$'(:!$#!9-!)(1#23&.0!*$#!6(-5$#')!/31/!
41/23!1.-!"$#/&$.!$*! /3(!&/(4! .+49(#:! '()2#&"/&$.:!
%(.'$#! .+49(#:! 21/(0$#-:! $#! 1.-! $/3(#! *&(,'!
'()&0.1/('!1)!1!6(-5$#'!)(1#23!*&(,'7!

8/(4! S$$4)! '&)",1-! G+1./&/&()! *$#! (123! ,$21/&$.:!
#(2(./! )1,():! $"(.! "+#231)(! $#'(#):! 4$./3,-! )1,()!
3&)/$#-:!)+9)/&/+/(!&/(4):!&410():!1.'!4$#(7!

!
?./(#!+.,&4&/('! "10()!$*! .$/()!*$#!(123!&/(47!L$/()!
1,,$5! -$+! /$! "#$%&'(! 1''&/&$.1,! &.*$#41/&$.! 19$+/!
-$+#! "#$'+2/)7! @+/$41/&21,,-! '&)",1-! &/(4! .$/()! /$!
(.2$+#10(!2,(#6)!/$!"$5(#;)(,,!#(,1/('!&/(4)O!K>$+,'!
-$+!,&6(!)$4(!/(..&)!91,,)!5&/3!/31/!#12G+(/UN!L$/()!
21.! 9(! 1+/$41/&21,,-! '&)",1-('! 91)('! $.! /3(!
&.'&%&'+1,!&/(4!$#!/3(!21/(0$#-!$#!)+921/(0$#-7!

Pricing 
V(#231.'&)(! &)! "#&2('! 122+#1/(,-! 1.'! 1+/$41/&21,,-:!
91)('! $.! ,&)/! "#&2(:! G+1./&/-! 9#(16):! 2+)/$4(#!
'&)2$+./):!1!41#6+"!$.!2$)/:!$#!1!'()&#('!41#0&.7!W)(!
4&=;1.';41/23!"#&2&.0!/$!0#$+"!&/(4)! /$0(/3(#T9-!
&/(4! .+49(#:!21/(0$#-:! )+9;21/(0$#-:!$#!%(.'$#T/$!
0#1./!'&)2$+./)!91)('!$.!G+1./&/-:!(/27!!

C#$4$/&$.1,!"#&2()!21.!9(!'1/(;!1.'!/&4(;12/&%1/('!*$#!
,&4&/(';/&4(!)1,()7!!>&/3! /3(!?./(#"#&)(! ('&/&$.:! -$+!
21.! 1,)$! +)(! B$./#12/! 1.'! J"(2&1,! "#&2()7! B$./#12/!



X!

"#&2()!1#(!%1,&'! *$#!2(#/1&.!2+)/$4(#)! *$#!1!0#$+"!$*!
&/(4)! '+#&.0! 1! )"(2&*&2! /&4(! "(#&$'7! J"(2&1,! "#&2()!
&.'&21/(! 0(.(#1,! "#&2&.0! "$,&2&()! $#! *$#! "1#/&2+,1#!
0#$+")!$*!2+)/$4(#)!1.'! /-"&21,,-! '$.Q/!31%(!)/1#/&.0!
$#!(.'&.0!'1/()7!!!

C#$4$/&$.1,:! B$./#12/:! 1.'! J"(2&1,! "#&2()! 21.! 9(!
91)('!$.!1! '&)2$+./:!41#6+":! *&=('! "#&2(:!$#! '()&#('!
"#$*&/!41#0&.7!@,/(#.1/&%(,-:!-$+!21.!)&4",-!"&26!/3(!
"#&2(7!C#&2()!21.!9(!91)('!$.!#(,(%1./!&/(4:!2+)/$4(#:!
$#!/&26(/!&.*$#41/&$.7!

8/(4)!21.!9(!"#&2('!1.'!)$,'!9-!/3(!)/$26&.0!+.&/!$#!+"!
/$! *&%(! 1,/(#.1/(! )(,,&.0! +.&/)7! I$#! (=14",(:! -$+! 41-!
)/$26!0$,*!91,,)!9-!/3(!?@BY:!1.'!)(,,!/3(4!1/!$.(!"#&2(!
9-!/3(!RMS?L!1.'!1/!1.$/3(#!"#&2(!9-!/3(!JZ??[?7!

Holds and Quotes 
@!/&26(/!$#!$#'(#!21.!9(! ",12('!$.!3$,'!&.'(*&.&/(,-!
1.'! /3(.! ,1/(#! #(21,,('! *$#! ('&/&.0! $#! 2$4",(/&$.7!
B+)/$4(#! G+$/()! 21.! 9(! "#&./('! 1.'! #(/1&.('!
&.'(*&.&/(,-!1.'!21.!9(!#(%&(5(':! ('&/(':!1.'!2$"&('!
"#&$#! /$! 2$4",(/&.0! /3(! )1,(7! Y$,')! 1.'! G+$/()! '$!
.$/!2$44&/!&.%(./$#-7!

Orders, Backorders, and Special Orders 
8.! /&26(/! (./#-:! -$+! 21.! 4&=! )1,():! #(/+#.):! $#'(#):!
9126$#'(#):!)"(2&1,!$#'(#):!1.'!,1-151-)!$.!/3(!)14(!
/&26(/7! F126$#'(#)! 1.'! )"(2&1,! $#'(#)! 1#(! $.,-!
1%1&,19,(!&.!/3(!?./(#"#&)(!('&/&$.7!

!
@.!$#'(#!21.!9(!G+$/(':!3(,':!1.'!#(21,,('T\+)/!,&6(!
1! )1,()! /&26(/7! C,+):! -$+! 21.! ('&/! /3(! $#'(#:! 122("/! 1!
'("$)&/:!#(,(1)(!/3(!(./&#(!$#'(#!$#!\+)/!)"(2&*&2!,&.():!
"#&./!1!"&26&.0!/&26(/:!21.2(,!1.!$#'(#:!1.'!#(&.)/1/(!1!
21.2(,,('! $#'(#7! ! >&/3! /3(! ?./(#"#&)(! ('&/&$.:! -$+!
21.! %&(5! 1.! $#'(#Q)! 3&)/$#-:! &.2,+'&.0! /3(! $#&0&.1,!

$#'(#:! (123! /&4(! &/! 51)! ('&/(':! (123! "1#/&1,! #(,(1)(:!
1.'!/3(!2$4",(/('!$#'(#7!

B$+./(#C$&./Q)! $#'(#! "#$2())&.0! 5$#6)! *$#! "+#(!
#(/1&,! 1)! 5(,,! 1)! *$#! #(/1&,;'(,&%(#-:! #(/1&,;1))(49,-;
'(,&%(#-:! #(/1&,;)"(2&1,! $#'(#:! #(/1&,;53$,()1,(:!
53$,()1,(:!1.'!53$,()1,(;41.+*12/+#&.0!$"(#1/&$.)7!

Layaways 
@!2$4",(/(! ,1-151-!"#$2())&.0!)-)/(4!1,,$5)!-$+!/$!
1''! .(5! ,1-151-):! #(2$#'! '("$)&/):! %&(5! /3(! )/1/+)!
1.'!3&)/$#-:!1.'!#(,(1)(!2$4",(/('!,1-151-)7!Z1-151-!
"#$2())&.0!&)!)&4&,1#!/$!$#'(#!"#$2())&.07!

Order and Layaway Deposits 
<$+!21.!'(*&.(!4&.&4+4!'("$)&/!14$+./)!91)('!$.!
1! '$,,1#! 14$+./! $#! 1! "(#2(./10(! $*! /3(! $#'(#:!
9126$#'(#:!)"(2&1,!$#'(#:!$#!,1-151-7!I$#!(=14",(:!/3(!
4&.&4+4! '("$)&/! 14$+./! 21.! 9(! ] ! *$#! 1.! $#'(#:!
^_`!*$#!1!9126$#'(#:! _`!*$#!1!)"(2&1,!$#'(#:!1.'!]a_!
*$#!1!,1-151-7!!!

V+,/&",(! "1-4(./! /-"()! 21.! 9(! 122("/('! *$#! (123!
'("$)&/7! I$#! (=14",(:! -$+! 21.! 122("/! 1! ]b_! '("$)&/!
5&/3!]a_!21)3!1.'!]^_!2#('&/!21#'!231#0(7!!

Customer-Specific Purchases  
(ENTERPRISE ONLY) 
B$+./(#C$&./! 416()! &/! (1)-! *$#! -$+! /$! /16(! 1!
2+)/$4(#Q)! $#'(#! *#$4! /3(! "$&./;$*;)1,(:! ",12(! 1!
"+#231)(!$#'(#!5&/3!1!%(.'$#:! /#126!1.'!#(2(&%(! /3(!
CM:!1.'!*+,*&,,!/3(!2+)/$4(#Q)!$#'(#7!!

Store Credits, Gift Certificates, and 
Shopping Cards 
J/$#(! 2#('&/)! 1.'! 0&*/! 2(#/&*&21/()! 21.! 9(! &))+(':!
"#&./(':! "1#/&1,,-! #('((4(':! #(&))+(':! 1.'! %$&'('7!
D(231#0(19,(! 0&*/! 21#')! 1.'! )3$""&.0! 21#')! 5&/3!
410.(/&2!)/#&"()!1#(!1,)$!)+""$#/('7!!

!



c!

B(#/&*&21/()!1.'!21#')!41-!9(!#('((4('!1/!1.-!)/$#(!
$#!#()/#&2/('!/$!/3(!&))+&.0!)/$#(7!

Taxes 
E1=()! 1#(! 21,2+,1/('! 1+/$41/&21,,-! 91)('! $.! /3(!
/1=19,(! )/1/+)!$*! /3(!4(#231.'&)(!1.'! /3(!2+)/$4(#7!
E1=! 21,2+,1/&$.)! 21.! 9(! $%(##&''(.! 9-! 1+/3$#&H('!
+)(#)! $.! 1! "(#;/&26(/! 91)&):! $#! &.'&%&'+1,! ,&.(! &/(4)!
21.!9(! )(/! /$!K.$;/1=7N!@.! (./&#(! /&26(/!21.!9(! .$.;
/1=19,(! 9-! (./(#&.0! 1! /1=! #(0&)/#1/&$.! d/1=! (=(4"/e!
.+49(#7!E1=!21.!9(!1!"(#2(./10(!$*!/3(!)1,(!14$+./:!
1.!14$+./!"(#!"&(2(:!$#!1!2$49&.1/&$.7!

@.!&/(4Q)!/1=!21.!9(!'&**(#(./!*$#!(123!,$21/&$.7!E1=!
*&0+#()! 1#(! "#&./('! $.! (.';$*;'1-! #("$#/)! 1.'! 1#(!
#(/1&.('!*$#!3&)/$#&21,!"+#"$)()7!

J+#/1=()!d/1=()!$.! /3(! /1=e!1.'!B1.1'&1.!CJEAfJE!
21,2+,1/&$.)!1#(!1,)$!)+""$#/('7!

Payment Types 
@.! +.,&4&/('! .+49(#! $*! "1-4(./! /-"()! d(707:! 21)3:!
23(26:!@AD!231#0(:!$#!2#('&/!21#'e!41-!9(!'(*&.('7!!

!
?123!"1-4(./! /-"(!41-!9(! '(*&.('! /$!$"(.! /3(!21)3!
'#15(#:! 1,,$5! 231.0(! /$! 9(! 0&%(.:! 1.'! /$! #(G+&#(!
%1,&'1/&$.! d)+23! 1)! 1! 2#('&/! 21#'! $#! '#&%(#Q)! ,&2(.)(!
.+49(#e7!@.!+.,&4&/('! .+49(#!$*!"1-4(./!/-"()!21.!
9(!122("/('!$.!1!/&26(/:!&.2,+'&.0!4+,/&",()!$*!1!)&.0,(!
"1-4(./!/-"(!d)+23!1)!/5$!'&**(#(./![&)1!21#')e7!!

<$+! 21.! 1,)$! )"(2&*-! #()/#&2/&$.)! $.! (123! "1-4(./!
/-"(7! I$#! (=14",(:! -$+!21.!#(G+&#(!1! ]a_!4&.&4+4!
$.! 1,,! [&)1! 21#'):! $#! )(/! 1! ] ! 41=&4+4! 21)3! 9126!
14$+./!*$#!0&*/!2(#/&*&21/()7!

?.';$*;'1-! #("$#/)! "#$%&'(! #(2$.2&,&1/&$.!
&.*$#41/&$.! *$#! (123! /-"(! $*! "1-4(./7! Y&)/$#&21,!
'1/1!&)!#(/1&.('!1.'!#("$#/('!*$#!(123!"1-4(./!/-"(7!!

Multi-Currency 
V+,/&;2+##(.2-!1,,$5)!-$+!/$!'(*&.(!*$#(&0.!2+##(.2&()!
5&/3! 1))$2&1/('! (=231.0(! #1/()7! <$+! 21.! 122("/!
4+,/&",(! *$#(&0.! 2+##(.2&()! $.! 1! /&26(/:! 1.'! -$+! 21.!
&))+(! 231.0(! +)&.0! /3(! 3$4(! 2+##(.2-! $#! *$#(&0.!
2+##(.2-7!

Commissions (ENTERPRISE ONLY) 
M"/&$.1,,-!21,2+,1/(!)1,()!2$44&))&$.)!*$#!(123!&/(4!
$.!/3(!)1,()!/&26(/!91)('!$.!(&/3(#!/3(!)1,(!14$+./!$#!
/3(! 0#$))! "#$*&/7! B$44&))&$.)! 1#(! /#126('! 9-! /&26(/!
1.'! 1#(! #("$#/('! &.! '(/1&,! $#! &.! )+441#-! $.! /3(!
B$44&))&$.)!R+(!#("$#/7!!

Ticket Numbering 
E&26(/!.+49(#)!1#(!.$#41,,-!1))&0.('!)(G+(./&1,,-!9-!
B$+./(#C$&./7! @,/(#.1/&%(,-:! +)(#;1))&0.('! /&26(/!
.+49(#)! 41-! 9(! (./(#('7! ?123! )/1/&$.! 21.! 31%(! 1.!
&.'("(.'(./! )(#&()!$*! /&26(/! .+49(#):!$#!1,,! )/1/&$.)!
21.!&))+(! /&26(/)! *#$4!1! )&.0,(! )(#&()!$*! .+49(#)! *$#!
/3(! )/$#(7!M#'(#:! ,1-151-:!3$,':! 1.'!G+$/(! .+49(#)!
$**(#!)&4&,1#!21"19&,&/&()7!

Drawer Readings 
R#15(#! #(1'&.0)! '&)",1-! 1.! &.)/1./1.($+)! )+441#-!
$*! )/$#(;,(%(,! $#! '#15(#;,(%(,! 12/&%&/-! 1.'! )3$5! /3(!
(=12/! 14$+./)! $*! 21)3:! 23(26):! 1.'! $/3(#! /(.'(#!
(="(2/('!/$!9(!*$+.'!&.!(123!21)3!'#15(#7!

!

Daily Reports 
V+,/&",(! '1&,-!#("$#/)!d&.2,+'&.0!g;/1"(!1.'!S;/1"(e!
21.!9(!0(.(#1/('!*$#!(123!'#15(#!1.'!#+.!1/!1.-!/&4(7!
?123! #("$#/Q)! "1#14(/(#)! 1#(! +)(#;)"(2&*&('! 1.'!
"#$%&'(! (.';$*;'1-! 91,1.2&.0:! )+441#-! )1,()!
#("$#/&.0:! 1.'! )1,()! 1.'! "#$*&/19&,&/-! 1.1,-)&)! 9-!
'("1#/4(./:! +)(#:! 1.'! )1,()"(#)$.7! @''&/&$.1,!



h!

1.1,-)&)! &)! 1%1&,19,(! 9-! /1=! 2$'(:! )1,()! #(":! )/$#(:!
)/1/&$.:!+)(#:!1.'!"1-4(./!/-"(7!!

J$"3&)/&21/('! (=2("/&$.! #("$#/&.0! 1,,$5)! 1! 41.10(#!
/$! 4$.&/$#! '1.0(#! H$.()! 5&/3$+/! 31%&.0! /$! "$#(!
/3#$+03! %$,+4&.$+)! #("$#/)7! ?=2("/&$.! #("$#/)! 1#(!
1%1&,19,(!*$#!2#&/&21,!1#(1)!)+23!1)!/1=!$%(##&'():!%$&'):!
4(#231.'&)(! #(/+#.):! 1.'! $/3(#)7! E3(! C#&2(!
?=2("/&$.)! #("$#/! 1,,$5)! -$+! /$! #(%&(5! "#&2(!
$%(##&'()!$.!+."$)/('!/&26(/)!9(*$#(!-$+!"$)/!/3(47!

C1-4(./!$%(#10()!1.'!)3$#/10()!1#(!#("$#/('!&.!'1&,-!
#("$#/):! 1.'! -$+! 21.! $"/&$.1,,-! 2#(1/(! 122$+./&.0!
'&)/#&9+/&$.)7! E3(! E&26(/! Y&)/$#-! #("$#/! $**(#)! 1!
%&(5!$*!)1,()!12#$))!4+,/&",(!)/$#()!1.'!'1-)7!

End-of-Day Processing 
E3(! (.';$*;'1-! "#$2())! d2$+./&.0! '#15(#):! "$)/&.0!
/&26(/):! )(//,&.0!2#('&/!21#'! /#1.)12/&$.):! (/27e!21.!9(!
#+.! *$#! 1.-! )/1/&$.! 53&,(! $/3(#! 2,(#6)! 2$./&.+(! /$!
#&.0! +"! 2+)/$4(#)7! R#15(#)! 21.! 9(! 2$+./('! 9-!
2+##(.2-!+.&/!d(707:!i!*&%():!X!$.():!^!G+1#/(#):!(/27e7!

>&/3!/3(!?./(#"#&)(!('&/&$.:!41.10(#)!21.!#(2$.2&,(!
'#15(#)! '+#&.0! /3(! (.';$*;'1-! "#$2())! /$! %(#&*-! /3(!
2,$)&.0! 14$+./)! 1.'! 2$##(2/! 1.-! 4&)/16()! 41'(!
53(.! /3(! '#15(#! 51)! 2$+./('7! R#15(#)! 21.!
$"/&$.1,,-!9(!1+/$;#(2$.2&,('7!

?.';$*;'1-! "#$2())&.0! +"'1/()! &.%(./$#-:! 2+)/$4(#!
3&)/$#-:! 1.'! *&.1.2&1,! #(2$#')7! ?.';$*;'1-! #("$#/)!
41-! 9(! #+.! 1+/$41/&21,,-! '+#&.0! /3(! (.';$*;'1-!
"#$2())!$#!1/!1.-!/&4(!&.!/3(!*+/+#(7!

History 
B$+./(#C$&./! #(/1&.)! 2$4",(/(! 3&)/$#-! *$#!
41.10(4(./! #("$#/&.0! &.! '(/1&,('! d,&.(;9-;,&.(e!
*$#41/7!

R(/1&,('! 3&)/$#-! 9-! 2+)/$4(#! 1.'! &/(4! 21.! 9(!
#(/1&.('!&.'(*&.&/(,-!1.'!&)!,&4&/('!$.,-!9-!'&)6!)"12(7!
@!2$4",(/(!3&)/$#-!$*!1!2+)/$4(#Q)!)1,()!12/&%&/-!21.!
9(!"#&./('!$#!%&(5(':!)3$5&.0!(%(#-!&/(4!"+#231)(':!
/#1.)12/&$.! '1/():!1.'!"#&2()!"1&'7!J&4&,1#,-:!-$+!21.!
#(%&(5!1.!&/(4Q)!'(/1&,('!3&)/$#-7!!

8.! 1''&/&$.! /$! '(/1&,('! 3&)/$#-:! )+441#&H('! 3&)/$#-!
21.!9(!"#&./('!*$#!&/(4!21/(0$#&():!+)(#):!)1,()"(#)$.):!
)/1/&$.):! (/27!Y&)/$#&21,!#("$#/)!21.! "#$%&'(!%1,+19,(!
&.*$#41/&$.!)+23!1)!1!2$4"1#&)$.!$*!)1,()!*$#!?1)/(#!
5((6!/3&)!-(1#!5&/3!?1)/(#!5((6!,1)/!-(1#7!

V$#(! &.*$#41/&$.! #(01#'&.0! 3&)/$#-! &)! "#$%&'('!
+.'(#! Sales History d"10(!^be7!

Retail Kits 
<$+! 21.! +)(! E$+23)2#((.! E&26(/! ?./#-Q)! D+.C10(!
21"19&,&/&()! /$! "#())! 1! )&.0,(! 9+//$.! /31/! "#$2())()! 1!
#(/1&,!6&/7!D(/1&,!6&/)!1#(!+)(*+,!53(.!/3(!)1,(!$*!1.!&/(4!
21+)()!4+,/&",(!2$4"$.(./!"1#/)!/$!9(!'('+2/('!*#$4!
&.%(./$#-7! @! 6&/! &)! 41'(! *#$4! 1! )(/! $*! 2$4"$.(./)!
d53&23!41-!9(!)+9)/&/+/('!1/!/3(!/&4(!$*!)1,(e7!!

E3(!)14",(!6&/!9(,$5!&,,+)/#1/()!)$4(!$*!/3()(!*(1/+#()O!

 !"#$!%&'!(!)%*+,-+.! !

@24(!)/(#($777777777777777777777777777777777777777a!?123!

f#1'(!F!)"(16(#)777777777777777777777777777777^!?123!

8.)/1,,1/&$.7777777777777777777777777777777777777777b!Y$+#)!

?=/(.'('!51##1./- 77777777777777777777777777b!<(1#)!

J"(16(#!5&#(77777777777777777777777777777777777777^_!I((/!

>1#.&.0O!Z$+'!4+)&2!21+)()!3(1#&.0!,$))!

8.! $+#! )14",(! 6&/:! /3(! 2,(#6! &)! #(G+&#('! /$! (./(#! 1!
)(#&1,! .+49(#! *$#! /3(! )/(#($7! E3(! )3$""(#! 41-!
23$$)(!*#$4!/3#((!)"(16(#!0#1'()O!@:!F:!$#!B7!!

E3(! )/(#($! "12610(! 1,)$! &.2,+'()! ^_! *((/! $*! )"(16(#!
5&#(:!1!b;-(1#!(=/(.'('!51##1./-:!1.'!/3#((!3$+#)!*$#!
/3(!&.)/1,,1/&$.7!@,,!G+1./&/&()!21.!9(!1,/(#(':!1.'!/3(!
"#&2(!&)!1'\+)/('!122$#'&.0,-7!>3(.!)$,':!/3(!)"(16(#!
5&#(!&)!'('+2/('!*#$4!&.%(./$#-:!9+/!.$/!"#&./('!$.!
/3(! #(2(&"/! d+)&.0! 2$.'&/&$.1,! "#&./&.0e7! M/3(#!
2$4"$.(./):! &.2,+'&.0! /3(! (.%&#$.4(./1,! &4"12/!
51#.&.0:!1#(!"#&./('!$.!/3(!2+)/$4(#Q)!#(2(&"/7!

!

;."#-#.+'<3"#7&((%'#
(%#."33#1&3(+93"#+("1.

=33%>#23")8.#(%#."3"2(#
4)%1#9)"5."(#2!%+2".



a_!

Form Printing 
V+,/&",(! "#&./(#)! 21.! 9(! '(*&.('! *$#! (123! )/1/&$.:!
&.2,+'&.0! i_;2$,+4.! #(2(&"/! "#&./(#):! *+,,;5&'/3!
&.%$&2(! "#&./(#):! 51#(3$+)(! "&26&.0! "#&./(#):! 23(26!
%1,&'1/&$.!"#&./(#):!1'4&))&$.!/&26(/!"#&./(#):!(/27!@.!
+.,&4&/('! .+49(#!$*!*$#4)!41-!9(!"#&./('!*$#!(123!
)1,(:!G+$/(:!3$,':!$#!$#'(#7!I$#4)!41-!&.2,+'(!/&26(/):!
)1,()! '#1*/):! &.%$&2():! $#! (%(.! )"(2&1,! *$#4)! )+23!1)!
V1/(#&1,!J1*(/-!R1/1!J3((/)7!!

B$+./(#C$&./! &.2,+'()! "#(;'(*&.('! *$#4)! *$#!
#(2(&"/):! "&26&.0! /&26(/):! 1.'! &.%$&2()7! <$+! 41-!
'(*&.(! .(5! *$#4)! $#! 2+)/$4&H(! (=&)/&.0! *$#4)7!
8.'&%&'+1,! *$#4! ,1-$+/)! 41-! 9(! B#-)/1,! 7#"/! *&,():!
MCMJ!7=4,!*&,():!$#!)/1/&2! '$2+4(./)! )+23!1)!>$#'!
$#!CRI! *&,()7! f#1"3&2):! )+23!1)! -$+#!2$4"1.-! ,$0$:!
41-!9(!"#&./('!$.!#(2(&"/)!$#!&.%$&2()7!

V+,/&",(! *$#4)! 21.! 9(! 0#$+"('! /$0(/3(#:! 1.'! /3(!
0#$+"! 9(2$4()! K12/&%(N! +.'(#! 2(#/1&.:! +)(#;'(*&.('!
2$.'&/&$.)7!I$#!(=14",(:!53(.!1!/&26(/!&)!2$4",(/(':!
/3(! "#(;'(*&.('! 0#$+"! KE8Bj?EJN! 5&,,! "#&./! 1!
#(2(&"/! 1.'! 1! 2#('&/! 21#'! )1,()! '#1*/:! 1.':! &*!
1""#$"#&1/(:!1!0&*/!2(#/&*&21/(7!!

<$+!21.!1,)$O!

p  @+/$41/&21,,-!"#&./!*$#4)!1/!/&26(/!2$4",(/&$.!

p  W)(!1!)&.0,(!9+//$.!/$!"#&./!$.(!$#!4$#(!*$#4)!

p  Z(/!/3(!2,(#6!23$$)(!53&23!*$#4d)e!/$!"#&./!*#$4!
4+,/&",(!9+//$.)!

p  D(G+&#(!2(#/1&.!*$#4)!/$!9(!"#&./('!1.'A$#!,&4&/!
#("#&./)!

p  C#&./! 1,,! *$#4)! /$! 1! )&.0,(! "#&./(#:! $#! "#&./!
'&**(#(./!*$#4)!/$!'&**(#(./!"#&./(#)!

p  R(*&.(!53&23!"#&./(#! /3(!*$#4)!5&,,! "#&./! /$:!$#!
,(/!/3(!2,(#6!)(,(2/!/3(!"#&./(#!&.!E&26(/!?./#-!

p  @+/$41/&21,,-! '&)",1-! 4())10():! *$#! (=14",(:!
KC#&./!/3(!V1/(#&1,!J1*(/-!R1/1!J3((/UN!

Peripheral Devices 
?123!Point of Sale ! 23(26$+/! )/1/&$.! 21.! )+""$#/!
$"/&$.1,!"(#&"3(#1,!'(%&2()!)+23!1)O!

p  D(2(&"/!"#&./(#)!

p  8.%$&2(!"#&./(#)!

p  B$49&.1/&$.!&.%$&2(A#(2(&"/!"#&./(#)!

p  ?,(2/#$.&2!21)3!'#15(#)!

p  F1#2$'(!#(1'(#)!1.'!)21..(#)!

p  V10)/#&"(!#(1'(#)!d*$#!2#('&/!21#'):!,$-1,/-!21#'):!
$#!8R!21#')e!

p  C8L!"1')!d*$#!'(9&/!21#')e!

p  J&0.1/+#(!21"/+#(!d?./(#"#&)(!$.,-e!

p  B3(26!dV8BDe!#(1'(#)!

p  B+)/$4(#!"$,(!'&)",1-)!!

p  V+,/&",(!4$.&/$#)!d*$#!'&)",1-&.0!1!)("1#1/(!)2#((.!
&410(!/$!-$+#!2+)/$4(#)!'+#&.0!23(26$+/k!-$+!21.!
'&)",1-! 1'%(#/&)(4(./):! 231.0(! '+(:! &/(4! &410():!
231.0(!'+(:!2+)/$4(#!'(/1&,):!(/27e!

p  C#$0#14419,(!6(-9$1#')!

p  E$+23)2#((.!4$.&/$#)!

p  >(&03/!)21,()!

p  Y1.'3(,'! '1/1;2$,,(2/&$.! /(#4&.1,)!d21.!1,)$!9(!
+)('!*$#!"3-)&21,!2$+./e!

E$! )&4",&*-! )(/+"! *$#!2$44$.,-;+)('! '(%&2():!1! )(#&()!
$*!"#(;'(*&.('! /$0(!11%2!('343!5%'(%&2(!'(*&.&/&$.)!1#(!
&.)/1,,('! 5&/3! B$+./(#C$&./7! E3(! ?="#())! ('&/&$.!
5$#6)!5&/3!1.-!$*!/3(!/$0(!11%2!('343!5%'(%&2(7!

E3(!?./(#"#&)(!('&/&$.!5$#6)!5&/3!1.-!$*!/3(!/$0(!11%
2!('343!5%'(%&2()!1)!5(,,!1)!$/3(#!MCMJ!'(%&2()7!!

Special Functions 
8.!1''&/&$.!/$!)1,():!#(/+#.):!$#'(#):!,1-151-):!G+$/():!
1.'!3$,'):!E&26(/!?./#-!1,)$!31.',()O!

p  @''&.0! 1.'! 231.0&.0! &.%(./$#-! 1.'! 2+)/$4(#!
&.*$#41/&$.!$.;/3(;*,-!

p  @0(;#()/#&2/('!&/(4)!d*$#!1,2$3$,:!(/27e!

p  @+/$41/&2!)/1/&$.!,$26&.0!

p  !KR&)2$+./N!&/(4)!d/$!/#126!2$+"$.):!/#1'(;&.):!$#!
$/3(#!)1,(!#('+2/&$.)e!

p  I#12/&$.1,!"#&2()!d(707:!]a7bX  !"(#!ZFe!

p  I#12/&$.1,!G+1./&/&()!d(707:!a7P^  !*((/e!

p  I#((;*$#4!2$44(./)!

p  8/(4! 1.'! )(#&1,! .+49(#! "#$4"/)! *$#! #(G+()/&.0!
1''&/&$.1,!&.*$!d)+23!1)!1!4$.$0#14!$#!"(#4&/!le!

p  V1=&4+4)!*$#!231.0(:!#(*+.'):!1.'!$%(#/(.'(#)!

p  V&.&4+4! "#&2(!#()/#&2/&$.)!91)('! $.! /3(!&/(4Q)!
"#&2(! ,(%(,! dK'$.Q/!1,,$5!1! "#&2(!9(,$5!C#&2(;^Ne!
$#!1!"#$*&/!"(#2(./!dK'$.Q/!1,,$5!1!"#&2(!5&/3!,())!



aa!

/31.! ^_`! 0#$))! "#$*&/! 91)('! $.! @%(#10(;2$)/Ne!
5&/3!$"/&$.1,!)(2+#&/-!$%(##&'()!

p  V&)2(,,1.($+)!231#0()!d14$+./!$#!"(#2(./e!

p  L$;)1,()!d1+/3$#&H('!+)(#)!21.!$"(.!21)3!'#15(#)e!

p  C1-;&.)!1.'!"1-;$+/)!/$!1''!$#!#(4$%(!4$.(-!*#$4!
1!'#15(#!

p  C1-4(./)!$.!2+)/$4(#!122$+./)!

p  C#('(*&.('! )3&";/$! 1''#())()! d1''#())()! 21.! 1,)$!
9(!(./(#('!1/!/3(!/&4(!$*!)1,(e!

p  C#&2(:!/1=:!1.'!G+1./&/-!$%(##&'()!!

p  D1.'$4!5(&03/!91#2$'()!

p  D(1)$.!2$'()!*$#!#(/+#.):!$%(##&'():!1.'!%$&')!

p  E&26(/! "#$*&,(! /#126&.0! *&(,')! *$#! 2$,,(2/&.0!
1''&/&$.1,!&.*$#41/&$.!

p  E&26(/!#("#&./)!

p  E&26(/!%$&')!*$#!1+/3$#&H('!+)(#)!

p  >(&03('! &/(4)! d5&/3! )21,(! )+""$#/e! 1.'! /1#(!
5(&03/)!d2$./1&.(#!5(&03/)e!

Built-In Credit Card Processing 
B#('&/! 21#'! "#$2())&.0! +.'(#! /3(! B$+./(#C$&./!
V(#231./!C#$0#14!dBVCe!&)!&.2,+'('!&.!?="#())!1.'!
?./(#"#&)(! 1.'! &)! 4$#(! *+,,-! '()2#&9('! +.'(#!Credit 

Cards d"10(! ^Pe7! I$#! ?="#()):! "#$2())&.0! /3#$+03!
C1-4(./(23!&)!1,)$!&.2,+'('!&.!/3(!F1)(!J-)/(47!

M/3(#! "#$2())$#)! 2$4"1/&9,(! 5&/3! ?="#())! 1.'!
?./(#"#&)(! 1#(! '()2#&9('! &.!Credit Cards Option 

d"10(!bie7!!

B#('&/! 21#'! "#$2())&.0! 1,,$5)! -$+! /$! )5&"(! 1! 2#('&/!
21#'!/3#$+03!1!410.(/&2!)/#&"(!#(1'(#:!1+/$41/&21,,-!
1+/3$#&H(! 1! 2#('&/! 21#'! )1,(:! %(#&*-! 1.! 1''#()):! 1.'!
)(//,(! *+.')! /$! -$+#! 91.67! >&/3! /3(! ?./(#"#&)(!
('&/&$.:! -$+! 21.! 1,)$! (,(2/#$.&21,,-! 21"/+#(! /3(!
2+)/$4(#Q)!)&0.1/+#(7!

B$+./(#C$&./! 21.! $"/&$.1,,-! #(/1&.! 1! 2+)/$4(#Q)!
2#('&/!21#'!.+49(#!*$#!*+/+#(!"+#231)()7!I$#!#(2(&"/)!
1.'!&.%$&2():!-$+!41-!"#&./!\+)/!/3(!,1)/!*$+#!'&0&/)!$*!
/3(!21#'!.+49(#7!

V+,/&",(! )/1/&$.)! )31#(! 1! "3$.(! ,&.(! 1.'! "#$2())!
2#('&/!21#'!/#1.)12/&$.)!4$#(!G+&26,-!9-!41&./1&.&.0!
1.!12/&%(!"3$.(!2$..(2/&$.!/$!/3(!"#$2())$#7!!

@.! $"/&$.1,! BCf1/(51-! )(#%&2(! &)! 1%1&,19,(! *$#! *1)/!
d^;)(2$.'e!8./(#.(/!2#('&/!21#'!1+/3$#&H1/&$.)7!

Built-In Debit Card Processing 
B$4",(/(! '(9&/! 21#'! "#$2())&.0! &)! "#$%&'('! d5&/3!
RWjCE!)+""$#/e!1.'!#(G+&#()! /3(!+)(!$*!C8L!"1')!
1.'!410.(/&2!)/#&"(!21#'!#(1'(#)7!

Built-In EBT Food Stamp Processing  
?FE! *$$'! )/14"! "#$2())&.0! &)! 1%1&,19,(! 5&/3! BVC:!
I&#)/!R1/1!L$#/3:!$#! [&/1,7!?FE!#(G+&#()! /3(!+)(!$*!
C8L!"1')!1.'!410.(/&2!)/#&"(!21#'!#(1'(#)7!

Built-In Check Authorization 
B$+./(#C$&./! &.2,+'()! 23(26! 1+/3$#&H1/&$.!
21"19&,&/&()!2$4"1/&9,(!5&/3!E(,(B3(26!1.'!B(#/(0-7!!

Benefits 
Point of Sale ! "#$%&'()! %1,+19,(! 9(.(*&/)! /$! 1.-!
9+)&.())!/31/!'()&#()!/$O!

p  J&4",&*-!1.'!122(,(#1/(!23(26$+/!

p  D('+2(!2$)/,-!23(26$+/!(##$#)!1.'!)3#&.610(!

p  C#$%&'(! 2,(#6)! 5&/3! +";/$;'1/(! &.%(./$#-!
G+1./&/&()!1.'!2+)/$4(#!&.*$#41/&$.!

p  j(("!/#126!$*!531/Q)!)(,,&.0!1.'!531/Q)!.$/!

p  W"'1/(!2+)/$4(#!91,1.2()!1+/$41/&21,,-!

p  84"#$%(!1+'&/!2$./#$,)!1.'!122$+./&.0!(**&2&(.2-!

p  84"#$%(!122+#12-!$*!)1,()!1.1,-)&)!#("$#/)!

p  ?,(2/#$.&21,,-! "#$2())! 2#('&/! 21#'):! '(9&/! 21#'):!
?FE:!1.'!23(26)!!

INVENTORY 

Overview 
Inventory  &)!/3(!91269$.(!$*!B$+./(#C$&./7!8/!&)!/3(!
4(1.)!9-!53&23!1,,!&/(4)!1#(!&'(./&*&(':! "#&2(':!1.'!
/#126('7!Inventory  &)! '()&0.('! /$!3(,"! -$+!41&./1&.!
$"/&4+4! &.%(./$#-! ,(%(,):! 2$./#$,! &.%(./$#-! 2$)/):!
1.'! /#126! 4(#231.'&)(! 4$%(4(./7! 8/! "#$%&'()! /3(!
/$$,)!-$+!.(('!/$!4&.&4&H(!&.%(./$#-!,(%(,)!1.'!$+/;
$*;)/$26! 2$.'&/&$.):! 1.'! 41=&4&H(! %1,+19,(!
41.10(4(./!&.*$#41/&$.!1.'!"#$*&/19&,&/-7!!

J(//&.0! +"! &.%(./$#-! &/(4)! &)! G+&26! 1.'! (1)-7! 8/(4!
.+49(#)! 1.'! 91#2$'()! 41-! 9(! 41.+1,,-! (./(#('! $#!
1))&0.('! 1+/$41/&21,,-7! >3(.! 1! .(5! &/(4! &)! 1''(':!
4+23!$*! /3(!91)&2!&.*$#41/&$.!41-!9(!2$"&('! *#$4!



a !̂

1.$/3(#!&/(4!/$!3(,"!#('+2(!(##$#)!1.'!)"(('!+"!/3(!
(./#-!"#$2()):!$#!1!/(4",1/(!&/(4!41-!9(!'(*&.('7!

E3(! ?./(#"#&)(! ('&/&$.! )+""$#/)! 4+,/&",(! )/$26&.0!
,$21/&$.)7! Z$21/&$.)! 41-! 9(! #("$#/('! )("1#1/(,-:!
/$0(/3(#:! $#! &.! ,$21/&$.! 0#$+")7! @.! +.,&4&/('!
.+49(#! $*! ,$21/&$.)! 1.'! ,$21/&$.! 0#$+")! 41-! 9(!
'(*&.(':! 1.'! (123! 0#$+"! 41-! 31%(! 1.! +.,&4&/('!
.+49(#!$*!,$21/&$.)7!Z$21/&$.!0#$+")!21.!9(!+)('!*$#!
#("$#/&.0!1.'!4(#231.'&)(!1,,$21/&$.7!!

?123!&/(4!.+49(#!&'(./&*&()!1!+.&G+(!&.%(./$#-!&/(4!
5&/3! 1.! 1))$2&1/('! '()2#&"/&$.:! 21/(0$#-:! "#&2(:!
91#2$'(:!1.'!$/3(#!&.*$#41/&$.7!

!
B$+./(#C$&./! )+""$#/)! .$#41,! &.%(./$#-! &/(4):! 1)!
5(,,!1)!0#&''('!d1""1#(,!2$,$#A)&H(e!&/(4)7!!

!
@.! &/(4! 41-! 9(! '(*&.('! 1)! 1.! 8.%(./$#-:! L$.;
8.%(./$#-:!J(#%&2(:!$#!R&)2$+./!&/(47!B$+./(#C$&./!
/#126)!$.;31.'!G+1./&/&()!*$#!8.%(./$#-;/-"(!&/(4)7!

<$+! 21.! (1)&,-! #(4$%(! &.12/&%(! &/(4)7! 8.12/&%(! &/(4)!
1#(!/3$)(!/31/!31%(!.$!G+1./&/-!$.;31.':!.$!G+1./&/-!
2$44&//(':! 1.'! .$! )1,()! 12/&%&/-! 1*/(#! /3(! )"(2&*&('!

2+/$**! '1/(7! B$+./(#C$&./! #(/1&.)! )1,()! 3&)/$#-! *$#!
&/(4)!/31/!5(#(!#(4$%('7!

Item Information 
B1/(0$#&():! )+921/(0$#&():! 1.'! +"! /$! )&=! +)(#;!
'(*&.('!2,1))&*&21/&$.!4(/3$')!41-!9(!()/19,&)3('!*$#!
0#$+"&.0!&/(4)7!E3()(!2,1))&*&21/&$.)!1#(!%1,&'1/('!/$!
(.)+#(!2$##(2/!)(/+"!$*!&.*$#41/&$.7!

@.!&/(4!41-!1,)$!31%(O!!

p  W.,&4&/('! 91#2$'():! 1! )/$26&.0! +.&/:! 1.'! *&%(!
1,/(#.1/(!)(,,&.0!+.&/)!d(707:!?@BY:!FMg:!B@J?e!

p  W"!/$!^_!+)(#;'(*&.('!"#$*&,(!*&(,')!*$#!2$,,(2/&.0!
1.'!'&)",1-&.0!1''&/&$.1,!&/(4!&.*$#41/&$.!

p  8410():! )$+.'):! $#! %&'($! 2,&")! /31/! 21.! 9(!
'&)",1-('!&.!S$$4)!1.'!E&26(/!?./#-!

p  @!5(&03/!1))&0.('!

p  W.,&4&/('!)+9)/&/+/(!&/(4)!

p  @! "#&41#-! %(.'$#! 1.'! 1.! +.,&4&/('! .+49(#! $*!
1,/(#.1/(! %(.'$#)7! I$#! (123! %(.'$#A&/(4!
2$49&.1/&$.:! B$+./(#C$&./! /#126)! /3(! 2$)/:! /3(!
%(.'$#Q)!&/(4!.+49(#:!1.'!$/3(#!&.*$#41/&$.7!

LookUps 
?1)&,-! )(,(2/! 1.! &/(4! 9-! (./(#&.0! /3(! &/(4! .+49(#:!
)21..&.0! 1! 91#2$'(:! $#! 9-! +)&.0! Z$$6W")7! >&/3!
Z$$6W"):! -$+! 21.! *&.'! /3(! &/(4! +)&.0! 1! 6(-5$#'!
)(1#23!9-! (./(#&.0!1.-! "$#/&$.!$*! /3(!&/(4! .+49(#:!
'()2#&"/&$.:!21/(0$#-:!)+921/(0$#-:!$#!1.-!$/3(#!*&(,'!
'()&0.1/('!1)!1!6(-5$#'!)(1#23!*&(,'7!

I$#! (=14",(:! -$+!2$+,'! '(*&.(!1! I&,/(#! /31/! '&)",1-)!
$.,-! /3$)(!&/(4)! /31/!31%(!/3(!5$#'!K>$$'N!&.! /3(!
'()2#&"/&$.:!1! "#&41#-!%(.'$#!$*!K@'14):N!1.'! /31/!
1#(! &.! /3(! Kf$,*N! 21/(0$#-7! <$+! 21.! )1%(! .14('!
Z$$6W")! *$#! *+/+#(! +)(7! B+)/$4! I&,/(#)! 1#(!
1+/$41/&21,,-!)1%('!5&/3!-$+#!Z$$6W"7!

!



ab!

Zooms 
<$+!21.! (1)&,-!%&(5! '(/1&,)!$*!1.!&/(4!53(.(%(#! -$+!
,$$6! +"! $#! %&(5! 1.! &/(47! 8/(4! S$$4)! '&)",1-!
&.*$#41/&$.!19$+/!/3(!&/(4!d"#&2(:!21/(0$#-:!(=/(.'('!
'()2#&"/&$.:! (/27e:! /3(! &.%(./$#-! d,$21/&$.:! 2$)/:!
G+1./&/-! 1%1&,19,(:! (/27e:! #(2(./! )1,()! 3&)/$#-:! %(.'$#)!
*$#! /3(!&/(4:!$"(.! "+#231)(!$#'(#):!4$./3,-!3&)/$#-:!
)+9)/&/+/(!&/(4):!&410():!&/(4!.$/():!1.'!4$#(7!!

!

Barcodes 
@.!&/(4!41-!31%(!1.!+.,&4&/('!.+49(#!$*!91#2$'()7!
F1#2$'()! 41-! 9(! 1))$2&1/('! 5&/3! 1! )"(2&*&2! )(,,&.0!
+.&/T*$#! (=14",(:!$.(!91#2$'(!41-!&.'&21/(!FMg:!
53&,(!1.$/3(#!91#2$'(!&.'&21/()!?@BY7!!

F1#2$'()!41-!9(!41.+1,,-! (./(#('! $#!1+/$41/&21,,-!
0(.(#1/('!9-!B$+./(#C$&./7!F$/3!41.+*12/+#(#!1.'!
&.;3$+)(! 91#2$'()! 1#(! )+""$#/('7! F1#2$'()! 41-! 9(!
"#&./('!$.!,19(,)!1.'!)21..('!'+#&.0!23(26$+/:!53(.!
/16&.0! 1! "3-)&21,! 2$+./:! 1.'! &.! $/3(#! *+.2/&$.)7! @!
+.&G+(! 91#2$'(! &)! )+""$#/('! *$#! (123! &.'&%&'+1,!
2$,$#A)&H(!2$49&.1/&$.!*$#!1!0#&''('!d1""1#(,e!&/(47!!

!

D1.'$4;5(&03/! 91#2$'()! 1,,$5! *$#! %1#&19,(! 5(&03/!
&/(4):! )+23! 1)! 4(1/! $#! "#$'+2(7! E&26(/! ?./#-!
#(2$0.&H()! #1.'$4;5(&03/! 91#2$'()! 1.'!
1+/$41/&21,,-!21,2+,1/()!/3(!2$##(2/!G+1./&/-!d5(&03/e!
1.'!"#&2(7!>(&03/!)21,()!1.'!/1#(!5(&03/)!d2$./1&.(#!
5(&03/)e!1#(!1,)$!)+""$#/('7!

Notes 
@.! &/(4! 41-! 31%(! +.,&4&/('! "10()! $*! .$/()7! E3()(!
.$/()!41-!9(!%&(5(':! "#&./('!$.! *$#4):!1.'! (%(.!9(!
)(/! /$! 1+/$41/&21,,-! '&)",1-! 53(.! /3(! 2,(#6! )(,,)! /3(!
&/(4!d%1,+19,(!*$#!"$5(#;)(,,&.0!#(,1/('!&/(4)e7!!

!
?1)&,-!*&.'!-$+#!.$/()!)&4",-!9-!(./(#&.0!1!6(-!5$#'!
$#!"3#1)(7!I$#!(=14",(:!(./(#!K"1/(./('! /(23.$,$0-N!
&.!/3(!6(-5$#'!)(1#23!*&(,'!/$!*&.'!1,,!&/(4!.$/()!/31/!
2$./1&.!/31/!/(=/7!!

Pricing and Units 
8/(4!"#&2()!21.!9(!)(/!+"!9-!)&4",-!1))&0.&.0!1!)(,,&.0!
"#&2(! /$! (123! &/(47! M#! -$+! 21.! /16(! 1'%1./10(! $*!
B$+./(#C$&./Q)!*,(=&9,(!"#&2&.0!#+,()7!!

!
@.! &/(4! 41-! 9(! "#&2('! 9-! &/)! )/$26&.0! +.&/! $#! 9-!
1,/(#.1/(!+.&/)!d+"! /$! *&%(!1,/(#.1/(!+.&/)! "(#!&/(4e7!
I$#!(=14",(:!-$+!41-!)/$26!0$,*!91,,)!9-!/3(!?@BY:!
1.'!)(,,!/3(4!1/!$.(!"#&2(!9-!/3(!FMg!1.'!1/!1.$/3(#!
"#&2(!9-!/3(!JZ??[?7!@,/(#.1/(!+.&/)!1#(!)+""$#/('!
/3#$+03$+/! B$+./(#C$&./:! &.2,+'&.0! /&26(/! (./#-:!



ai !

&.%(./$#-:! "+#231)&.0:! #(2(&%&.0:! 1'\+)/4(./):!
"3-)&21,!2$+./:!/#1.)*(#):!(/27!

?123!&/(4!41-!31%(!+"! /$! /3#((! "#&2(! ,(%(,)! *$#! /3(!
)/$26&.0!+.&/!1.'!*$#!(123!$*!&/)!*&%(!1,/(#.1/(!+.&/)7!!

>&/3! /3(! ?./(#"#&)(! ('&/&$.Q)!Advanced Pricing 

Option :!-$+!21.!31%(!+"!/$!)&=!"#&2(!,(%(,)7!Advanced 

Pricing 1,)$! )+""$#/)! "#&2(;9-;2(,,! 1.'! ,$21/&$.;
)"(2&*&2!"#&2&.0!1.'!&)!4$#(!*+,,-!'()2#&9('!$.!"10(!bP7!!

Pricing Rules 
C#&2&.0!#+,()!'(/(#4&.(!/3(!91)&2!"#&2&.0!)/#+2/+#(!$*!
1.! &/(4T53(/3(#! /3(! &/(4Q)! "#&2(! &)! )(,(2/('! *#$4!
$.(!$*! /3(! "#&2(! ,(%(,)!$#!53(/3(#!&/!&)!91)('!$.! /3(!
G+1./&/-! "+#231)(':! &/(4! $#! 2+)/$4(#! &.*$#41/&$.:!
$#!1!2$49&.1/&$.!$*!/3$)(!*12/$#)7!!

E3(!21,2+,1/('! "#&2(!21.!9(!91)('!$.!1!"#&2(! ,(%(,:!1!
'&)2$+./! "(#2(./10(A14$+./! $**! $*! 1! "#&2(! ,(%(,:! 1!
41#6+"! "(#2(./10(A14$+./! *#$4! 2$)/:! 1! '()&#('!
"#$*&/! 41#0&.:! $#! 1! *&=('! "#&2(! '(/(#4&.('! 9-! +)(#;
'(*&.('!"#&2&.0!#+,()7!

C#&2&.0! #+,()! "#$%&'(! *,(=&9,(! "#&2&.0! $"/&$.):!
&.2,+'&.0!C#$4$/&$.1,:!B$./#12/:!1.'!J"(2&1,!"#&2&.0O!

p  *()6)'3)7+" TJ1,(!"#&2()!/-"&21,,-!31%(!)/1#/&.0!
1.'!(.'&.0! '1/()!d1.'! /&4()e7!R&)2$+./)!41-!9(!
'(*&.('! *$#! )"(2&*&2!&/(4)!$#! (./&#(!21/(0$#&()!$#!
)+921/(0$#&()7! V+,/&",(! )1,()! 41-! 9(! '(*&.('! &.!
1'%1.2(!+)&.0!C,1..('!C#$4$/&$.)7!

! !
p  2)7'(+,' TB+)/$4(#;)"(2&*&2! "#&2()! 41-! 9(!

'(*&.('! *$#! )"(2&*&2! &/(4)! $#! (./&#(!
21/(0$#&()A)+921/(0$#&()!$*!4(#231.'&)(!1.'!31%(!
$"/&$.1,! )/1#/&.0! 1.'! (.'&.0! '1/()! d1.'! /&4()e7!!
dB$./#12/!"#&2&.0!&)!$.,-!1%1&,19,(!&.!?./(#"#&)(7e!

p  &0!,3+"TJ"(2&1,! "#&2()! 41-! 9(! '(*&.('! *$#!
0(.(#1,!"#&2&.0!"$,&2&()!$#!*$#!"1#/&2+,1#!0#$+")!$*!
2+)/$4(#)! 1.'! /-"&21,,-! '$.Q/! 31%(! )/1#/&.0! $#!

(.'&.0!'1/()7!dJ"(2&1,!"#&2&.0!&)!$.,-!1%1&,19,(!&.!
?./(#"#&)(7e!

>&/3!/3(!?./(#"#&)(!('&/&$.:!-$+!21.!1,)$!2+)/$4&H(!
"#&2(!21,2+,1/&$.)!+)&.0!JmZ!)/$#('!"#$2('+#()7!

Valuation Methods 
8.%(./$#-!%1,+1/&$.!&)!"#$%&'('!9-!)/$26&.0!,$21/&$.!
+)&.0!/3(!@%(#10(!B$)/!4(/3$'7!!

>&/3! /3(!?./(#"#&)(! ('&/&$.:! -$+!21.!+)(! /3(!D(/1&,!
[1,+1/&$.!4(/3$'! /$! /#126!-$+#!&.%(./$#-!91)('!$.!
&/)!"#()+4('!)(,,&.0!"#&2(7!I$#!(=14",(:!&*!-$+!#(2(&%(!
/5$! )3&#/)! "#&2('! 1/! ]a_! (123:! -$+! 31%(! &.2#(1)('!
-$+#!&.%(./$#-!%1,+(!9-!]^_7!8*!-$+!,1/(#!41#6!'$5.!
/3$)(! )3&#/):! -$+!31%(!#('+2('! -$+#!&.%(./$#-!%1,+(:!
(%(.! /3$+03! -$+! 31%(! .$/! #(2(&%('! $#! )$,'! 1.-!
4(#231.'&)(7!!

Reports 
B$+./(#C$&./!&.2,+'()!1.!(=/(.)&%(!,&9#1#-!$*!&.%(./$#-!
#("$#/)!/$!4((/!-$+#!#("$#/&.0!1.'!1.1,-)&)!.((')O!

p  879!7')(:% &'+'#1% (!0)('! 1.'! &'),-% &'+'#1%
(!0)(' ! "#$%&'(! %1,+19,(! 1.'! 2$.2&)(! %&(5)! $*!
-$+#!&.%(./$#-!,(%(,)7!!

!
p  ;+"#+'3)7%(!0)('! )3$5)! -$+#!2+##(./!&.%(./$#-!

"$)&/&$.!*#$4!'&**(#(./!"$&./)!$*!%&(57!

p  879!7')(:%<7+":131%(!0)('!&.2,+'()!E$"!g!1.'!
F$//$4!g!#("$#/&.0!91)('!$.!G+1./&/-!$.;31.':!
"#$*&/!%1,+(:!)1,():!G+1./&/-!)$,':!(/27!!

p  879!7')(:% =31')(:% (!0)('! "#$%&'()! 1! '(/1&,('!
/#1.)12/&$.!,$0!$*!3&)/$#&21,!&.%(./$#-!12/&%&/-7!!



a !

p  879!7')(:% &7+01>)'% (!0)('%"#$%&'()! 1! )&4",(!
%&(5!$*!-$+#!&.%(./$#-!)/1/+)!1.'!)1,()!3&)/$#-7!

p  &3$% ?!!-% 8'!6% =31')(:% (!0)('! (%1,+1/()! &/(4!
"(#*$#41.2(!1.'!3(,")!-$+!)"$/!/#(.')7!

p  @A!"9!B6)7'>% 8'!6% =31')(:% (!0)('%(%1,+1/()!
&/(4!"(#*$#41.2(!1.'!3(,")!-$+!)"$/!/#(.')7!

p  2)663''!5% 879!7')(:% (!0)(' ! "#$%&'()! '(/1&,)!
$*!G+1./&/&()!2$44&//(':!$.!$#'(#:!$.!9126$#'(#:!
$.!,1-151-:!1.'!&.!/#1.)&/7!

p  *(3,!% (!0)('1! ,&)/! /3(! 2+##(./! )(,,&.0! "#&2():!
&.2,+'&.0!C#&2(;a!%1,+():!)1,(!"#&2():!(/27!

p  @(+714!(% <593,!% (!0)('! )+00()/)! /#1.)*(#!
14$+./)!1.'!21.!2#(1/(!/#1.)*(#)!d?./(#"#&)(!$.,-e7!

p  @(+714!(% &'+'#1% (!0)('! "#$%&'()! '(/1&,)! $*! 1,,!
&.%(./$#-!/#1.)*(#)!d?./(#"#&)(!$.,-e7!!

Merchandise Analysis (ENTERPRISE ONLY) 
V(#231.'&)(!@.1,-)&)!&)!1!"$5(#*+,!/$$,!*$#!1.1,-H&.0!
&.%(./$#-7! <$+! 21.! 2,1))&*-! 1.'! #1.6! 4(#231.'&)(!
+)&.0!2#&/(#&1! -$+!23$$)(:!&.2,+'&.0!+.&/)! )$,':! )1,()!
'$,,1#):! "#$*&/19&,&/-:! G+1./&/-;$.;31.':! /+#.;#1/(:!
fVDM8! df#$))! V1#0&.! D(/+#.! $.! 8.%()/4(./e:!
5((6);$.;31.':! '&)2$+./):! (/27T/3(#(! 1#(! $%(#! ac_!
'&**(#(./!4(1)+#(4(./)!/$!23$$)(!*#$47!!

@.1,-H(! 4(#231.'&)(! 1/! /3(! &/(4! ,(%(,:! $#! 0(/! /3(!
9&00(#! "&2/+#(! 9-! 0#$+"&.0! &.%(./$#-! 9-! %(.'$#:!
21/(0$#-:!)+921/(0$#-:!(/27!!

>&/3!3$/A2$,'!#("$#/&.0:!-$+!21.!)3$5:!*$#!(=14",(:!
/3(!K3$//()/!i_!&/(4)!91)('!$.!G+1./&/-!)$,'N!$#!K/3(!
2$,'()/!^_!&/(4)!91)('!$.!/+#.!#1/(7N!!

V(#231.'&)(!@.1,-)&)!&.2,+'()!"#(;'(*&.('!#("$#/)O!!

p  &+"!1%&)!1!3&03;,(%(,!%&(5!$*!-$+#!"(#*$#41.2(7!!

p  879!7')(:% *!(4)(6+7,!% 4(1)+#()! /3(!
"(#*$#41.2(! $*! 1! "1#/&2+,1#! &/(4:! 21/(0$#-:! $#!
)+921/(0$#-7!!

p  &+"!1CD!'#(71%(%1,+1/()!#(/+#.)!&.!#(,1/&$.!/$!)1,()7!!

p  ;!75)(% 2)60+(31)7%2$4"1#()! (123! %(.'$#Q)!
)1,()!"(#*$#41.2(!101&.)/!-$+#!&.%()/4(./!&.!/31/!
%(.'$#Q)!4(#231.'&)(7!!

p  D!'+3"% ;+"#!% =31')(:%"#$%&'()! 1.! &.;'("/3! $#!
)+441#&H('!1.1,-)&)!$*!&.%(./$#-!231.0()!1/! /3(!
#(/1&,!%1,+(!5&/3&.!1!)(,(2/('!"(#&$'7!!

p  &+"!1% <7+":131! )3$5)! /3(! #(/1&,! 1.'! $**;#(/1&,!
%1,+()!)$!-$+!21.!2$4"1#(!'&)2$+./)!1.'!"#$*&/)7!!

@,/(#.1/&%(,-:! -$+! 21.! 2#(1/(! -$+#! $5.!
4(#231.'&)&.0! #("$#/)! 9-! )(,(2/&.0! /3(! 2$,+4.):!
0#$+"&.0:!1.'!#1.6&.0!4(/3$'!-$+!51./!/$!+)(7!

Commissions (ENTERPRISE ONLY) 
?123! )1,()! #("! 21.! 9(! 1))&0.('! 1! 2$44&))&$.! 2$'(:!
1.'!2$44&))&$.)!21.!9(!91)('!$.!/3(!)(,,&.0!"#&2(!$#!
0#$))!"#$*&/7!R&**(#(./!2$44&))&$.!#1/()!41-!9(!+)('!
*$#! '&**(#(./! )1,()! #(")7! B$44&))&$.)! 1#(! '()2#&9('!
4$#(!*+,,-!+.'(#!Sales History d"10(!^be7!

!

Markdown Tracking (ENTERPRISE ONLY) 
>3(.(%(#! C#&2(;a! &)! 231.0(':! B$+./(#C$&./!
1+/$41/&21,,-!/#126)!/31/!231.0(!1)!1!41#6'$5.7!I$#!
(=14",(:!&*!-$+!#('+2(!1!)3&#/Q)!"#&2(!*#$4!]a_!/$!]h!
1.'! -$+! 31%(! /5$! )3&#/)! $.! 31.':! /3(! 231.0(! &)!
#(2$#'('!1)!1!]^!41#6'$5.7!B$+./(#C$&./!#(/1&.)!1!
'(/1&,('!3&)/$#-!$*!1,,!41#6'$5.)7!!

Transfers (ENTERPRISE ONLY) 
@! /#1.)12/&$.! "#$2())&.0! )-)/(4! &)! "#$%&'('! *$#!
&.&/&1/&.0!1.'!/#126&.0!&.%(./$#-!/#1.)*(#!12/&%&/-!1.'!
&.;/#1.)&/! G+1./&/&()7! @! /#1.)*(#;$+/! 41-! 9(! (./(#('!
41.+1,,-!1.'!#(%&(5('!"#&$#!/$!"$)/&.0:!1.'!41-!9(!
122$4"1.&('! 9-! 1! "#&./('! /#1.)*(#! *$#47! E3(!
2$4",(/&$.! $*! /3(! /#1.)*(#! &)! 122$4",&)3('! 9-! 1!
/#1.)*(#;&.!/#1.)12/&$.7!!

I$#! 9+)&.())()! 5&/3! 4$#(! /31.! $.(! )/$#(:! /#1.)*(#!
'$2+4(./)!21.!9(!2$4",(/('!1/!/3(!41&.!$**&2(!$#!1/!
/3(!$/3(#!)/$#()7!!

E3(! E#1.)*(#! @'%&2(! #("$#/! "#$%&'()! 1! ,&)/! $*!
)+00()/('! /#1.)*(#)! +)&.0! /3(! 41=&4+4;G+1./&/-!
21,2+,1/&$.! 4(/3$'7! E#1.)*(#! @'%&2(! 21.!
1+/$41/&21,,-!2#(1/(!/#1.)*(#!/#1.)12/&$.)!53&23!41-!
9(! #(%&(5('! 1.'! ('&/('! "#&$#! /$! *&.1,&H&.0! /3(!



aP!

/#1.)*(#;$+/7! V&)2(,,1.($+)! 231#0():! )+23! 1)! *#(&03/:!
21.!$"/&$.1,,-!9(!1''('!'+#&.0!/3(!/#1.)*(#7!

!
<$+! 21.! 1,)$! +)(! Km+&26! E#1.)*(#)N! /$! /#1.)*(#!
&.%(./$#-!&.!1!)&.0,(!)/("7!

CUSTOM ERS 

Overview 
B+)/$4(#! /#126&.0! &)! 1.! &./(0#1,! "1#/! $*!
B$+./(#C$&./7! B$+./(#C$&./! #(/1&.)! 2$4",(/(!
'(/1&,)! $*! (%(#-! 2+)/$4(#:! &.2,+'&.0! '(/1&,('! )1,()!
3&)/$#-7!!

E3(!Receivables Option !1'')!231#0(!)1,():!#(2(&%19,()!
/#126&.0:!122$+./!10&.0:!21)3!#(2(&"/)!"#$2())&.0:!1.'!
)/1/(4(./! "#&./&.0! /$! B$+./(#C$&./7! E3(! ?="#())!
('&/&$.!&.2,+'()!1,,!#(2(&%19,()!*+.2/&$.)!&.!/3(!F1)(!
J-)/(47! I$#! /3(! ?./(#"#&)(! ('&/&$.:! -$+! 4+)/! 31%(!
/3(! Receivables Option ! &.! $#'(#! /$! "#$2())!
#(2(&%19,()7! D(2(&%19,()! "#$2())&.0! &)! 4$#(! *+,,-!
'()2#&9('!+.'(#!Receivables Option !d"10(!bie7!

Customer Information 
@! 2+)/$4(#! 41-! 9(! )(/! +"! +)&.0! /3(! )/1.'1#'!
41&./(.1.2(!*+.2/&$.:!$#!$.;/3(;*,-!&.!Point of Sale 7!

!

F1)&2!2+)/$4(#!&.*$#41/&$.!&.2,+'()! .14(:! 1''#()):!
(41&,:! /5$! 2$./12/! .14():! *1=! .+49(#):! 1.'! "3$.(!
.+49(#)7! @! 2+)/$4(#! 41-! 9(! 1))&0.('! /$! 1! )"(2&*&2!
+)(#;'(*&.('!21/(0$#-!/$!0#$+"!)&4&,1#!2+)/$4(#)!*$#!
#("$#/&.0!1.'!1.1,-)&)7!

B+)/$4(#! .+49(#)! 41-! 9(! 41.+1,,-! (./(#('! $#!
1+/$41/&21,,-! 1))&0.('7! >3(.! 1! .(5! 2+)/$4(#! &)!
1''(':!4+23!$*!/3(!91)&2!&.*$#41/&$.!41-!9(!2$"&('!
*#$4! 1.$/3(#! 2+)/$4(#! /$! 3(,"! #('+2(! (##$#)! 1.'!
)"(('! +"! /3(! (./#-! "#$2()):! $#! 1! /(4",1/(! 2+)/$4(#!
41-!9(!'(*&.('7!

B+)/$4(#)!21.!9(!)(,(2/('!9-!(./(#&.0!/3(!2+)/$4(#Q)!
.+49(#:!)21..&.0!1!2+)/$4(#!8R!21#'!$#!,$-1,/-!21#':!
$#!9-!)(1#23&.0!*$#!6(-5$#')!/31/!41/23!1.-!"$#/&$.!
$*!/3(!2+)/$4(#Q)!.14(:!/(,("3$.(!.+49(#:!(/27!!

I$#! 1! 231#0(! )1,(:! B$+./(#C$&./! 23(26)! /3(!
2+)/$4(#Q)!2#('&/! ,&4&/:!1.'!$.,-!1.!1+/3$#&H('!+)(#!
41-!$%(##&'(!2#('&/!,&4&/)7!

?1)&,-! #(4$%(! &.12/&%(! 2+)/$4(#)! *#$4!
B$+./(#C$&./7! 8.12/&%(! 2+)/$4(#)! 1#(! /3$)(! /31/!
31%(! .$!$"(.!$#'(#)!$#! ,1-151-):! .$!$"(.!91,1.2():!
.$!+."$)/('!91,1.2():!1.'! .$!)1,()!12/&%&/-!1*/(#! /3(!
)"(2&*&('!2+/$**!'1/(7!

Loyalty Programs (ENTERPRISE ONLY) 
B$+./(#C$&./!1,,$5)! -$+! /$!#(51#'! ,$-1,!2+)/$4(#)!
5&/3! "$&./)! /31/! 21.! 9(! #('((4('! *$#! *+/+#(!
"+#231)()!$#!)"(2&1,!&.2(./&%()7!!

B+)/$4(#)! 21.! (1#.! "$&./)! *$#! 1,,! &/(4)! /3(-!
"+#231)(! $#! \+)/! *$#! 2(#/1&.! &/(4)7! E3(! .+49(#! $*!
"$&./)!21.!%1#-!91)('!$.!/3(!&/(4!.+49(#:!21/(0$#-:!
%(.'$#:! (/27! 1)! 5(,,! 1)! /3(! )1,()! &.*$#41/&$.! d'1/(:!
)/$#(:!'1-!$*!/3(!5((6:!/&4(!$*!'1-:!(/27e7!

<$+!21.! (./(#! ,$-1,/-! "$&./!1'\+)/4(./)! /$!0#1./!$#!
#('+2(!"$&./):!1.'!-$+!21.!"#&./!#("$#/)!1.'!41&,&.0!
,19(,)!91)('!$.!"$&./!122+4+,1/&$.7!

Customer Profiles 
B+)/$4(#! "#$*&,()! 1,,$5! -$+! /$! 9+&,'! 1! %1,+19,(!
'1/191)(! $*! &.*$#41/&$.! /$! 1))&)/! &.! 1.1,-H&.0! 1.'!
41#6(/&.0!/$!-$+#!2+)/$4(#)7!W"!/$!^_!+)(#;'(*&.('!
"#$*&,(!*&(,')!41-!9(!/#126('!*$#!(123!2+)/$4(#:!)+23!
1)!9&#/3'1-:!"#(*(#(.2():!4(49(#)3&"!)/1/+):!(/27!!



aX!

?123!+)(#;'(*&.('!"#$*&,(!*&(,'!&)!)(/!+"!/$!$.,-!1,,$5!
2(#/1&.!/-"()!$*!&.*$#41/&$.7!!

I$#!(=14",(:!K9&#/3'1-N!5$+,'!$.,-!1,,$5!%1,&'! '1/(!
(./#&():!K)3$(!)&H(N!5$+,'!$.,-!1,,$5!.+4(#&2!(./#&()!
9(/5((.!1!)"(2&*&('!#1.0(!$*!%1,+():!(/27!8.!1''&/&$.:!
-$+!41-! )(/!+"!+)(#;'(*&.('! "#$*&,(!2$'()! /$! (.)+#(!
/31/! d*$#! (=14",(e! K4(49(#)3&"! )/1/+)N! &)! )(,(2/('!
*#$4! 1! ,&)/! $*! %1,&'! +)(#;'(*&.('! %1,+()! d(707:! f$,':!
J&,%(#:!$#!F#$.H(e7!

!

Account Management (ENTERPRISE ONLY) 
B$+./(#C$&./Q)!@22$+./!V1.10(4(./!1,,$5)!-$+!/$!
41.10(! 2#('&/! 1.'! )(#%(! -$+#! 2+)/$4(#)! 9-!
"#()(./&.0! 1,,! $*! /3(! #(,(%1./! &.*$#41/&$.! 19$+/! 1!
2+)/$4(#!122$+./!&.!1!)&.0,(:!+.&*&('!*$#47!!

LookUps 
?1)&,-! )(,(2/! 1! 2+)/$4(#! 9-! (./(#&.0! /3(! 2+)/$4(#!
.+49(#:! )21..&.0! 1! 4(49(#)3&"! 8R! 21#'! $#! ,$-1,/-!
21#':!$#!9-!+)&.0!Z$$6W")7!>&/3!Z$$6W"):!-$+!21.!
*&.'!/3(!2+)/$4(#!+)&.0!1!6(-5$#'!)(1#23!9-!(./(#&.0!
1.-!"$#/&$.!$*!/3(!2+)/$4(#!.14(!$#!.+49(#:!$#!9-!
1.-!*&(,'!'()&0.1/('!1)!1!6(-5$#'!)(1#23!*&(,'7!!

B+)/$4&H(! Z$$6W")! 9-! )(//&.0! /3(! $#'(#! &.! 53&23!
/3(! #(2$#')! '&)",1-! $#! 9-! )"(2&*-&.0! 53&23! *&(,')!
'&)",1-!d21/(0$#-:! )1,()!#(":! (41&,!1''#()):! (/27e7!<$+!
21.! *&,/(#! Z$$6W")! )$! /31/! $.,-! 2+)/$4(#)! /31/!
41/23!)"(2&*&2!2#&/(#&1!5&,,! '&)",1-7!I$#!(=14",(:!-$+!
2$+,'! '(*&.(! 1! I&,/(#! /31/! '&)",1-)! $.,-! -$+#! @AD!
2+)/$4(#)! /31/! ,&%(! &.! L(5! <$#6! /31/! 1#(! &.! /3(!
KC#(*(##('N! 21/(0$#-7! <$+! 21.! )1%(! Z$$6W")! 1.'!
I&,/(#)!9-!.14(!*$#!*+/+#(!+)(7!!

Zooms 
<$+! 21.! (1)&,-! %&(5! '(/1&,('! 2+)/$4(#! &.*$#41/&$.!
53(.(%(#!-$+!,$$6!+"!$#!%&(5!1!2+)/$4(#7!!

S$$4)! "#$%&'(! &.*$#41/&$.! 19$+/! /3(! 2+)/$4(#!
&.2,+'&.0!2+##(./!91,1.2(:! ,1)/! "1-4(./! '1/(:!#(2(./!
)1,():! $"(.! $#'(#):! )3&";/$! 1''#())():! ,1-151-):!
2+)/$4(#;)"(2&*&2!"+#231)():!&410():!2+)/$4(#!.$/():!
1.'! '(/1&,('! /&26(/! 3&)/$#-7! <$+! 21.! 2+)/$4&H(! /3(!
*$#41/!1.'!/3(!*&(,')!/31/!'&)",1-!&.!/3(!S$$47!

!

Shipping Information 
?123! 2+)/$4(#! 41-! 31%(! 1.! +.,&4&/('! .+49(#! $*!
)3&""&.0! 1''#())():! 1.'! /3(! '(*1+,/! )3&";/$! 1''#())!
21.! 9(! '&**(#(./! *#$4! /3(! "#&41#-! 1''#())7! ?123!
)3&""&.0!1''#())!41-!31%(!&/)!$5.!/1=!2$'(:!"#(*(##('!
)3&""&.0!4(/3$':!1.'!)"(2&*&2!)3&";/$!.$/()!/31/!21.!
9(!"#&./('!$.!&.%$&2()7!

!



ac!

Taxes 
I$#!91)&2!#(/1&,!)1,():!1!/1=!2$'(!&)!1))&0.('!/$!/3(!)/$#(7!!

B+)/$4(#)! 41-! 31%(! 4+,/&;,(%(,! /1=! 2$'()! 1))&0.('!
/31/!&.'&21/(!)"(2&1,!/1=!#1/()!$#!/1=&.0!1+/3$#&/&()7!8*!
1"",&219,(:! 1! 2+)/$4(#! 41-! 9(! .$.;/1=19,(:! 1.'! /3(!
2+)/$4(#Q)! /1=! (=(4"/&$.! .+49(#! &)! (./(#('! 1.'!
#(/1&.('!&.!B$+./(#C$&./7!!

<$+! 21.! $"/&$.1,,-! )"(2&*-! 1! /1=! 2$'(! *$#! (123!
2+)/$4(#Q)! )3&";/$! 1''#())7! 8*! 1! )3&";/$! /1=! 2$'(! &)!
)"(2&*&(':! /1=! 21,2+,1/&$.)! 1#(! 91)('! $.! /31/! 2$'(!
&.)/(1'!$*!/3(!2+)/$4(#Q)!/1=!2$'(7!

Credit Limits and Controls 
B#('&/! ,&4&/)! (.)+#(! /31/! 2+)/$4(#)! '$! .$/! (=2(('!
41.10(4(./Q)!0+&'(,&.()!*$#!$"(.!2#('&/7!8.!1''&/&$.:!
&.'&%&'+1,!2+)/$4(#)!41-!9(! "#(%(./('! *#$4!"1-&.0!
9-! 23(26:! 416&.0! 231#0(! )1,():! 416&.0! 1.-! 6&.'! $*!
)1,(:!$#!(%(.!*#$4!",12&.0!$#'(#)7!

!
I$#!231#0(!)1,():!/3(!2+)/$4(#Q)!2#('&/!,&4&/!&)!23(26('!
1.'!$.,-!1+/3$#&H('!+)(#)!41-!$%(##&'(!2#('&/!,&4&/)7!!

B#('&/! 21#'! &.*$#41/&$.! 41-! 9(! #(/1&.('! *$#! (123!
2+)/$4(#! 1.'! 41-! 9(! #(/#&(%('! 1+/$41/&21,,-! 53(.!
"1-&.0! *$#! 1! "+#231)(7! B#('&/! 21#'! .+49(#)! 1#(!
41)6('!*$#!)(2+#&/-!"+#"$)()7!

Sales Reps 
?123!2+)/$4(#!4+)/!31%(!1!)1,()!#("!1))&0.('7!Point 

of Sale ! 41-!9(!2$.*&0+#('! /$!1,,$5!1! '&**(#(./! )1,()!
#("! d$/3(#! /31.! /3(! $.(! )"(2&*&('! &.! /3(! 2+)/$4(#Q)!
#(2$#'e!/$!#(2(&%(!2#('&/!*$#!1!"1#/&2+,1#!)1,(7!

Labels 
Z19(,)! 41-! 9(! "#&./('! *$#! 1.-! #1.0(! $#! 0#$+"&.0! $*!
2+)/$4(#)7!B+)/$4(#!,19(,)!21.!9(!"#&./('!*#$4!/&26(/!

3&)/$#-! 91)('! $.! 4(#231.'&)(! "+#231)('! '+#&.0! 1!
)"(2&*&2! /&4(! "(#&$'7! I$#! (=14",(:! -$+! 21.! "#&./!
41&,&.0!,19(,)!$#'(#('!9-!H&"!2$'(!*$#!2+)/$4(#)!&.!/3(!
Kf$,'! V(49(#N! ,$-1,/-! "#$0#14! 53$! "+#231)('! 1/!
,(1)/!]a__!5$#/3!$*!4(#231.'&)(!,1)/!-(1#7!

Notes 
B+)/$4(#!.$/()!41-!9(!%&(5(':!"#&./('!$.!*$#4)!1.'!
,19(,):!1.'! (%(.!9(! )(/! /$!1+/$41/&21,,-! '&)",1-!53(.!
/3(!2,(#6!)(,(2/)!/3(!2+)/$4(#7!!

?1)&,-!*&.'!-$+#!.$/()!)&4",-!9-!(./(#&.0!1!6(-!5$#'!
$#! "3#1)(7! I$#! (=14",(:! (./(#!K)"(2&1,! $#'(#N!&.! /3(!
6(-5$#'! )(1#23! *&(,'! /$! *&.'! 1,,! &/(4! .$/()! /31/!
2$./1&.!/31/!/(=/7!

!

History 
@!4+,/&;-(1#!4$./3,-! )+441#-!%&(5!&)!1%1&,19,(!*$#!
(123! 2+)/$4(#! )3$5&.0! )1,():! 2$)/:! "#$*&/19&,&/-!
d'$,,1#)! 1.'! "(#2(./e:! .+49(#! $*! )1,():! 1.'! 1%(#10(!
)1,(!14$+./)7!B$4",(/(:!'(/1&,('!3&)/$#-!)3$5)!(%(#-!
&/(4! )$,'! $.! (%(#-! /&26(/:! $#! )+441#&H()! &.'&%&'+1,!
21/(0$#&()!$*!4(#231.'&)(7!!

Y&)/$#&21,! #("$#/)! 1#(! 1%1&,19,(! &.!Sales History !
d4$#(!*+,,-!'()2#&9('!$.!"10(!^be7!

Reports 
B+)/$4(#! ,&)/&.0)! d9#&(*! 1.'! *+,,e! 1#(! 1%1&,19,(:!
$#01.&H('!9-!/-"(!$*!2+)/$4(#:!2+)/$4(#!.+49(#:!H&"!
2$'(:! .14(:! (/27:! /$! )3$5! 91)&2! 2+)/$4(#!
&.*$#41/&$.:!2#('&/!#1/&.0:!1.'!"1-4(./!&.*$#41/&$.7!
B+)/$4(#)!41-!9(!&.2,+'('!&.!#("$#/)!91)('!$.!/3(&#!
21/(0$#-:! ,$-1,/-! "$&./! 91,1.2(:! "#$*&,(! &.*$#41/&$.:!
$#!1.-!$/3(#!2#&/(#&17!

PURCHASING 

Overview 
Purchasing  &)! '()&0.('! /$! 3(,"! 9+)&.())()! 2$./#$,!
"+#231)()!1.'!#(2(&%&.0)7!!



ah!

L(5!"+#231)(!#(G+()/)!d+.1""#$%('!CMQ)e!1#(!(./(#('!
5&/3! )-)/(4;1))&0.('! $#! +)(#;(./(#('! '$2+4(./!
.+49(#)7!M"/&$.1,,-!"#&./!CM!*$#4)!53(.!-$+!"$)/7!

B$+./(#C$&./! 1+/$41/&21,,-! +"'1/()! $.;$#'(#!
G+1./&/&()!*$#!&/(4)7!L(5!%(.'$#)!1.'!&/(4)!41-!9(!
1''('! $.;/3(;*,-7! [(.'$#! &/(4! #(2$#')! 21.! 9(!
1+/$41/&21,,-!2#(1/('!1.'!+"'1/('7!

!

R+#&.0! #(2(&%&.0:! CMQ)! 41-! 9(! #(/#&(%('! 9-! CM!
.+49(#:!%(.'$#:!$#!$/3(#!6(-5$#'!*&(,')7!@!CM!41-!9(!
#(2(&%('!&.!*+,,:!$#!$.,-!)(,(2/('! ,&.()!41-!9(!#(2(&%('7!
W.#(2(&%('!0$$')!21.!9(!9126$#'(#('!$#!21.2(,,('7!<$+!
21.! 1''! 1''&/&$.1,! ,&.()! $#!231.0(:! #(&))+(:! $#! #("#&./!
/3(!CM7!V(#231.'&)(!/31/!1##&%()!5&/3$+/!1!CM!41-!9(!
(./(#('!$.;/3(;*,-!'+#&.0!#(2(&%&.07!

!
E$! )&4",&*-!#($#'(#):!3&)/$#&21,!CMQ)!41-!9(!2$"&('!
&./$!.(5!"+#231)(!$#'(#)7!

@.!&/(4!41-!31%(!+.,&4&/('!%(.'$#):! (123!5&/3!&/)!
$5.!2$)/!1.'! "+#231)&.0!+.&/7!B$)/)!1.'!G+1./&/&()!
41-! 9(! (./(#('! $.! 1! CM! 1.'! "#&./('! $.! *$#4)7!
[(.'$#! &/(4)! 1#(! 1+/$41/&21,,-! '(*&.('! 1)! "1#/! $*!
.$#41,!Inventory  1.'! Purchasing  +)10(7!!

I+,,! )+""$#/! &)! "#$%&'('! *$#! 0#&''('! d2$,$#A)&H(e!
&/(4)! 53(.! (./(#&.0! CMQ):! (./(#&.0! #(2(&%&.0):! 1.'!
"#&./&.0!#("$#/)7!>&/3!/3(!?./(#"#&)(!('&/&$.Q)!Serial 

Numbers Option :! -$+! 21.! (./(#! )(#&1,! .+49(#)!
'+#&.0!#(2(&%&.07!

>&/3!/3(!?./(#"#&)(!('&/&$.:!-$+!21.!1,)$!+)(!Km+&26!
D(2(&%&.0)N!/$!(./(#!1.'!#(2(&%(!&.%(./$#-!&.!1!)&.0,(!
)/("7!

Automatic Purchasing 
C+#231)&.0! @'%&2(! 1+/$41/&21,,-! 21,2+,1/()!
#()/$26&.0! $#'(#)7! >&/3! /3(! ?./(#"#&)(! ('&/&$.:! -$+!
21.!1,)$!1+/$41/&21,,-!2#(1/(!/3(!"+#231)(!#(G+()/7!!

C+#231)&.0! @'%&2(! 21,2+,1/()! /3(! G+1./&/&()! /$!
#($#'(#! 91)('! $.! 2+##(./! &.%(./$#-! ,(%(,):!
2$44&/4(./):! 9126$#'(#):! &.;/#1.)&/! 4(#231.'&)(:!
$"(.!CMQ):!'()&#('!)/$26&.0!,(%(,):!%(.'$#!4+,/&",():!
1.'A$#!%(.'$#!4&.&4+4!$#'(#!#(G+&#(4(./)7!

!
D($#'(#! G+1./&/&()! 41-! 9(! 21,2+,1/('! +)&.0! $.(! $*!
/5$!4(/3$')O!!

p  E37C6+$FM#'(#)! 1.! &/(4! +"! /$! &/)! '()&#('!
41=&4+4!)/$26&.0!,(%(,!53(.!&/!*1,,)!/$!$#!9(,$5!
&/)!4&.&4+4!d#($#'(#e!,(%(,7!!

!
p  D!0"!731>6!7'F >&/3! /3(! ?./(#"#&)(! ('&/&$.:!

B$+./(#C$&./! 21.! $#'(#! (.$+03! $*! 1.! &/(4! /$!
#(",12(! 531/! 51)! )$,'! '+#&.0! 1! )"(2&*&('! /&4(!
"(#&$'7! <$+! 21.! (%(.! (./(#! 1! 3&)/$#-! *12/$#! /$!
$#'(#:!*$#!(=14",(:!^_`!4$#(!$#! `!,())7!!


