
 ! "

Miscellaneous Charges 
#$%&'"()'&*+,"-./&".&+0*)%1"+%(23"4'5"6+"+7%+&+8"89&07*"
&+(+0:07*,"'78"/;%0/7'<<5"07(<98+8"07"%)+"<'78+8"(/,%2"
=/9"('7"+7%+&"9;"%/".0:+",+;'&'%+"40,(+<<'7+/9,"()'&*+,"
>)0()" ('7"6+" '<</('%+8"6',+8" /7"%)+">+0*)%1"?9'7%0%51"
(/,%1"/&"(96+"-(960(":/<94+3"/."%)+"0%+4,"&+(+0:+82"=/9"
('7" '<,/" 9,+" 7+*'%0:+" 40,(+<<'7+/9," ()'&*+," %/" &+(/&8"
80,(/97%,"'78"(&+80%,".&/4"5/9&":+78/&,2"

Electronic Orders 
=/9" 4'5" ;&07%" ;';+&" @AB," ./&" 5/9&" :+78/&," /&"
/9%;9%" %+$%" .0<+," ,90%'6<+" ./&" 9,+" 07" +<+(%&/70("
/&8+&07*2"=/9"4'5" ,':+"@AB," ',"@CD" .0<+,"%/" .'$" /&"
+4'0<" %/" :+78/&,2" D9<<" #CE" -#<+(%&/70(" C'%'"
E7%+&()'7*+3" %5;0('<<5" &+?90&+," 9,+" /." %)0&8F;'&%5"
%&'7,<'%/&"'78"(/44970('%0/7,",/.%>'&+2"

Accounts Payable Interface 
G+(+0:+8" @AB," 4'5" 6+" :/9()+&+8" 80&+(%<5" 07%/" '"
%)0&8F;'&%5" H((/97%," @'5'6<+" ,5,%+42" E7:/0(+," 4'5"
6+" :/9()+&+8" %/" %)+" :+78/&" '78" '" &+;/&%" /."
97:/9()+&+8" &+(+0:07*," 0," ;&/:08+82" E7%+&.'(+," %/"
4/&+"%)'7"'"8/I+7"HJ@";'(K'*+,"'&+";&/:08+82"

Views and Reporting 
H"8+%'0<+8")0,%/&5"/."@A"&+(+0:07*,"'78"('7(+<<'%0/7,"
0," &+%'07+8" ./&" :0+>07*" '78" &+;/&%07*2" A;+7" @AB,"
4'5"6+":0+>+8"/&";&07%+8",)/>07*"?9'7%0%5"/&8+&+81"
&+(+0:+81"'78"+$;+(%+82"L)+"A;+7"@A"G+;/&%",)/>,"
/9%,%'7807*"@AB,"'78"('7"6+";&07%+8"65"@A"7946+&1"
:+78/&1"8+<0:+&5"8'%+1"+%(2"

Customer-Specific Purchases (ENTERPRISE 

ONLY) 
M/97%+&@/07%" 4'K+," 0%" +',5" %/" %'K+" '" (9,%/4+&B,"
/&8+&" .&/4"%)+" ;/07%F/.F,'<+1" ;<'(+" '" ;9&()',+" /&8+&"
>0%)" '" :+78/&1"%&'(K" '78"&+(+0:+"%)+"@A1" '78" .9<.0<<"
%)+"(9,%/4+&B,"/&8+&2""

=/9" ('7" &+:0+>" /;+7" (9,%/4+&" /&8+&," '78" *+7+&'%+"
49<%0;<+";9&()',+"&+?9+,%,"'9%/4'%0('<<5".&/4"%)/,+"
/&8+&,2""

Multi-Location Purchasing (ENTERPRISE ONLY) 
D9<<",9;;/&%"0,";&/:08+8"./&";9&()',07*"'78"&+(+0:07*"
'(&/,," 49<%0;<+" ,%/&+,2" @AB," 4'5" /&0*07'%+" '%" %)+"
4'07"/..0(+"'78"4'5"6+"&+(+0:+8"'%"%)+"/%)+&",%/&+,2"

Allocated PO!s (ENTERPRISE ONLY) 
D/&" 49<%0F</('%0/7" ;9&()',07*1" @9&()',07*" H8:0(+"
('7" *+7+&'%+" '<</('%+8" @AB,2" N,07*" </('%0/7" *&/9;,1"
5/9"('7"/&8+&"'78"&+(+0:+"4+&()'780,+"./&"'"*&/9;"/."
,%/&+,"07"'",07*<+1"(/4607+8"@A2""

M/97%+&@/07%" ,9;;/&%," '<</('%+8J4+&*+8" @AB," ',"
>+<<"',"'<</('%+8J,+;'&'%+"@AB,2"

p   !!"#$%&'()&*+&' " ,-./ " &+4'07" '" ,07*<+"
8/(94+7%" %)&/9*)/9%" %)+" /&8+&07*J&+(+0:07*"
;&/(+,,2" O)+7" %)+" @AB," '&+" &+(+0:+81" %&'7,.+&,"
'&+" '9%/4'%0('<<5" (&+'%+8" %/" 80,%&069%+" %)+"
4+&()'780,+"%/"%)+"';;&/;&0'%+"</('%0/7,2""

p   !!"#$%&'(/&0$*$%&",-./ " '&+" ,;<0%"07%/" /7+"@A"
;+&"</('%0/7">)+7"0,,9+82"

Purchasing Adjustments (ENTERPRISE ONLY) 
H.%+&" 5/9&" &+(+0:07*," )':+" 6++7" ;/,%+81" 5/9" ('7"
(/&&+(%"&+(+0:07*,"(/,%,"'78"40,(+<<'7+/9,"()'&*+,"%/"
'8P9,%"07:+7%/&5"'78J/&"(/,%"/."*//8,",/<82""

Returns to Vendors (ENTERPRISE ONLY) 
G+%9&7," %/" Q+78/&," -GLQ,3" 4'5" 6+" +7%+&+81"
&+:0+>+81" '78" ;/,%+8" %/" &+(/&8" %)+" &+%9&7" /."
4+&()'780,+" %/" '" :+78/&2" GLQ," &+89(+" /7F)'78"
07:+7%/&52" GLQ," 4'5" '<,/" 6+" :/9()+&+8" 07%/"
H((/97%,"@'5'6<+"%/"&+(/&8"(&+80%,">0%)"'":+78/&2"

LABELS 
M/97%+&@/07%" '<</>," 5/9" %/" ;&07%" <'6+<," ./&"
4+&()'780,+" '78" (9,%/4+&," '78" ,9;;/&%," 6'&(/8+"
;&07%07*2""

M/97%+&@/07%"07(<98+,"R/9%"/."%)+"6/$S"<'6+<,">)0()"
4'5" 6+" ;&07%+8" 80&+(%<5" .&/4" M/97%+&@/07%" %/" '75"
O078/>," ;&07%+&1" 07(<9807*" 8+80('%+8" %)+&4'<" <'6+<"
;&07%+&,"'78"4/,%"<',+&"'78"07KP+%";&07%+&,2"T/"%)0&8F
;'&%5"<'6+<";&07%07*",/.%>'&+"0,"&+?90&+82"

O0%)"M/97%+&@/07%1"5/9"('7U"

p  @&07%" 0%+4" <'6+<,V07(<9807*" 6'&(/8+,V80&+(%<5"
.&/4"M/97%+&@/07%""

p  @&07%" 0%+4" <'6+<," 044+80'%+<5" '.%+&" ;/,%07*" '"
;9&()',+"&+?9+,%1"&+(+0:07*1"/&"%&'7,.+&""



 W"

p  X+7+&'%+"'78";&07%"'":'&0+%5"/."<'6+<,V07(<9807*"
(9,%/4+&"<'6+<,1",)0;;07*"<'6+<,1".0<+"./<8+&"<'6+<,1"
'78"4/&+"

E7:+7%/&5" <'6+<," 4'5" 6+" ;&07%+8" ./&" /7F)'78" 0%+4,1"
/&"'",;+(0.0("?9'7%0%5"/."<'6+<,"('7"6+";&07%+8"./&"+'()"
0%+42"E7:+7%/&5" '78"(9,%/4+&"<'6+<,"4'5"6+";&07%+8"
6',+8"/7"('%+*/&5"/&";&/.0<+".0+<8,"-/&".&/4"'75"/%)+&"
07./&4'%0/7"./&"%)+"0%+4"/&"(9,%/4+&32""

M9,%/4+&" <'6+<," ('7" '<,/" 6+" ;&07%+8" .&/4" )0,%/&5"
6',+8" /7" 4+&()'780,+" ;9&()',+8" 89&07*" '" ,;+(0.0("
%04+";+&0/82"

@&+8+.07+8"<'6+<,"'&+"07(<98+8">0%)"M/97%+&@/07%1"/&"
5/9" 4'5" 8+,0*7" 7+>" <'6+<," 9,07*" T0(+Y'6+<" @&/"
,/.%>'&+".&/4"T0(+O'&+"-;9&()',+8",+;'&'%+<532""

Predefined Labels 
M/97%+&@/07%"07(<98+,"'"7946+&"/.";&+8+.07+8"R<'6+<"
P/6,1S" >)0()" 8+.07+" %)+" <'5/9%" '78" (/7%+7%" /."
;'&%0(9<'&"%5;+," /."<'6+<,2"L)+,+"<'6+<"P/6," '<</>"5/9"
%/";&07%1"./&"+$'4;<+1"<'6+<,"./&"0%+4,"%)'%"'&+"/7".0<+1"
<'6+<," ./&" 0%+4," /7" 97;/,%+8" &+(+0:07*,1" <'6+<," ./&"
(9,%/4+&,">)/" '&+" /7" .0<+1" '78"<'6+<," ./&" (9,%/4+&,"
6',+8"/7"%0(K+%")0,%/&52""

M/97%+&@/07%B," ;&+8+.07+8" <'6+<" <'5/9%," '&+"
(/4;'%06<+" >0%)" 0789,%&5F,%'78'&8" <'6+<,2" Y'5/9%,"
'&+",9;;/&%+8"./&";&+,,9&+F,+7,0%0:+"<'6+<,1",;<0%"-%>/F
9;3" ;&+,,9&+F,+7,0%0:+" <'6+<,1" 69%%+&.<5" <'6+<,1" '78"
;+&./&'%+8")'7*%'*,2""

Z;+(0.0(" ,9;;/&%"0," ;&/:08+8" ./&" )0*)F,;++8" ;&07%07*"
/."49<%0;<+"(/;0+,"/."'",07*<+"<'6+<2"

@&+8+.07+8" <'5/9%," '78" (/4;'%06<+" <'6+<," ,04;<0.5"
,+%9;" ./&" ,+:+&'<" ;/;9<'&" M/*70%0:+" Z/<9%0/7," '78"
#<%&/7";&07%+&,2"=/9"('7" '<,/"9,+" '"<',+&";&07%+&"'78"
,%'78'&8"H:+&5"<'6+<,2"

WYSIWYG Designer 
=/9" ('7" 4/80.5" %)+" ;&+8+.07+8" <'6+<" ./&4'%," /&"
(&+'%+" 5/9&" />7" <'6+<" ./&4'%," 9,07*" T0(+Y'6+<" @&/"
<'6+<"8+,0*7",/.%>'&+"-;9&()',+8",+;'&'%+<532""

T0(+Y'6+<" @&/" 0," '" R>)'%" 5/9" ,++" 0," >)'%" 5/9" *+%S"
-O=ZEO=X3"<'6+<"8+,0*7+&"%)'%"'<</>,"5/9"%/"+',0<5"
(&+'%+" <'6+<," %)'%" ('7" &+%&0+:+" 8'%'" .&/4" '75"
M/97%+&@/07%".0+<8"/&"%'6<+V07(<9807*"(9,%/4".0+<8,"
'78" %'6<+,V'78" ./&4'%" %)+4" ./&" '" :'&0+%5" /."
;&07%+&,2""

Coded Costs and Dates 
M/8+8"(/,%"'78"8'%+"07./&4'%0/7"('7"6+";&07%+8"/7"
<'6+<," 9,07*" T0(+Y'6+<" @&/" -;9&()',+8" ,+;'&'%+<532"
N,+&F8+.07+8" +7(&5;%0/7" +7,9&+," %)'%" %)+"
07./&4'%0/7" 0," &+'8'6<+" 65" 5/9" 69%" 7/%" 65" 5/9&"
(9,%/4+&,2""

Barcodes 
Z9;;/&%+8" 6'&(/8+" ,546/</*0+," 07(<98+" N@MFH1"
N@MF#1"#HTJ[HTFW\1"M/8+"\]1"E7%+&<+':+8" "/."^1"
M/8'6'&1" '78" 4'75" /%)+&,2" =/9" ('7" (/7%&/<" %)+"
6'&(/8+")+0*)%1">08%)1"'78"%+$%"978+&"6'&";&07%07*2"

"

Membership ID Cards 
Y'6+<,">0%)"/;%0/7'<"6'&(/8+8"08+7%0.0('%0/7"4'5"6+"
;&07%+8"./&"(9,%/4+&,"/&"+4;</5++,"%/",+&:+"',"</5'<%5"
('&81"4+46+&,)0;"('&81"/&"EC"('&8,2"

Notes 
E%+4" '78" (9,%/4+&" 7/%+," ('7" '<,/" 6+" ;&07%+8" /7"
<'6+<," ,/" 5/9" ('7" ;&07%" %)+" %+$%" ',,/(0'%+8" >0%)"
,;+(0.0(" 0%+4," '78" (9,%/4+&,1" ('%+*/&0+," '78"
,96('%+*/&0+,1"/&"7/%+,2"D/&"+$'4;<+1"5/9"(/9<8";&07%"
'";<'7%B,"('&+"07,%&9(%0/7,"/7"%)+"<'6+<2"

Item and Customer Profile Fields 
E7" '880%0/7" %/" 7/%+,1" 5/9" ('7" ;&07%" ;&/.0<+"
07./&4'%0/7" ,9()" '," %)+" (9,%/4+&B," 60&%)8'5" /&" %)+"
0%+4B,"&+(/44+78+8"'*+"*&/9;2"

Targeted Mailings 
_'0<07*"<'6+<,"4'5"6+" *+7+&'%+8" ./&" (9,%/4+&,">)/"
4++%" (+&%'07" )0,%/&0('<" ,'<+," (&0%+&0'1" ,9()" '," '<<"
(9,%/4+&," 07" %)+" RX/<8" _+46+&S" </5'<%5" ;&/*&'4"
>)/"6/9*)%"4/&+"%)'7" `W!!">/&%)" /."4+&()'780,+"
'%"Z%/&+"W" .&/4" ('%+*/&0+,"C" /&"D1"6+%>++7" [97+"W,%"
'78"[9<5"W^%)"<',%"5+'&1";&07%+8"07"I0;"(/8+"/&8+&2"



  "

Summary 
M/97%+&@/07%" /..+&," '7" 07%+*&'%+81" %&/96<+F.&++"
';;&/'()" %/" ;&07%07*" <'6+<," '," ;'&%" /." 8'0<5"
/;+&'%0/7,2" O)+7" 9,+8" >0%)" T0(+Y'6+<" @&/"
-;9&()',+8" ,+;'&'%+<531" M/97%+&@/07%" *0:+," 5/9" %)+"
.<+$060<0%5"%/"(9,%/40I+"%)+"<'6+<,"%)+">'5"5/9">'7%2"

GRIDS AND APPAREL 

Apparel 
H;;'&+<" (';'60<0%0+," '&+" >/:+7" %)&/9*)/9%"
M/97%+&@/07%2" M/97%+&@/07%" /..+&," %)+" +',+" /." 9,+1"
07%+*&'%+8" .+'%9&+,1" '78" 4+&()'780,07*" 07./&4'%0/7"
+,,+7%0'<"./&";&/.0%'6<+",/.%"*//8,"&+%'0<07*2""

E7",/.%"*//8,1" '" ,07*<+"07:+7%/&5"0%+4"-'"R,%5<+S3"('7"
6+" ,%/(K+8" 07" 49<%0;<+" (/</&," '78" ,0I+," -/&" <+7*%),1"
>08%),1";'%%+&7,1"+%(232"

Grids 
H;;'&+<" *&08," ('7" 6+" /7+F1" %>/F1" /&" %)&++F
804+7,0/7'<1">0%)"'7"97<040%+8"7946+&"/."(/</&,"'78"
,0I+," -/&"<+7*%),1">08%),1" )+0*)%,1"+%(232"H7"0%+4"('7"
)':+" %)/9,'78," /." 970?9+" (/</&J,0I+" (/4607'%0/7,1"
+'()"/.">)0()"0,"('<<+8"'"(+<<2"""

E%+4," ('7" 6+" :0+>+81" ;&/(+,,+81" '78" ;&07%+8" 07" *&08"
./&4'%" %)&/9*)/9%" M/97%+&@/07%1" 07(<9807*"
'8P9,%4+7%,1" &+(+0:07*,1" ;9&()',07*1" %&'7,.+&,1"
;)5,0('<"(/97%,1"'78"%0(K+%"+7%&52"

"
O)+7" '" 7+>" 0%+4" 0," ,+%" 9;1" 0%," *&08" <'5/9%" 0," '<,/"
+,%'6<0,)+82"T+>"*&08,"4'5"6+"(/;0+8".&/4"'7"+$0,%07*"
0%+4"%/"&+89(+"+&&/&,"'78",;++8"9;"%)+"+7%&5";&/(+,,2""

"
=/9" ('7" %&'(K" 07./&4'%0/7" ./&" +'()" (+<<1" 07(<9807*"
?9'7%0%5F/7F)'781" ?9'7%0%5F(/440%%+81" ?9'7%0%5F
6'(K/&8+&+81"?9'7%0%5F/7F@AB,1"407J4'$"?9'7%0%0+,1"
'78" 4/&+2" =/9" ('7" '<,/" ,;+(0.5" >)0()" (+<<," '&+"
,%/(K+8"-/&"7/%F,%/(K+83"./&"+'()"</('%0/72"

Oversize Pricing (ENTERPRISE ONLY) 
O0%)"%)+"Advanced Pricing Option 1"5/9" ('7" ()'&*+"
4/&+" /&" <+,," ./&" ,;+(0.0(" (+<<," -(/</&," /&" ,0I+,32"D/&"
+$'4;<+1"5/9"(/9<8"()'&*+"`\"4/&+"./&"#$%&'"L'<<"/&"
W^a"<+,,"./&"@<'082"

Barcodes 
#'()"(+<<"/."'"*&088+8"0%+4"('7")':+"'"970?9+"6'&(/8+"
>0%)" 49<%0;<+" 6'&(/8+," ;+&" (+<<1" 0." 7++8+82" L)0,"
.+'%9&+" '<</>," *//8," %/" 6+" ,('77+8" %)&/9*)/9%"
M/97%+&@/07%1"&+89(07*"+7%&5"%04+"'78"+&&/&,2"M+<<F
,;+(0.0(" 6'&(/8+," 4'5" 6+" 4'79'<<5" +7%+&+8" /&"
'9%/4'%0('<<5"',,0*7+82""

O0%)" %)+" #7%+&;&0,+" +80%0/71" 5/9" ('7" 04;/&%"
6'&(/8+," .&/4" %)+" :+78/&" 9,07*" M/97%+&@/07%B,"
C'%'6',+"E4;/&%"9%0<0%52"

Purchasing 
E7"Purchasing 1" *&088+8" 0%+4," ('7" 6+" ?90(K<5" ;<'(+8"
/7"/&8+&"'78"+',0<5"%&'(K+82"G+/&8+&,"4'5"6+"+7%+&+8"
4'79'<<5"/&"('<(9<'%+8"'9%/4'%0('<<5"%/"4++%"4/8+<F
,%/(K" <+:+<,2" @A" ./&4," ('7" ;&07%" (/</&J,0I+"
07./&4'%0/7" 07" '" <0,%" /&" *&08" ./&4'%2" G+(+0:07*," '&+"
?90(KV/7<5"%)+"+$(+;%0/7,"'&+"+7%+&+82"



 \ "

Merchandising Reports 
M/97%+&@/07%" 07(<98+," :'<9'6<+" &+;/&%," ./&"
(/4;'&07*1" ,944'&0I07*1" '78" '7'<5I07*"4+&()'780,+"
,/" 5/9" ('7" 4'K+" 8+(0,0/7," /7" >)+%)+&" %/" &+/&8+&"
,;+(0.0("4+&()'780,+2"

p  123&2%"*456%$%7/8Z)/>,"5/9"%)+"R>)+7,S" '78"
R>)+&+,S" /." 5/9&" 07:+7%/&5" -07(<9807*" ?9'7%0%5"
/7")'78"./&"/7+"/&"4/&+"</('%0/7,32"

p  6%"#95 6%$%7/8H" %&9+" R+$(+;%0/7" &+;/&%S" %)'%"
;&07%," P9,%" %)+" 0%+4," ,%/(K+8" '6/:+" %)+"
4'$04941"6+</>"%)+"40704941"/9%"/.",%/(K1"+%(2""

p  :$2$+&)&2%5;</%"*45=51%&)5>$%&+"*4VH")0*)"
<+:+<" (/4;'&0,/7" /." 5/9&" *&/,," ;&/.0%," 89&07*"
80..+&+7%"%04+";+&0/8,"%)'%"(<+'&<5",+;'&'%+,"5/9&"
;&/.0%'6<+"('%+*/&0+,".&/4"%)+"97;&/.0%'6<+"/7+,2"

p  6<?5 @&&95 1%&)5 ;</%"*48b+<;," 5/9" ,;/%" ,'<+,"
%&+78,"07"5/9&"&+(+7%",'<+,2"

p  123&2%"*45 2$!4/</8Z++")/>">+<<"5/9&"07:+7%/&5"
0," ;+&./&407*" -'7'<5I+" *&/,," ;&/.0%," /&" ,++" >)0()"
0%+4,">0<<",+<<"/9%"07"%)+"7+$%"%>/">++K,32"

"
p  :&*#A$2'</&5  2$!4/</" -#7%+&;&0,+" /7<53V

M<',,0.5"'78"&'7K"4+&()'780,+"9,07*"(&0%+&0'"5/9"
()//,+2"H7'<5I+"4+&()'780,+"'%"%)+"0%+4"<+:+<1"/&"
*+%"%)+"60**+&" ;0(%9&+"65" *&/9;07*"07:+7%/&5"65"
:+78/&1"('%+*/&51",96('%+*/&51"+%(2""

p  6$!&/5  2$!4/</5 B45 C*"705-#7%+&;&0,+" /7<538 H"
.<+$06<+"'78";/>+&.9<"&+;/&%07*"%//<"%)'%"'7'<5I+,"
5/9&" R)/%" '78" (/<8" ,+<<+&,S" 6',+8" /7" 5/9&"
;+&./&4'7(+" 0780('%/&," -?9'7%0%5" ,/<81" ?9'7%0%5"
&+%9&7+81" ':+&'*+" ,+<<07*" ;&0(+1" ;&/.0%"
8/<<'&,J;+&(+7%,1"'78"4/&+32""

SALES HISTORY 

Overview 
Sales History " &+%'07," '78" 4'7'*+," )0,%/&0('<" ,'<+,"
8'%'1"'78"'<</>,"5/9"%/":0+>"'78"&+;/&%"%)/,+",'<+,"07"
,944'&5"/&"8+%'0<+8"./&4'%2""

Ticket History View 
M/97%+&@/07%" &+%'07," 8+%'0<+8" )0,%/&5" /." +:+&5" ,'<+"
'78" &+%9&7" %0(K+%1" 07(<9807*" ,)0;F%/" '78" 60<<F%/"
'88&+,,+,1" <07+" 0%+4" 8+%'0<1" ;'54+7%" 8+%'0<1" ,/<8" *0.%"
(+&%0.0('%+,1"'78",'<+,"%'$"'4/97%,2"

Y//K"9;"%0(K+%,"65"%0(K+%"7946+&1"(9,%/4+&"7946+&1"
,%/&+"7946+&1",%'%0/7"7946+&1"/&"%0(K+%"8'%+2""

=/9" ('7" ,++" '," 49()" 8+%'0<" '," 5/9" >'7%V%/%'<,1"
;'54+7%,1"/&"0780:089'<"<07+"0%+4,2"

E780:089'<"%0(K+%,"4'5"'<,/"6+"&+%&0+:+8"65",+'&()07*"
./&" K+5>/&8," %)'%" 4'%()" '75" ;/&%0/7" /." '75" .0+<8"
8+,0*7'%+8"',"'"K+5>/&8",+'&()".0+<82"

"
D0<%+&," 4'5" '<,/" 6+" 8+.07+8" %/" ,)/>" %)+" 8+%'0<+8"
07./&4'%0/7" ./&" ,;+(0.0(" %0(K+%,2" D/&" +$'4;<+1" 5/9"
(/9<8" 8+.07+" '" .0<%+&" %/" 80,;<'5" /7<5" %)+" %0(K+%," ./&"
(9,%/4+&"c"W!!"6+%>++7"_'5"W"'78"[97+"\!1" !!^2"

Ticket History Report 
H" (/4;<+%+" '980%F<+:+<" &+;/&%" /." %0(K+%" )0,%/&5" 4'5"
6+";&07%+8"07"/&8+&"65",%/&+1",%'%0/71"/&"8'%+1"'78"('7"
/;%0/7'<<5" 07(<98+" ;'54+7%" 8+%'0<1" <07+" 0%+4" 8+%'0<1"
,+&0'<"7946+&"8+%'0<1"'78"(/,%2"

L)+" ,944'&0I+8" &+;/&%" '<</>," 5/9" %/" :0+>" ,'<+,"
'(&/,,"49<%0;<+",%/&+,2"



 d "

Flash Sales 
L)+" D<',)" Z'<+," G+;/&%" ;&/:08+," '" 6&0+." /7+F;'*+"
,57/;,0,"->0%)"/;%0/7'<";0+"()'&%3"/.",'<+," '(%0:0%5"'%"
/7+"/&"4/&+",%/&+,"./&"'",;+(0.0+8";+&0/8"/."%04+2"

"
D<',)" Z'<+," ,)/>," %)+" %/%'<" ,'<+,1" 7946+&" /." %0(K+%,1"
':+&'*+" ,'<+,"8/<<'&," ;+&"%0(K+%1"(/,%" /." ,'<+,1" '78"*&/,,"
;&/.0%" ./&" +'()" ,%/&+" 89&07*" %)+" &+;/&%+8" ;+&0/82" =/9"
('7"07(<98+"9;"%/".0:+"/."/:+&" !"(/<947,"/7"%)+"&+;/&%2"

D<',)"Z'<+,"0," '" :+&5" ;/>+&.9<"&+;/&%07*" '78" '7'<5,0,"
%//<" %)'%" <+%," 5/9" 8+.07+" '78" ;&+,+7%" 5/9&" />7"
'7'<5,0,"/.",%/&+"/;+&'%0/7,2""

Management History 
Z944'&0I+8" '78" 8+%'0<+8" )0,%/&0('<" &+;/&%07*" 0,"
;&/:08+8"./&"0%+4"('%+*/&0+,1";'54+7%"4+%)/8,1",'<+,"
&+;,1",%'%0/7,1",%/&+,1"%'$"(/8+,1"'78"9,+&,2"

b0,%/&5" ('7" 6+" &+%'07+8" 078+.070%+<5" '78"
4'7'*+4+7%" )0,%/&5" &+;/&%," ('7" ;&/:08+" :'<9'6<+"
07./&4'%0/7",9()" '," '"(/4;'&0,/7"/.",'<+,"./&"#',%+&"
>++K"%)0,"5+'&">0%)"#',%+&">++K"<',%"5+'&2"

By Item by Customer & By Customer 
by Item History 
L>/"&+;/&%,1"Z'<+,"b0,%/&5"65"E%+4"65"M9,%/4+&"'78"
Z'<+," b0,%/&5" 65" M9,%/4+&" 65" E%+41" '7'<5I+" >)'%"
4+&()'780,+"0,"6+07*",/<8"'78">)/"0,";9&()',07*"%)'%"
4+&()'780,+2"L)+,+"&+;/&%,"4'5"6+"&97"./&"'",+<+(%+8"
&'7*+"/."0%+4,1"(9,%/4+&,1",%/&+,1"8'%+,1"('%+*/&0+,1"/&"
'75" /%)+&" &+;/&%'6<+" (&0%+&0'1" '78" '<</>" 5/9" %/" R8&0<<"
8/>7S"%/"'880%0/7'<"<+:+<,"/."8+%'0<2"

Z'<+," b0,%/&5" 65" E%+4" 65" M9,%/4+&" ,)/>," ,+<+(%+8"
0%+4," '78" <0,%," %)+" (9,%/4+&," >)/" 4'8+" ;9&()',+,1"
'</7*" >0%)" %)+" ';;<0('6<+" ,'<+,1" ?9'7%0%0+,1"
;&/.0%'60<0%51"'78";+&(+7%F/.F%/%'<,".0*9&+,2"

Z'<+," b0,%/&5" 65" M9,%/4+&" 65" E%+4" ,)/>," ,+<+(%+8"
(9,%/4+&," '78" <0,%," %)+" 0%+4," %)'%" >+&+" ;9&()',+81"

'</7*" >0%)" %)+" ';;<0('6<+" ,'<+,1" ?9'7%0%0+,1"
;&/.0%'60<0%51"'78";+&(+7%F/.F%/%'<,".0*9&+,2"

Tax History 
L)+" L'$" b0,%/&5" G+;/&%" ;&/:08+," 8+%'0<+8" /&"
,944'&0I+8" 07./&4'%0/7" ./&" ,'<+,1" %'$'6<+" '4/97%,1"
'78"%'$"'4/97%,2"=/9"('7"()//,+")/>"49()"8+%'0<"%/"
07(<98+" /7" %)0," &+;/&%V.&/4" '" ,944'&5" 65" %'$"
'9%)/&0%5"%/"'"8+%'0<+8"&+;/&%"/."%)+"%'$"/7"+'()"%0(K+%2"

Exception Reports 
Z/;)0,%0('%+8" +$(+;%0/7" &+;/&%07*" '<</>," '" 4'7'*+&"
%/" 4/70%/&" 8'7*+&" I/7+," >0%)/9%" )':07*" %/" ;/&+"
%)&/9*)" :/<9407/9," &+;/&%,2" #$(+;%0/7" &+;/&%," '&+"
':'0<'6<+"./&"(&0%0('<"'&+',",9()"',";&0(+"/:+&&08+,1"%'$"
/:+&&08+,1":/08,1"4+&()'780,+"&+%9&7,1"'78"/%)+&,2"

Commissions Due (ENTERPRISE ONLY) 
#'()" ,'<+," &+;" 4'5" 6+" ',,0*7+8" '" (/440,,0/7" (/8+"
>0%)" '" (/440,,0/7" ;+&(+7%'*+" 6',+8" /7" %)+" ,'<+,"
'4/97%"/&"%)+";&/.0%"'4/97%2""

L)+"(/440,,0/7,"%/"6+";'08"'&+"&+;/&%+8"07"8+%'0<"/&"
,944'&5"/7"%)+"M/440,,0/7,"C9+"&+;/&%2"

Sales Analysis by Group (ENTERPRISE ONLY) 
Z'<+,"H7'<5,0,"65"X&/9;"0," '" ;/>+&.9<"&+;/&%07*" '78"
'7'<5,0,"%//<"%)'%"<+%,"5/9"8+.07+"'78";&+,+7%"8/I+7,"
/." 80..+&+7%" '7'<5,+," /." )0,%/&0('<" %0(K+%" ,'<+,V>0%)"
/;%0/7'<";0+"()'&%,2"

"
M)//,+" .&/4" 4/&+" %)'7" W !" 80..+&+7%" *&/9;07*,1"
07(<9807*"0%+4"7946+&1"0%+4"('%+*/&51"(9,%/4+&"I0;"
(/8+1"(9,%/4+&"('%+*/&51"(9,%/4+&";&/.0<+".0+<8,1"9,+&1"
,%/&+1":+78/&1")/9&"/."%)+"8'51">++K1"'78"4'75"4/&+2"



 ^ "

D/&"*&088+8"0%+4,1"5/9"('7"*&/9;",'<+,"./&"(/</&,"'78"
,0I+,">0%)07"+'()"('%+*/&5"'78",96('%+*/&52"

"
D/&"+$'4;<+1"5/9"('7"*&/9;"&+;/&%+8"07./&4'%0/7"65"
0%+4" ('%+*/&5" %/" '7'<5I+" %)+" ,'<+," '(%0:0%5" '%" %)+"
('%+*/&5"<+:+<2"

#'()"*&/9;"('7"80,;<'5"9;"%/"%)&++"&+;/&%07*";+&0/8,2"
=/9" ('7" ;&07%" '<<" 4+46+&," /." '" *&/9;" /&" P9,%1" ./&"
+$'4;<+1"%)+"%/;"W!"4+46+&,2""

Z%/&+F<+:+<" *&/9;07*," ,944'&0I+" '" ,%/&+B," '(%0:0%5"
07(<9807*"%0(K+%"<07+,1",'<+" '4/97%,1" '78";&/.0%'60<0%52"
G+;/&%,"4'5"6+"&97"./&"/7+"/&"4/&+"8'5,1"./&"/7+"/&"
4/&+",%/&+,1"'78"./&"'"49<%0%98+"/."/%)+&"(&0%+&0'2"

=/9"('7"+:+7":0+>"R%)+/&+%0('<S",'<+,V',"0."'<<"*//8,"
)'8"6++7",/<8"'%"%)+"&+%'0<";&0(+2""

N,+" D0<%+&," %/" <040%" %)+" &+;/&%" %/" ;'&%0(9<'&" %0(K+%,"
-,%/&+,1" (9,%/4+&,1" ,%'%0/7,1" +%(23" '78J/&" ;'&%0(9<'&"
<07+"0%+4," -0%+4,1"('%+*/&0+,1" :+78/&,1"+%(232"=/9"('7"
'<,/" 9,+" D0<%+&," %/" <040%" %)+" *&/9;" 4+46+&," -+2*21"
R/7<5"0%+4"('%+*/&0+,"H1"e1"'78"MS32"X&/9;,">0%)"7/"
)0,%/&5"('7" /;%0/7'<<5"6+"07(<98+8",/"5/9"('7" ,)/>1"
./&"+$'4;<+1" '<<"5/9&" ,'<+,"&+;,">)+%)+&" /&"7/%"%)+5"
)'8",'<+,"'(%0:0%5"89&07*"%)+";+&0/82"

ACCOUNTING INTERFACE 

Overview 
M/97%+&@/07%"07%+*&'%+,",+'4<+,,<5">0%)" '" :'&0+%5"/."
'((/97%07*" ;'(K'*+,1" 07(<9807*" f90(Ke//K,1"
e9,07+,,O/&K,"X/<81"'78"Z4'<<"e9,07+,,"D07'7(0'<,2"
O0%)" %)+" #7%+&;&0,+" +80%0/71" M/97%+&@/07%" '<,/"
07%+*&'%+,">0%)"_HZ"]!J !!"'78"X&+'%"@<'07,2"

=/9" ('7" :/9()+&" &+(+0:+8" @AB," 07%/" H((/97%,"
@'5'6<+"-HJ@3"'78"07%+&.'(+"80,%&069%0/7,"%/"X+7+&'<"
Y+8*+&"-XJY32""

E7" '880%0/71" 9%0<0%0+," '&+" ;&/:08+8" %/" :/9()+&"
&+(+0:07*," '78" +$;/&%" 80,%&069%0/7," ./&" 9,+" 65" /%)+&"
%)0&8F;'&%5" H((/97%," @'5'6<+" '78" X+7+&'<" Y+8*+&"
;&/89(%,1",9()"',"Z/</4/7"EQ1"_E@1"HMM@HM1"'78"
L)+"D07'7(0'<"#8*+2"

General Ledger 
M/97%+&@/07%" '((/97%" 7946+&," '&+" 4';;+8" %/"
(/&&+,;/7807*"XJY"'((/97%"7946+&,2"_';;07*"&9<+,"
('7"6+",+%"9;"%)'%";+&%'07"%/"'<<"'((/97%,1"/&"/7"'"/7+F
%/F/7+"6',0,2"XJY"'((/97%"7946+&,"4'5"6+"9;"%/"^!"
()'&'(%+&,"'78"4'5"6+",+*4+7%+82""

L)+"C0,%&069%0/7"G+;/&%"4'5"6+";&07%+8"07"/&8+&"65"
'((/97%" 7946+&" /&" 65" ;/,%07*" ,/9&(+" -80,%&069%0/7"
%5;+" /&"4/89<+32"H",944'&5" :+&,0/7"0," ':'0<'6<+1" /&"
%)+" 8+%'0<+8" :+&,0/7" 4'5" 6+" ;&07%+8" 07" /&8+&" %/"
;&/:08+"'"(/4;<+%+"'980%"%&'0<"6'(K"%/"%)+"0780:089'<"
;/,%07*" P/9&7'<," '78" 8/(94+7%" 7946+&," %)'%"
/&0*07'<<5"(&+'%+8"%)+"80,%&069%0/72"

C0,%&069%0/7"'(%0:0%5"('7"6+"%&'7,.+&&+8"'9%/4'%0('<<5"
07%/" XJY" 07" ,944'&5" /&" 8+%'0<" ./&4'%1" ;&/:0807*" '"
(/4;<+%+"'980%"%&'0<".&/4"XJY2""

Accounts Payable 
M/97%+&@/07%"Inventory " '78" Purchasing  %&'(K"
:+78/&"07./&4'%0/72"H7"H((/97%,"@'5'6<+";'(K'*+"0,"
9,+8" %/" %&'(K" ;'5'6<+," '78" 0,,9+" ()+(K," /9%,08+" /."
M/97%+&@/07%2"M/97%+&@/07%":+78/&,"4'5"6+",+%"9;"
'9%/4'%0('<<5" .&/4" +$0,%07*" HJ@" :+78/&," /&" (&+'%+8"
4'79'<<5"07"M/97%+&@/07%2""

H.%+&" '" M/97%+&@/07%" @A" )'," 6++7" &+(+0:+81" %)'%"
&+(+0:+&"4'5"6+":/9()+&+8"07%/"HJ@"'," '7"07:/0(+"-'"
;'5'6<+32"HJ@"07:/0(+":/9()+&,"4'5"6+"+7%+&+81" '78"
'((/97%07*" 80,%&069%0/7," '&+" '9%/4'%0('<<5" ;',,+8"
07%/"HJ@"'</7*">0%)"%)+"07:/0(+":/9()+&,2"O0%)"%)+"
#7%+&;&0,+" +80%0/71" G+%9&7" %/" Q+78/&" -GLQ3"
%&'7,'(%0/7," 4'5" '<,/" 6+" :/9()+&+8" 07%/" HJ@" '78"
';;+'&"',":+78/&"(&+80%,2"
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Importing and Exporting Data  
(ENTERPRISE ONLY) 
#',0<5" 04;/&%" XJY" '((/97%" 7946+&," 07%/"
M/97%+&@/07%"'78"'88"/&"9;8'%+":+78/&,".&/4"HJ@"
%/"M/97%+&@/07%"/&".&/4"M/97%+&@/07%"%/"HJ@2"

CREDIT CARDS 

Overview 
Credit Cards " ;&/:08+," +<+(%&/70(" 8&'.%" (';%9&+"
-#CM3"(';'60<0%0+,"65"'<</>07*"5/9"%/",>0;+"'"(&+80%"
('&8"%)&/9*)" '"4'*7+%0(",%&0;+"&+'8+&1"'9%/4'%0('<<5"
'9%)/&0I+" '" (&+80%" ('&8" ,'<+1" :+&0.5" '7" '88&+,,1" '78"
,+%%<+" .978," %/" 5/9&" 6'7K2" O0%)" %)+" #7%+&;&0,+"
+80%0/71" 5/9" ('7" '<,/" +<+(%&/70('<<5" (';%9&+" %)+"
(9,%/4+&B,",0*7'%9&+2""

#<+(%&/70("()+(K"'9%)/&0I'%0/71"#eL1"'78"8+60%"('&8"
;&/(+,,07*"'&+"'<,/";&/:08+82""

D9<<" ,9;;/&%" 0," ;&/:08+8" ./&" 49<%0;<+" 0789,%&5"
(<',,0.0('%0/7," 07(<9807*" G+%'0<1" _'0<F/&8+&J"
L+<+;)/7+F/&8+&" -_ALA31" '78" #(/44+&(+2"
M/97%+&@/07%" '<,/" ,9;;/&%," HQZ1" MQQ JMQM 1"
'78";9&()',+"('&8,2"

L&'7,'(%0/7,"4'5"6+"'9%)/&0I+8"9,07*"'",%'78'&8"80'<F
9;" %+<+;)/7+" <07+2" L>/F,+(/78" E7%+&7+%"
'9%)/&0I'%0/7," '&+" ':'0<'6<+" 9,07*" %)+" /;%0/7'<"
M@X'%+>'5",+&:0(+"-4/&+".9<<5"8+,(&06+8"/7";'*+"dW32"

M/97%+&@/07%B," e',+" Z5,%+4" 07(<98+," (&+80%" ('&8"
;&/(+,,07*" >0%)" %)+" M/97%+&@/07%" _+&()'7%"
@&/*&'4" -M_@32" O0%)" %)+" #$;&+,," +80%0/71"
M/97%+&@/07%" '<,/" 07(<98+," ;&/(+,,07*" >0%)"
@'54+7%+()2"

H880%0/7'<" ;&/(+,,/&," '&+" ':'0<'6<+" >0%)" %)+"Credit 

Cards Option "-;'*+"\d3"'78"+7,9&+"%)'%"M/97%+&@/07%"
0,"(/4;'%06<+">0%)"%)+":',%"4'P/&0%5"/."N2Z2"6'7K,2"

Benefits 
L)+" 6+7+.0%," /." 07%+*&'%+8" (&+80%" ('&8" ;&/(+,,07*"
07(<98+U"

p  Q0,'"MEZ@"M/4;<0'7(+"

p  G';081"'9%/4'%0("()'&*+"'9%)/&0I'%0/7,"

p  D',%+&"()+(K/9%"%04+,"

p  G+89(+8"(9,%/4+&".&9,%&'%0/7"

p  D+>+&"+&&/&,"'78".+>+&"()'&*+6'(K,"

p  G+89(+8"(/,%"/."'((+;%07*"(&+80%"('&8,"

p  T/")'78F&+(/&807*"/."('&8"07./&4'%0/7"

p  T/";';+&",<0;,"%/"8+;/,0%"'%"%)+"6'7K"

p  T/"&+K+507*"/."('&8"07./&4'%0/7"

p  T/",+;'&'%+"(&+80%"('&8"%+&407'<""

Visa CISP Compliance 
M/97%+&@/07%" ZfY" 0," ';;&/:+8" 65" Q0,'" '," '" MEZ@F
Q'<08'%+8"@'54+7%"H;;<0('%0/72""

Q0,'" +7./&(+," ,%&0(%" *908+<07+," ./&" %)+" M'&8)/<8+&"
E7./&4'%0/7"Z+(9&0%5"@&/*&'4"-MEZ@3"./&"'75",5,%+4"
%)'%"'((+;%,"(&+80%"('&8,2"MEZ@"+7,9&+,"%)'%"('&8)/<8+&"
07./&4'%0/7"0,",+(9&+"'78";&/%+(%+8"'*'07,%"%)+.%2"

Check Authorizations 
M/97%+&@/07%" 07(<98+," +<+(%&/70(" ()+(K"
'9%)/&0I'%0/7" (/4;'%06<+" >0%)" L+<+M)+(K" '78"
M+&%+*52" _EMG" ()+(K" &+'8+&," '&+" /;%0/7'<1" 69%" '&+"
?90(K+&"'78"4/&+"'((9&'%+"%)'7"4'79'<"8'%'"+7%&525

Debit Card Processing 
M/4;<+%+" 8+60%" ('&8" ;&/(+,,07*" >0%)" CNh@L"
,9;;/&%" 0," 690<%" 07%/" M/97%+&@/07%2" C+60%" ('&8"
;&/(+,,07*" &+?90&+," @ET" ;'8," '78" 4'*7+%0(" ,%&0;+"
('&8"&+'8+&,2"

EBT Food Stamp Processing  
#eL" .//8" ,%'4;" ;&/(+,,07*" 0," ':'0<'6<+" >0%)" M_@1"
D0&,%"C'%'"T/&%)1" /&"Q0%'<2"#eL"&+?90&+,"%)+"9,+" /."
@ET";'8,"'78"4'*7+%0(",%&0;+"('&8"&+'8+&,2"

Address Verification 
H88&+,," Q+&0.0('%0/7" Z+&:0(+" -HQZ3" &+89(+," (&+80%"
('&8" .&'98" 65" (/7.0&407*" %)+" (9,%/4+&B," '88&+,,2"
HQZ" 0," ;&04'&0<5" 9,+8" 07" 4'0<F/&8+&" /&" +(/44+&(+"
';;<0('%0/7,">)+&+"%)+";)5,0('<"('&8"0,"7/%";&+,+7%2""

HQZ" ;&/(+,,07*" 8/+," 7/%" '..+(%" >)+%)+&" /&" 7/%" %)+"
()'&*+" 0," ';;&/:+82" E7,%+'81" 0%" 07./&4," %)+" 9,+&"
>)+%)+&"/&"7/%"%)+"'88&+,,";&/:08+8"65"%)+"(9,%/4+&"
4'%()+," %)+" '88&+,," 07./&4'%0/7" /7" .0<+" >0%)" %)+"
(&+80%" ('&8" (/4;'75" ,/" %)+" 4+&()'7%" ('7" 8+(08+"
>)+%)+&"/&"7/%"%/";&/(+,,"%)+"%0(K+%2""

A;%0/7'<" MQQ JMQM " ,9;;<+4+7%," HQZ"
07./&4'%0/7"65",+7807*"%)+"+$%&'"%)&++"/&"./9&"80*0%,"
;&07%+8"/7"%)+"6'(K"/."%)+"('&8"%/"%)+";&/(+,,/&2"
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Purchase Cards 
M/97%+&@/07%" ,9;;/&%," Y+:+<" EE" @9&()',+" ('&8,1"
M/&;/&'%+" ('&8,1" e9,07+,," ('&8,1" '78" M/44+&(0'<"
('&8,2""

@9&()',+" ('&8," '&+" Q0,'" '78" _',%+&M'&8" ('&8," %)'%"
<//K"<0K+"7/&4'<"(&+80%"('&8,1"69%"'&+";&/(+,,+8"07" '"
,;+(0'<" >'5" ,/" %)+" ('&8)/<8+&" -%5;0('<<5" '" <'&*+"
69,07+,," /&" */:+&74+7%" '*+7(53" >0<<" &+(+0:+"
'880%0/7'<" 07./&4'%0/7" /7" %)+" 4/7%)<5" ,%'%+4+7%"
&+*'&807*"%)+"%5;+"/."*//8,"/&",+&:0(+,";9&()',+82"

Hardware Requirements 
G+?90&+4+7%,"./&"(&+80%"('&8";&/(+,,07*"'&+"'"4/8+4"
'78" ;)/7+" <07+" /&" '7" E7%+&7+%" (/77+(%0/71" '78"
%5;0('<<5" '" 4'*7+%0(" ,%&0;+" ('&8" &+'8+&2" L)+" ('&8"
;&/(+,,/&"8+%+&407+,"%)+"4/8+4",;++8"'78"%)+"('&8"
&+'8+&"&+?90&+4+7%,2""

M/97%+&@/07%" 0," (/4;'%06<+" >0%)" '75" O078/>,F
(/4;'%06<+" 4/8+4" '78" +0%)+&" L&'(K" W" /&" L&'(K"  "
('&8"&+'8+&,2"M'&8";&/(+,,/&,"%5;0('<<5"&+?90&+"'"W !!"
6'98"4/8+4"-40704943"'78"'"L&'(K" "('&8"&+'8+&2"

A7+" 4/8+4" '78" ;)/7+" <07+" 0," %5;0('<<5" ,)'&+8" 65"
49<%0;<+">/&K,%'%0/7,2"=/9"('7"9,+"'"80'<F9;",+&:+&"',"
5/9&" ;&04'&5" ;&/(+,,07*"4+%)/8" /&" '," '" 6'(K9;" ./&"
M@X'%+>'52" M@X'%+>'5" 0," '7" /;%0/7'<" ,+&:0(+"%)'%"
'9%)/&0I+," (&+80%" ('&8," /:+&" %)+" E7%+&7+%" 07" <+,," %)'7"
%>/",+(/78,2""

Functional Description 
C9&07*" L0(K+%" #7%&51" %)+" (&+80%" ('&8" 0," ,>0;+8"
%)&/9*)" %)+" 4'*7+%0(" ,%&0;+" ('&8" &+'8+&2" M'&8"
07./&4'%0/7" 0," &+'8" '78" %)+" '4/97%" 0," '9%)/&0I+8"
/:+&"'"80'<F9;"/&"E7%+&7+%"(/77+(%0/72"L)+";&/(+,,/&"

&+%9&7," '7" '9%)/&0I'%0/7" 7946+&" /&" '" 8+(<07+2"
M';'60<0%0+," '&+" ;&/:08+8" ./&" ('<<" &+%&5" '78" ./&" '"
6'(K9;" ;)/7+"7946+&2"H75"7946+&" /." (&+80%"('&8,"
('7"6+"9,+8"/7"/7+"%0(K+%1"'78"49<%0;<+"('&8,"/."%)+"
,'4+"%5;+"'&+"'<,/"'<</>+82"

H9%)/&0I'%0/7," /7<5" (/440%"%)+" ('&8)/<8+&B," (&+80%"
<07+2" D978," '&+" 7/%" '(%9'<<5" %&'7,.+&&+8" 97%0<" %)+"
%&'7,'(%0/7,"'&+",+%%<+81"%5;0('<<5"'%"%)+"+78"/."%)+"8'52"

E7:/0(+," '78" &+(+0;%," ;&07%" %)+" (&+80%" ('&8"
07./&4'%0/7"&+?90&+8"65"%)+";&/(+,,/&"-%5;0('<<5"P9,%"
%)+"<',%"./9&"80*0%,"/."%)+"('&8"7946+&32"G+(+0;%,"('7"
,9;;/&%"/7+F"/&"%>/F;'&%";';+&">0%)"'",0*7'%9&+"<07+1"
',">+<<"'," '7"'66&+:0'%+8",'<+,"8&'.%"-%)'%"8/+,7B%"<0,%"
%)+"4+&()'780,+",/<832""

L)+" @&+FZ+%%<+4+7%" Y0,%" '<</>," 5/9" %/" &+:0+>" %)+"
8'5B,"'(%0:0%0+,";&0/&"%/",+%%<07*"%)+"%&'7,'(%0/7,2"

D978," 4'5" 6+" ,+%%<+8" -+<+(%&/70('<<5" %&'7,.+&&+83"
>0%)" %)+" (&+80%" ('&8" ;&/(+,,/&" 8'0<52" D/&" 4/,%" ('&8"
%5;+,1",+%%<+8".978,"'&+"%&'7,.+&&+8":0'"HMb"%/"5/9&"
</('<"6'7K">0%)07"%>/"69,07+,,"8'5,2"

Other Costs 
L5;0('<<51" %)+" (/,%," ',,/(0'%+8" >0%)" (&+80%" ('&8"
;&/(+,,07*" 07(<98+" '" %+<+;)/7+" <07+" '78" 4/7%)<5"
9,'*+1" 4/8+4,1" 4'*7+%0(" ,%&0;+" ('&8" &+'8+&,1" '78"
('6<07*2"

M@X'%+>'5"&+?90&+,"E7%+&7+%"'((+,," '78")'," ,%'&%9;"
'78" 4/7%)<5" %&'7,'(%0/7'<" .++,2" =/9" ('7" %&5"
M@X'%+>'5"./&".&++"./&"'"<040%+8"%04+">0%)"5/9&"7+>"
M/97%+&@/07%",5,%+42"

ECOM M ERCE 

Overview 
A;+707*"'7"/7<07+",%/&+"0,"+',0+&"%)'7"5/9"%)07K2""

#(/44+&(+"(';'60<0%0+," '&+"690<%"07%/"M/97%+&@/07%"
'78" '&+" (/4;'%06<+" >0%)"M@A7<07+1" '" O+6F)/,%07*"
'78" +(/44+&(+" ,+&:0(+" 8+,0*7+8" +,;+(0'<<5" ./&"
M/97%+&@/07%"4+&()'7%,2"

e+('9,+" M@A7<07+" 0," .9<<5" 07%+*&'%+8" >0%)"
M/97%+&@/07%1" 5/9" ('7" 4'07%'07" 5/9&" 6&0(KF'78F
4/&%'&",%/&+"'78"5/9&"/7<07+",%/&+"'%"%)+",'4+"%04+2""
L)+&+B,"7/"(/,%<5"8/96<+"+7%&52"



 j "

"
M@A7<07+"0,",90%'6<+"./&"4+&()'7%,"/."'<<",0I+,2"O0%)"
M@A7<07+1" 5/9" ('7" ;96<0,)" M/97%+&@/07%B,"
07:+7%/&5" '78" (9,%/4+&"07./&4'%0/7"%/"5/9&" /7<07+"
,%/&+2" Z)/;;+&," ;<'(+" /&8+&," /7<07+1" '78" %)+" /&8+&,"
'&+"04;/&%+8"07%/"M/97%+&@/07%" ./&" ;&/(+,,07*" '78"
.9<.0<<4+7%2""

Capabilities 
M@A7<07+"(';'60<0%0+,"07(<98+U"

p  H"(/4;<+%+"O+6",0%+"'78",)/;;07*"('&%"

p  G+'<F%04+" (&+80%" ('&8" '9%)/&0I'%0/7," >0%)"
M@X'%+>'5"

p  Z;+(0'<"4+46+&";&0(07*1"4+46+&F/7<5"0%+4,1"'78"
(9,%/4+&F,;+(0.0("80,(/97%,""

p  A7<07+" '((/97%" '((+,,">)+&+" ,)/;;+&," ('7" :0+>"
%)+0&"/&8+&",%'%9,"-HJG"()'&*+"(9,%/4+&,"('7"'<,/"
:0+>"%)+0&"':'0<'6<+"(&+80%"'78"'((/97%",%'%9,3"

p  H9%/4'%0("+4'0<"7/%0.0('%0/7,"%/",)/;;+&,">)+7"
/&8+&,"'&+",)0;;+8""

p  @'(K'*+"%&'(K07*""

p  #',5F%/F9,+" Z%/&+" _'7'*+4+7%" O+6" ,0%+" >)+&+"
5/9"('7"4'07%'07"'78"(/7.0*9&+"5/9&"/7<07+",%/&+"

p  Automated Data Transfer " -@&+4094" D+'%9&+3"
+$()'7*+,"8'%'"07"97'%%+78+8"4/8+"

p  Tax Rate Lookup by ZIP Code " -@&+4094"
D+'%9&+3" '((9&'%+<5" ('<(9<'%+,"%'$"&'%+,"6',+8" /7"
%)+"kE@"(/8+"/."%)+"/&8+&""

Marketing Tools 
X+%" 7/%0(+8V'78" ,%'5" 7/%0(+82" M@A7<07+" 07(<98+,"
%)+" 4'&K+%07*" %//<," 5/9" 7++8" %/" 4'K+" 5/9&" /7<07+"
,%/&+"'";&/.0%'6<+"+78+':/&2""

p  &D&E/!&%%&*/5K++;" (9,%/4+&," 07./&4+8" '6/9%"
9;(/407*",'<+,1",;+(0'<"/..+&,1"'78"7+>"0%+4,1"'78"
07(<98+"<07K,"%/"0%+4,"07"5/9&",%/&+.&/7%"

p  F</#"72%/5 $2'5 0*")"5 #"'&/58&0:+" %&'..0(" %/"
5/9&",%/&+">0%)".<+$06<+"80,(/97%"/;%0/7,"

p  G*""+!&H5 '$%$5 %*$2/I&*/507(&+',+" 5/9&" O+6"
;&+,+7(+" '78" )+<;" ,)/;;+&," </('%+" 0%+4," 07" 5/9&"
,%/&+""

p  G&$%7*&'5<%&)/5+7(/9&'*+"04;9<,+"695,""

p  J&!!=$=I*<&2'5 &)$<!/5<+%" 5/9&" ,)/;;+&," +4'0<"
%)+0&".&0+78,"'6/9%"0%+4,"/7"5/9&",%/&+.&/7%"

p   II<!<$%&50*"+*$)/5&+>'&8"O+6",0%+,"%)'%"'8:+&%0,+"
5/9&";&/89(%,"/&";&/:08+"<07K,"%/"5/9&",%/&+.&/7%""

Security 
Z+(9&0%5" 0," ;&/:08+8" %)&/9*)" ZZY1" '7" 0789,%&5"
,%'78'&8"%)'%"+4;</5,"%)+"<'%+,%"W jF60%"+7(&5;%0/7"
%+()7/</*5" %/" +7(&5;%" ,+7,0%0:+" 07./&4'%0/7V<0K+"
5/9&"(9,%/4+&,B"7'4+,"'78"(&+80%"('&8"7946+&,V./&"
,'.+"%&'7,.+&"/:+&"%)+"E7%+&7+%2"

Requirements 
#(/44+&(+" '78" (&+80%"('&8" .97(%0/7," '&+"690<%"07%/"
M/97%+&@/07%2"L)+"/7<5"&+?90&+4+7%,"./&"M@A7<07+"
'&+" '"M/97%+&@/07%",5,%+41"'"O078/>,">/&K,%'%0/7"
>0%)"E7%+&7+%"'((+,,1"'78"'"O+6"6&/>,+&2"

SYSTEM  

Overview 
M/97%+&@/07%" 0," &+'85" %/" 9,+" &0*)%" '>'5" '78" *0:+,"
5/9" '<<" %)+" %//<," 5/9" 7++8" %/" &97" 5/9&" 69,07+,,"
+..0(0+7%<51";&/.0%'6<51"'78",+(9&+<52""

D/&" '" %&9<5" %'0</&+8" .0%1" M/97%+&@/07%" ('7" 6+"
(9,%/40I+8"%/"4++%"5/9&"970?9+"69,07+,,"7++8,2"=/9"
('7" +',0<5" (9,%/40I+" Y//KN;,1" D0<%+&,1" k//4,1"
4+79,1" %//<6'&,1" ./7%,1" (/</&" ,()+4+,1" L/9(),(&++7"
L0(K+%"#7%&51"%'6<+":0+>,1"'78"*&08"<'5/9%,2"

T+'&<5" +:+&5" ',;+(%V0%," ';;+'&'7(+1" (/7%+7%1" '78"
6+)':0/&V('7" 6+" (9,%/40I+82" O0%)" %)+" #$;&+,,"
+80%0/71" (9,%/40I'%0/7," 49,%" 6+" ;+&./&4+8" 65" '"



 ] "

M/97%+&@/07%"e9,07+,,"@'&%7+&2"O0%)"%)+"#7%+&;&0,+"
+80%0/71" 5/9" ('7" (9,%/40I+" M/97%+&@/07%" 9,07*" %)+"
690<%F07"%//<,2""

D/&"+$'4;<+1"5/9"('7U"

p  M9,%/40I+" &+;/&%,1" .0+<8" 7'4+,1" .0+<8" ,0I+,1"
>'&707*"4+,,'*+,1"'78"4/&+"

p  ZK0;"97>'7%+8J979,+8".0+<8,"

p  H88"7+>1"9,+&F8+.07+8".0+<8,"%/"%)+",5,%+4"

p  H88"7+>1"9,+&F8+.07+8",(&++7," /&" '%%'()" (9,%/4"
;&/*&'4,"%/"%)+"M/97%+&@/07%"4'07"4+79"

p  @&07%" '" &+;/&%" %)'%" 08+7%0.0+," '75" (9,%/40I+8"
(/<947,1"%'6<+,1"%&0**+&,1",%/&+8";&/(+89&+,1"+%(2"

Timecards 
M/97%+&@/07%" '<</>," 5/9" %/" %&'(K" %)+" )/9&," 5/9&"
+4;</5++," >/&K2" E7" '880%0/7" %/" '9%/4'%0('<<5"
7/%0.507*" 9,+&," >)+7" %)+5" '&+" 7/%" (</(K+8" 071"
M/97%+&@/07%" '<</>," 5/9" %/" :/08" %04+('&8,1" ;&07%"
&+;/&%,1" '78" +$;/&%" %04+('&8" &+(/&8," 07%/" '" %)0&8F
;'&%5";'5&/<<"';;<0('%0/72"

Online Help and Tutorials 
M/97%+&@/07%" 07(<98+," A7<07+" b+<;" '78" %9%/&0'<,"
8+,0*7+8"%/"07(&+',+"5/9&"K7/><+8*+2"L)+",+'&()'6<+"
A7<07+" b+<;" 07(<98+," (/7%+$%F,+7,0%0:+" )+<;" '," >+<<"
'," *+7+&'<" /:+&:0+>" )+<;" %/;0(,2" L9%/&0'<," '&+"
07%+&'(%0:+1" (/4;9%+&F6',+8" %&'0707*" (/9&,+," %)'%"
;&/:08+"6',0("K7/><+8*+"./&"5/9"'78"5/9&",%'..2"

Security 
C+%'0<+8" .97(%0/7F<+:+<" ,+(9&0%5"0," ;&/:08+8" ./&"+'()"
9,+&2" D97(%0/7F<+:+<" ,+(9&0%5" 8+%+&407+," >)+%)+&" '"
9,+&" 0," '9%)/&0I+8" %/" :0+>" (/,%,1" :/08" %0(K+%,1" +7%+&"
&+%9&7,1"/:+&&08+"(&+80%"<040%,1"+7%+&"%&'7,'(%0/7," ./&"
;&+:0/9,"5+'&,1"'78"49()"4/&+2"

M/97%+&@/07%" ('7"6+" ;',,>/&8" ;&/%+(%+82"@',,>/&8,"
('7"6+"&+?90&+8"'78"('7")':+" '"4070494"<+7*%)"'78"
'7"+$;0&'%0/7"8'%+2"N,+&,"('7"6+"./&(+8"%/"()'7*+"%)+0&"
;',,>/&8" '.%+&" </**07*" 072" =/9" ('7" '<,/" ,++" >)/" 0,"
</**+8"07%/"M/97%+&@/07%" '%" '75" *0:+7"%04+1" '781"07"
4'75"(',+,1">)0()";'&%"/."%)+",/.%>'&+"%)+5B&+"9,07*2"

D/&" '880%0/7'<" ,+(9&0%51" 5/9" ('7" ',,0*7" 9,+&," %/"
<040%+8"4+79,">0%)".+>+&",+<+(%0/7,2"

Menus and Toolbars 
_9<%0;<+" 4+79" ,%5<+," -69%%/7,1" ,07*<+" ;'7+<1" 89'<"
;'7+<1" /&" 8&/;8/>7" <0,%3" '&+" ':'0<'6<+" %/" ;&/:08+"
'((+,,"%/"'<<",5,%+4".97(%0/7,2""

"
#'()" '9%)/&0I+8" 9,+&" 4'5" 8+%+&407+" 4+79" ,%5<+"
;&+.+&+7(+"'78"(9,%/40I+8"4+79",+<+(%0/7,2"

_9<%0;<+" %//<6'&" ,()+4+," '&+" '<,/" ':'0<'6<+2" H7"
'9%)/&0I+8"9,+&"4'5",+<+(%"'"%//<6'&",()+4+"/&"8+,0*7"
'" (9,%/4" %//<6'&2" L//<6'&," ('7" 6+" %)+" ,'4+" /&"
80..+&+7%"./&"+'()",(&++72"

"
H7" +',5" 8&'*F'78F8&/;" 8+,0*7" 07%+&.'(+" '<</>,"
'9%)/&0I+8" 9,+&," %/" ()'7*+" %)+" ';;+'&'7(+" '78"
6+)':0/&"/."%//<6'&,"'78"4+79,1"07(<9807*U"

p  L//<6'&":0,060<0%5"

p  L//<6'&";/,0%0/7"

p  e9%%/7J_+79"04'*+,"

p  e9%%/7J_+79"%+$%"

p  Z)/&%(9%"K+5,"

p  #$%+&7'<";&/*&'4,"

Touchscreen Interface 
M/97%+&@/07%" 07(<98+," '" ,04;<0.0+8" R%/9(),(&++7S"
9,+&" 07%+&.'(+" 6',+8" /7" <'&*+" 69%%/7," ,90%'6<+" ./&"
%/9(),(&++71"4/9,+1"K+56/'&81"'78",('77+&"07;9%2"H"
%/9(),(&++7"4/70%/&"0,"7/%"&+?90&+82"

H";/;F9;"K+56/'&8"0,"':'0<'6<+"07"L/9(),(&++7"L0(K+%"
#7%&5"',">+<<" '," .&/4" '<<",%'78'&8"4'07%+7'7(+"./&4,1"
&+;/&%"./&4,1"'78".0<%+&,2"O0%)";/;F9;"K+56/'&8,1"9,+&,"



\! "

('7" +7%+&" 07./&4'%0/7" 9,07*" %/9(),(&++7"
>/&K,%'%0/7,"%)'%"'&+7B%"+?90;;+8">0%)"K+56/'&8,2"

"

Zooms 
k//4," 80,;<'5" '880%0/7'<" 8+%'0<," %)&/9*)/9%"
M/97%+&@/07%2" k//4," '&+" ':'0<'6<+" ./&" 0%+4,1"
(9,%/4+&,1" HJG" 8/(94+7%,1" :+78/&,1" ,%/&+,1" 9,+&,1"
*0.%" (+&%0.0('%+,1" ,%/&+" (&+80%,1" </('%0/7,1" </('%0/7"
*&/9;,1"@AB,1"&+(+0:07*,")0,%/&51"%0(K+%")0,%/&51",+&0'<"
7946+&,1" %&'7,.+&,1" '78" 4/&+" .&/4" :0&%9'<<5"
'75>)+&+2"

D/&"+$'4;<+1">)0<+"+7%+&07*"'"%0(K+%1"%)+"E%+4"k//4"
80,;<'5," 07./&4'%0/7" '6/9%" %)+" 0%+41" ?9'7%0%0+,"
':'0<'6<+1" &+(+7%" ,'<+,1" :+78/&,1" 4/7%)<5" )0,%/&51"
,96,%0%9%+" 0%+4,1" 7/%+,1" +%(2" L)+" M9,%/4+&" k//4"
80,;<'5,"%)+"(9,%/4+&B,"(/7%'(%"07./&4'%0/71"(9&&+7%"
6'<'7(+1"&+(+7%",'<+,1"%0(K+%")0,%/&51"+%(2"

"
O0%)"%)+"#7%+&;&0,+"+80%0/71"5/9"('7"9,+"%)+"k//4"
C0(%0/7'&5" %/" (&+'%+" 7+>" k//4," '78" %/" (/7%&/<" %)+"
';;+'&'7(+1"(/7%+7%1"'78"6+)':0/&"/."+$0,%07*"k//4,2"

LookUps 
Y//KN;," <+%" 5/9" :0+>" '" <0,%" /." :'<08" &+(/&8," -+2*21"
0%+4,1" (9,%/4+&,1" :+78/&,1" +%(232" Y//KN;," '&+"

':'0<'6<+".&/4"'75".0+<8"07">)0()"07./&4'%0/7"('7"6+"
R<//K+8"9;S".&/4"'"<0,%"/.":'<08"()/0(+,2"

D/&"+$'4;<+1">)+7"'7"0%+4"Y//KN;"0,"&+?9+,%+81"%)+"
Y//KN;">078/>"80,;<'5,"%)+"(/4;<+%+"<0,%"/."0%+4,2"
L)+"0%+4,"('7"6+"/&8+&+8"65"0%+4"7946+&1"6'&(/8+1"
('%+*/&51":+78/&1"8+,(&0;%0/71"+%(2""

"
O0%)"9,+&F.&0+78<5"K+5>/&8",+'&()07*1"M/97%+&@/07%"
4'%()+,"K+5>/&8,"%/"'75".0+<8"8+,0*7'%+8"',"'"K+5>/&8"
,+'&()".0+<82"h+5>/&8",+'&()07*".078,1"./&"+$'4;<+1"'7"
0%+4"6',+8" /7" '" ;'&%0'<" 4'%()" /." '75" K+5>/&8" .0+<8,"
-('%+*/&51"8+,(&0;%0/71":+78/&1"+%(232""

H<<" Y//KN;," '&+" (9,%/40I'6<+2" D&/4" >0%)07" '"
Y//KN;1" 5/9" ('7" I//4" 07" /7" 8+%'0<+8" 07./&4'%0/7"
/&" ,+%" D0<%+&," %/" 80,;<'5" /7<5" %)+" 0%+4," 5/9" >'7%2"
H9%)/&0I+8"9,+&,"('7"+:+7"R'88"/7F%)+F.<5S"/&"4'K+"
()'7*+,"%/"+$0,%07*"&+(/&8,2"

Table View or Record View 
A7"+'()"M/97%+&@/07%",(&++71"5/9"('7"()//,+">)0()"
:0+>"%/"9,+">)+7"+80%07*" '78"4'07%'0707*"5/9&"8'%'2"
N,+"%)+",%'78'&8"G+(/&8"Q0+>"%/">/&K">0%)" '" ,07*<+"
0%+41" (9,%/4+&1" +%(21" '%" '" %04+2" A&" ,>0%()" %/" L'6<+"
Q0+>"%/":0+>"'78"+80%"49<%0;<+"&+(/&8,"'%"'"%04+2"

"



\W"

Filters 
=/9" ('7" 9,+" D0<%+&," %/" (9,%/40I+" %)+" 07./&4'%0/7"
80,;<'5+8" 07" Y//KN;,1" 4'07%+7'7(+" ,(&++7,1" '78"
&+;/&%,2"D0<%+&,"'&+"'9%/4'%0('<<5",':+8">0%)"Y//KN;,2""

"
D0<%+&," '<</>" 5/9" %/" ,+%" (/780%0/7," %)'%" <040%" %)+"
&+(/&8,"%)'%"80,;<'52"D/&"+$'4;<+1"5/9" (/9<8"()//,+"
%/"80,;<'5"/7<5"%)+"R0%+4,"07"('%+*/&5"XAYD">0%)" '"
;&04'&5":+78/&"/."HCH_Z2S""

Indexes 
E78+$+,"07(&+',+"%)+" ,;++8" /."Y//KN;," '78"&+;/&%,2"
H8807*"'7"078+$"'<</>,"5/9"%/"?90(K<5",/&%"'78"<//K"
9;"07./&4'%0/7"07"%)+"/&8+&"5/9";&+.+&2""

D/&"+$'4;<+1"0."5/9")':+"%+7," /."%)/9,'78," /."0%+4,"
/7" .0<+1" '78" 5/9" .&+?9+7%<5" <//K" 9;" 0%+4," 65"
,96('%+*/&51" 5/9" 4'5" >'7%" %/" 8+.07+" '" ,96('%+*/&5"
078+$"%/",;++8"9;"%)+"E%+4"Y//KN;2"

Crystal Reports 
M/97%+&@/07%"07(<98+,"%)+"M&5,%'<"G+;/&%,"Q0+>+&1",/"
5/9" ('7" :0+>" '78" ;&07%" &+;/&%," /9%,08+" /."
M/97%+&@/07%" '78" +$;/&%" &+;/&%," %/" '" :'&0+%5" /."
./&4'%,2"

T+>"./&4,"'78"&+;/&%,"4'5"6+"(&+'%+81"'78",%'78'&8"
./&4," '78"&+;/&%,"4'5"6+" (9,%/40I+8"9,07*"M&5,%'<"
G+;/&%," C+,0*7+&" -;9&()',+8" ,+;'&'%+<532" M9,%/4"
&+;/&%,"4'5"6+"9,+8"07";<'(+"/." '75",%'78'&8"&+;/&%1"
/&"%)+5"4'5"6+"'88+8"%/"(9,%/4"4+79," '78"9,+8"07"
'880%0/7"%/"%)+",%'78'&8"&+;/&%,2""

Quick Reports 
=/9" ('7" (&+'%+" '" f90(K" G+;/&%" .&/4" '75" Y//KN;"
>078/>" %/" ;&+:0+>1" ;&07%1" /&" ,':+" %)+" 07./&4'%0/72"
f90(K" G+;/&%," ('7" +',0<5" 6+" '88+8" %/" '" (9,%/40I+8"
4+79" '78" .97(%0/7" <0K+" ,%'78'&8" &+;/&%,2" =/9" ('7"
'<,/"+$;/&%"%)+"07./&4'%0/7" .&/4"%)+" f90(K"G+;/&%"
%/"'7/%)+&"';;<0('%0/71",9()"',"_0(&/,/.%"#$(+<2"

"

Automatic Workstation Updates 
L/" ,04;<0.5" %)+" 07,%'<<'%0/7" /." ;+&0/80(" ,/.%>'&+"
9;8'%+,1"7+>+&",/.%>'&+"7++8"/7<5"6+"07,%'<<+8"/7"%)+"
,+&:+&2"#'()"M/97%+&@/07%">/&K,%'%0/7"'9%/4'%0('<<5"
8+%+(%,"7+>",/.%>'&+"'78"9;8'%+,"0%,+<.2"

Triggers 
D/&" '8:'7(+8" &+?90&+4+7%,1" '880%0/7'<" ;&/(+,,07*"
('7"6+";+&./&4+8"9,07*"ZfY"%&0**+&,2"H"R%&0**+&S"0,"'"
,+%" /." ZfY" (/44'78," %)'%" +$+(9%+" '9%/4'%0('<<5"
>)+7" 07./&4'%0/7" 0," '88+81" 9;8'%+81" /&" 8+<+%+82"
L&0**+&," '&+"'" ;/>+&.9<">'5"%/"9;8'%+"5/9&"69,07+,,"
&+(/&8,">)+7"(+&%'07"(/780%0/7,"'&+"4+%2""

D/&" +$'4;<+1" 5/9" (/9<8" 8+.07+" '" O'&&'7%5" G+;'0&,"
%&0**+&"./&"60<<07*"%)+"4'79.'(%9&+&"-7/%"%)+"(9,%/4+&3"
./&"&+;'0&">/&K2"O)+7" '" (9,%/4+&"6&07*,"07" '7"0%+4"
./&" &+;'0&1" %)+" (<+&K" +7%+&," '" 7/&4'<" ;/07%F/.F,'<+"
%0(K+%1" '78" %)+" >'&&'7%5" >/&K" 0," R;'08" ./&S" >0%)" '"
,;+(0'<" HJG" ;'5" (/8+2" L)+" %&0**+&" '9%/4'%0('<<5"
()'&*+,"%)+"4'79.'(%9&+&B,"HJG" '((/97%2"H%"%)+"+78"
/." %)+" 4/7%)1" '" ,%'%+4+7%" /." )/>" 49()" 4/7+5" %)+"
4'79.'(%9&+&"/>+,"5/9"./&"%)+">'&&'7%5">/&K"('7"6+"
;&07%+8"'78"4'0<+8"%/"%)+"4'79.'(%9&+&2"

Batches (ENTERPRISE ONLY) 
M/97%+&@/07%" 9;8'%+," 8'%'" 07" R6'%()+,S" ,/" %)'%"
49<%0;<+" 9,+&," ('7" /;+&'%+" 078+;+78+7%<5" >0%)/9%"
07%+&.+&07*">0%)"/7+"'7/%)+&2""

D/&" +$'4;<+1" %>/" ;+/;<+" '%" %)+" ,'4+" </('%0/7" ('7"
(/7(9&&+7%<5" +7%+&" '78" ;/,%" 07:+7%/&5" '8P9,%4+7%,"
/&"(',)"&+(+0;%,2"@/,%07*"/7+"9,+&B,"6'%()"/."8'%'">0<<"
7/%"'..+(%"%)+"/%)+&"9,+&B,"6'%()2""



\ "

Workgroups (ENTERPRISE ONLY) 
H" >/&K*&/9;" 0," '" *&/9;" /." 9,+&," >)/" ,)'&+" ,040<'&"
()'&'(%+&0,%0(,2" O/&K*&/9;," (/7%&/<" %)+" </('%0/7,1"
,%/&+,1"'78".+'%9&+,"%)'%"'"9,+&"('7"'((+,,1"',">+<<"',"%)+"
'9%/4'%0('<<5F',,0*7+8"RT+$%S"7946+&,"-+2*21"7+$%"@A"
7946+&1"7+$%"0%+4"7946+&1"+%(232"

O/&K*&/9;,"'&+"'<,/"6+7+.0(0'<"./&"*&/9;07*"9,+&,"07"
>08+"'&+'"7+%>/&K,"'78"_9<%0FZ0%+"(/7.0*9&'%0/7,2"

Messages/Reminders (ENTERPRISE ONLY) 
O0%)" %)+" _+,,'*+" M+7%+&1" 5/9" ('7" ,+78" +<+(%&/70("
4+,,'*+,"%/"/%)+&"9,+&,"%/"07./&4"%)+4"'6/9%",5,%+4"
()'7*+,1" 8'0<5" ,;+(0'<,1" +%(21" /&" 5/9" ('7" ,()+89<+"
&+;+'%07*"&+4078+&,2"_+,,'*+," '9%/4'%0('<<5"80,;<'5"
>)+7"'"9,+&"</*,"07%/"M/97%+&@/07%2"

"

Renumbering Utilities (ENTERPRISE ONLY) 
N%0<0%0+,"'&+";&/:08+8"%/"&+7946+&"0%+4,1"(9,%/4+&,1"
'78":+78/&,2"

Importing and Exporting Data 
(ENTERPRISE ONLY) 
M/97%+&@/07%"07(<98+,"C'%'6',+"E4;/&%"'78"#$;/&%"
9%0<0%0+," %/" (&+'%+" '78" 9;8'%+" M/97%+&@/07%" 8'%'"
-0%+4" 7946+&,1" 8+,(&0;%0/7,1" ;&0(+,1" +%(232"
M/97%+&@/07%" 0," '<,/" (';'6<+" /." 04;/&%07*" '78"
;&/(+,,07*" %&'7,'(%0/7," -%&'7,.+&,1" &+(+0:07*,1" '78"
'8P9,%4+7%,3" .&/4" %+$%" .0<+,2" _'75" %)0&8F;'&%5"
;'(K'*+," ('7" (&+'%+" %+$%" .0<+," ,90%'6<+" ./&" 04;/&%07*"
07%/"M/97%+&@/07%2"

C'%'"('7"6+"+$;/&%+8"9,07*"M/97%+&@/07%B,"C'%'6',+"
#$;/&%" 9%0<0%5" /&" /%)+&" ';;<0('%0/7," ,9()" '," #$(+<1"
M&5,%'<"G+;/&%,1"/&"_0(&/,/.%"ZfY. 

Upgrade Utility (ENTERPRISE ONLY) 
M/97%+&@/07%"ZfY"07(<98+,"'7"N;*&'8+"C'%'"9%0<0%5"
>)0()" '<</>," 5/9" %/" 04;/&%" M/97%+&@/07%"Qi"
07:+7%/&51" (9,%/4+&1" '78" :+78/&" &+(/&8,1" '," >+<<" ',"

07:+7%/&5" )0,%/&5" -07(<9807*" 4'&K8/>7,31" /;+7"
;9&()',+" /&8+&,1" +(/44+&(+" 07./&4'%0/71" '78"
(/7.0*9&'%0/7"07./&4'%0/7"07%/"M/97%+&@/07%"ZfY2"

=/9" ('7" '<,/" (/7:+&%" 8'%'" .&/4" %)0&8F;'&%5"
';;<0('%0/7," 07%/" %)+" ';;&/;&0'%+" MZQ" ./&4'%1" '78"
%)+7" 9,+" %)+" N;*&'8+" C'%'" 9%0<0%5" %/" (/7:+&%" %)'%"
8'%'"./&"9,+">0%)"M/97%+&@/07%"ZfY2"

Data Dictionary *  
L)+"C'%'"C0(%0/7'&5" '<</>,"5/9"%/"+',0<5"(9,%/40I+"
M/97%+&@/07%B," ';;+'&'7(+" '78" 6+)':0/&2" =/9" ('7"
()'7*+" 5/9&" 07./&4'%0/7" 07" /7+" ;<'(+1" '78" 5/9&"
()'7*+" 0," &+.<+(%+8" /7" +:+&5" ,(&++7" '78" &+;/&%2" D/&"
+$'4;<+1" 5/9" ('7" 80,;<'5" RM<0+7%S" 07,%+'8" /."
RM9,%/4+&S"/&"RC+;'&%4+7%S"07,%+'8"/."RM'%+*/&52S"

=/9" ('7" '<,/" 8+.07+" R&9<+,S" %/" (/7%&/<" ,(&++7"
6+)':0/&,1",9()"',",;+(0.507*"4070494"/&"4'$0494"
:'<9+,"./&"794+&0(".0+<8,2"

Custom Fields*  
M9,%/4" .0+<8," '<</>"5/9"%/"+',0<5"&+(/&81"%&'(K1" '78"
:0+>" '880%0/7'<" 07./&4'%0/7" /7" +$0,%07*"
M/97%+&@/07%" ./&4,2" M9,%/4" .0+<8," '&+"
'9%/4'%0('<<5" ':'0<'6<+" 07" k//4,1" Y//KN;,1" '78"
D0<%+&,2"

D/&" +$'4;<+1" 0." 5/9" >'7%+8" %/" %&'(K" &+.+&&'<" 7'4+,"
'78" 8'%+,1" 5/9" (/9<8" 8+.07+" (9,%/4" .0+<8," ./&"
RG+.+&&+8" 65S" '78" RG+.+&&'<" 8'%+S" '78" '88" %)+4"
'9%/4'%0('<<5"%/"%)+",%'78'&8"M9,%/4+&,",(&++72""

"

Custom Screens*  
M9,%/4",(&++7,"'<</>"5/9"%/"(&+'%+"7+>1"9,+&F8+.07+8"
,(&++7," >0%)07" M/97%+&@/07%2" M9,%/4" ,(&++7," .9<<5"
,9;;/&%"Y//KN;,"'78"D0<%+&,2""



\\ "

D/&" +$'4;<+1" 0." 5/9" >'7%+8" %/" %&'(K" (9,%/4+&F
,;+(0.0(" 0%+4" 7946+&,1" 5/9" (/9<8" (&+'%+" '" (9,%/4"
,(&++7"%)'%"07(<98+,"(9,%/4+&"7946+&1"0%+4"7946+&1"
%)+"(9,%/4+&B,"0%+4"7946+&1"'78"'"8+,(&0;%0/72"

"
M9,%/4" ,(&++7," ('7" 6+" '%%'()+8" ,+'4<+,,<5" %/" %)+"
M/97%+&@/07%"4'07"4+791"%/" '"L/9(),(&++7"L0(K+%"
#7%&5"69%%/71"/&"%/"'75"%//<6'&2"=/9"('7"+:+7"'88"'"
69%%/7"%/"%)+"%//<6'&"/7"%)+"M9,%/4+&"4'07%+7'7(+"
,(&++7" %)'%" >)+7" (<0(K+81" 80,;<'5," %)+" (9,%/4+&B,"
970?9+"0%+4"7946+&,2"

Custom Programs*  
M/97%+&@/07%">0<<"(&+'%+"'"9,+&F.&0+78<5"R.&/7%"+78S"
./&" 5/9&" (9,%/4" ;&/*&'4,2" M9,%/4" ;&/*&'4," '78"
';;<0('%0/7," ('7" 6+" (&+'%+8" 9,07*" '75" 7946+&" /."
8+:+</;4+7%" %//<," '78" ('7" 6+" &97" .&/4" %)+"
M/97%+&@/07%"4'07"4+79"./&"'"(/7,0,%+7%"07%+&.'(+2""

D/&" +$'4;<+1" 5/9" (/9<8" (&+'%+" '" Q0,9'<" e',0("
';;<0('%0/7"7'4+8"e'%()"@&0(+"M)'7*+,"%)'%"()'7*+,"
%)+"@&0(+FW":'<9+,"./&"'"*&/9;"/."0%+4,"9;"/&"8/>7"65"
'",;+(0.0(";+&(+7%'*+2""

"
"

N,07*" '" R,%'78'&8" <//K07*S" M/97%+&@/07%" ,(&++71"
5/9"('7" ,;+(0.5"%)+"('%+*/&51",96('%+*/&51"/&":+78/&"
%/"()'7*+1" ',">+<<"',"%)+";+&(+7%'*+"65">)0()"@&0(+FW"
,)/9<8"()'7*+2""

M/97%+&@/07%"%)+7";',,+,"%)+,+":'<9+,"%/"5/9&"Q0,9'<"
e',0(" ';;<0('%0/7" >)0()" ()'7*+," %)+" @&0(+FW" :'<9+,"
./&"%)+"*&/9;"/."0%+4,2"

"

"

"

"

"

"

"

"

"

"

"

"

"

"

"

"

"

"

"

* With the Express edition, most customizations require the services of a CounterPoint Business Partner. With the 
Enterprise edition, any authorized user can customize CounterPoint using the built-in tools. 


