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COUNTERPOINT OPTIONS 
"
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"

"

CREDIT CARDS OPTION 

Overview 
#$%" &'()%**" +,-" &,.%)()/*%" %-/./0,*" /,123-%" 1)%-/."
1+)-" ()01%**/,4" 5/.$" .$%" 603,.%)70/,." 8%)1$+,."
7)04)+9":687;<"&'()%**"+2*0"/,123-%*"()01%**/,4"5/.$"
7+=9%,.%1$" :.$%"Credit Cards Option " /*" ,0." )%>3/)%-"
?0)"()01%**/,4"5/.$"7+=9%,.%1$"/,".$%"&'()%**"%-/./0,;<"

@/.$" .$%"Credit Cards Option A" =03" 1+," 1$00*%" .0"
()01%**".$)034$"+"603,.%)70/,."7)%?%))%-"7)01%**0)<"

Preferred Processors  
603,.%)70/,." *3((0).*" 1)%-/." 1+)-" ()01%**/,4"
.$)034$"+,="0?".$%"7)%?%))%-"7)01%**0)*B""

p  C/)*."D+.+"E0).$":CD8F"E0).$;""

p  C/)*."D+.+"F03.$":E+GHE6I;"

p  J/.+2":J/*+E%.;""

p  7+=9%,.%1$""

p  H,="K+,L"109(+./K2%"5/.$"+"7)%?%))%-"7)01%**0)"

M*/,4" +" 603,.%)70/,." 7)%?%))%-" 7)01%**0)" %,*3)%*"
109(2/+,1%"5/.$")+(/-2="1$+,4/,4"*.+,-+)-*"+,-"+11%**"
.0" .$%" 90*." ?+N0)+K2%" )+.%*A" +*" 5%22" +*" /,-3*.)="
12+**/?/1+./0,*" :O%.+/2A" 8+/2P0)-%)Q#%2%($0,%P0)-%)A"
+,-" &1099%)1%;A" HJFA" 6JJRQ6J6RA" -/+2P3("
()01%**/,4A"(3)1$+*%Q10)(0)+.%"1+)-*A"+,-"67S+.%5+=<""

Visa CISP Compliance 
603,.%)70/,." /*" +(()0N%-" K=" J/*+" +*" +" 6TF7P
J+2/-+.%-" 7+=9%,." H((2/1+./0,<" " J/*+"%,?0)1%*" *.)/1."
43/-%2/,%*" ?0)" .$%" 6+)-$02-%)" T,?0)9+./0," F%13)/.="
7)04)+9" :6TF7;" ?0)" +,=" *=*.%9" .$+." +11%(.*" 1)%-/."
1+)-*<" 6TF7" %,*3)%*" .$+." 1+)-$02-%)" /,?0)9+./0," /*"
*%13)%"+,-"()0.%1.%-"+4+/,*.".$%?.<"

Capabilities  
6+(+K/2/./%*"0?" .$%"Credit Cards Option "+)%" /-%,./1+2"
.0".$0*%"-%*1)/K%-"3,-%)"Credit Cards :(+4%"RU;< 

RECEIVABLES OPTION  

Overview 
609(2%.%" 13*.09%)" .)+1L/,4" /*" +," /,.%4)+2" (+)." 0?"
603,.%)70/,.<" #$%"Receivables Option " +--*" 1$+)4%"
*+2%*A" )%1%/N+K2%*" .)+1L/,4A" 1+*$" )%1%/(.*" ()01%**/,4A"
?/,+,1%"1$+)4%*A"+1103,."+4/,4A"+,-"*.+.%9%,."()/,./,4<"

#$%" &'()%**" %-/./0," /,123-%*" )%1%/N+K2%*"
?3,1./0,+2/.="/," .$%"G+*%"F=*.%9<"C0)".$%"&,.%)()/*%"
%-/./0,A" .$%"Receivables Option " /*" )%>3/)%-" /,"0)-%)"
.0"()01%**")%1%/N+K2%*<"

Customer Accounts 
6$+)4%" 13*.09%)*" +)%" V0(%,P/.%9W" .=(%" +1103,.*<"
63*.09%)".%)9*"+,-"()09(."(+=9%,."-/*103,.*"9+="
K%"K+*%-"0,"+",39K%)"0?"-+=*":V,%." XW"0)"VRY"ZXA",%."
 XW;A"0)"()0'/90".%)9*"K+*%-"0,"+"*(%1/?/1"-+="0?".$%"
90,.$":VRY"ZX.$A",%." X.$W;<""

"

Credit Limits and Controls 
6)%-/." 2/9/.*" %,*3)%" .$+." 13*.09%)*" -0" ,0." %'1%%-"
9+,+4%9%,.[*"43/-%2/,%*"?0)"0(%,"1)%-/.<"C0)"+"1$+)4%"
*+2%A" .$%" 13*.09%)[*" 1)%-/." 2/9/." /*" 1$%1L%-A" +,-" 0,2="
+3.$0)/\%-"3*%)*"9+="0N%))/-%".$%"1)%-/."2/9/.<"

Statements 
F.+.%9%,.*"+)%",0)9+22="()/,.%-"+*"(+)."0?"+"90,.$P
%,-"()01%**<"F.+.%9%,.*"9+="K%"2/9/.%-".0"13*.09%)*"

 !"#$%&'!(#$) *+$(!#,) -(.%) /!") 011%,,) $!) 022($(!#03)4%0$"&%,) $50$) %#50#1%) $5%) 60,%) 7/,$%89
*+$(!#,)80/):%)+"&150,%2);($5)$5%)60,%)7/,$%8<)!&)30$%&)0,)/!"&):",(#%,,)#%%2,)150#-%9)



 ] "

5/.$/," (+)./132+)" *.+.%9%,." 4)03(*" +,-Q0)" .0"
13*.09%)*" 5/.$" (+)./132+)" 9/,/939" K+2+,1%*" +,-"
(+*."-3%"*.+.3*%*<"

H" *.+,-+)-" *.+.%9%,." ?0)9" 9+=" K%" ()/,.%-A" 0)" .$%"
*.+.%9%,." ?0)9+." 9+=" K%" 13*.09/\%-" 5/.$" 6)=*.+2"
O%(0).*" D%*/4,%)" :(3)1$+*%-" *%(+)+.%2=;<" 63*.09%)"
/,?0)9+./0,A"./1L%."-%.+/2*A"+1./N/.="-%.+/2"0?"/,N0/1%*"
+,-" (+=9%,.*A" +4/,4A" +,-" -3,,/,4" ,0./1%*" 1+," K%"
()/,.%-"0,".$%"*.+,-+)-"*.+.%9%,."?0)9<"

Cash Receipts 
@$%," %,.%)/,4" 1+*$" )%1%/(.*A" +" 13*.09%)[*" (+=9%,."
9+="K%"+((2/%-" .0"+," /,-/N/-3+2" -0139%,.A" *%2%1.%-"
-0139%,.*A" 0)" +3.09+./1+22=" +((2/%-" .0" +,=" 3,(+/-"
-0139%,.*" :*.+)./,4" 5/.$" .$%" 02-%*." -0139%,.*;<"
I(%,"/.%9"-%.+/2"9+="K%"N/%5%-"0,"*1)%%,<""

^03"9+=")%N/*%"()/0)"1+*$")%1%/(.*"K=")%+((2=/,4"HQO"
-0139%,.*" *0" =03" 1+,A" ?0)" %'+9(2%A" 1$+,4%" .$%"
+903,."()%N/03*2="+((2/%-".0"+,"/,N0/1%<"

"
J+2/-" -/*103,.*" +)%" 1+2132+.%-" +3.09+./1+22=A" +,-"
5)/.%0??*"+)%"+2205%-<"D/*103,.*"+,-"5)/.%0??*"1+,"K%"
1$+)4%-" .0" .$%" -%?+32."SQ_"+1103,." 0)" .0"+,="N+2/-"
SQ_"+1103,.<""

H3.$0)/\%-"3*%)*"1+,"+11%(."1+*$A"1$%1LA"1)%-/."1+)-A"
0)"-%K/."1+)-"(+=9%,.*"0,"+"13*.09%)[*"HQO"+1103,."
?)09"./1L%."%,.)=<"

Debit/Credit Memos 
63*.09%)" H-`3*.9%,.*" +2205" */9(2/?/%-" ()01%**/,4"
0?" K+1LP0??/1%" -%K/." +,-" 1)%-/." 9%90*" .$+." +)%" ,0."
+(()0()/+.%"?0)"Point of Sale "()01%**/,4<"H-`3*.9%,."
-0139%,.*" 9+=" K%" *%2?P+((2/%-A" 0(%,A" 0)" 9+=" K%"
+((2/%-".0"+,"%'/*./,4"-0139%,.<""

Aging 
M(".0"?/N%"+4/,4"(%)/0-*"9+="K%"-%?/,%-A"+20,4"5/.$"+"
,39K%)"0?"-+=*":*31$"+*" XA"UXA"aXA"%.1<;<"D0139%,.*"
9+=" K%" +4%-" K=" /,N0/1%" -+.%" 0)" K=" -3%" -+.%<"
F.+.%9%,.*" +,-" .$%" H4/,4" )%(0)." +2205" +4/,4" K="
,39K%)"0?"-+=*A"+*"5%22"+*"?0)"+"*(%1/?/1")+,4%"0?"-+.%*A"
+,-" ()0N/-%" *%(+)+.%" .0.+2*" ?0)" -%K/." +,-" 1)%-/."
+903,.*<"

^03"1+,"N/%5"+"13*.09%)[*"13))%,."+4/,4"0)".$%"+4/,4"
.$+."5+*"()/,.%-"0,".$%"2+*."*.+.%9%,.<"

"
#$%" H4/,4" )%(0)." ()0N/-%*" +," +4/,4" *399+)=" (%)"
13*.09%)A" 0)" .$%" 109(2%.%" -0139%,." -%.+/2A" +,-"
+2205*" *%2%1./0," 0?" `3*." .$0*%" 13*.09%)*" 5/.$" $/4$"
K+2+,1%*"+,-Q0)"(+*."-3%"+1103,.*<""

#$%" H4/,4" )%(0)." 9+=" K%" ()/,.%-" /," 0)-%)" K="
13*.09%)",39K%)A",+9%A"0)"*+2%*")%(<"

SERIAL NUM BERS OPTION 
(ENTERPRISE ONLY) 

Overview 
F%)/+2",39K%)".)+1L/,4"()0N/-%*"+"-%.+/2%-")%10)-"0?"
%+1$" (/%1%" 0?" 9%)1$+,-/*%b5$%," /." 5+*" )%1%/N%-A"
5$+."/."10*.A"5$/1$"13*.09%)"K034$."/.A"5$%,"/."5+*"
K034$.A" 5+))+,.=" %'(/)+./0,A" %.1<" F%)/+2" ,39K%)"
.)+1L/,4" /*" K%,%?/1/+2" .0" +,=" K3*/,%**" .$+." *%22*" K/4P
./1L%." /.%9*A" .)+1L*" ()0-31." 5+))+,./%*A" 0)" -%+2*" /,"
)%432+.%-"10990-/./%*<"

F%)/+2" ,39K%)*" 1+," K%" %,.%)%-" /," /,N%,.0)="
+-`3*.9%,.*A" >3/1L" )%1%/N/,4*A" (3)1$+*%" 0)-%)"
)%1%/N/,4*A">3/1L".)+,*?%)*A".)+,*?%)*A"+,-"./1L%."%,.)="
:/,123-/,4"*+9%P-+="*+2%*"+,-")%.3),*;<""



 U"

D%.+/2%-"$/*.0)/1+2"+1./N/.="/*")%.+/,%-"?0)"%+1$"*%)/+2"
,39K%)" .)+,*+1./0," :)%1%/N/,4A" *+2%A"%.1<;<"c/*.0)/1+2"
-%.+/2*"+)%"+N+/2+K2%"0,")%(0).*A"N/%5*A"+,-"d009*<"

"

Serial Number Tracking 
T.%9*" 9+=" K%" -%?/,%-" +*" VH25+=*" *%)/+2/\%-W" 0)"
VF09%./9%*"*%)/+2/\%-<W""

VH25+=*" *%)/+2/\%-W" .)+1L/,4" +2205*" =03" .0" %'%)1/*%"
./4$." 9+,+4%9%,." 10,.)02" 0N%)" .$%" 90N%9%,." 0?"
>3+,././%*" ?0)" .$%" /.%9<" F%)/+2" ,39K%)*" 93*." K%"
*(%1/?/%-"?0)"%N%)=".)+,*+1./0,":)%1%/N/,4A".)+,*?%)A"*+2%A"
%.1<;<"^03"9+="0,2="*%22"*%)/+2",39K%)*".$+."+)%"+1.3+22="
/,"*.01L<"H25+=*"*%)/+2/\%-".)+1L/,4"%,*3)%*".$+.".$%)%"
/*"+"*%)/+2",39K%)"+**01/+.%-"5/.$"%+1$"/.%9"0,"$+,-<"

VF09%./9%*" *%)/+2/\%-W" .)+1L/,4" ()0N/-%*" 200*%)"
9+,+4%9%,." 10,.)02*<" O%10)-/,4" 0?" *%)/+2" ,39K%)*"
-3)/,4" )%1%/N/,4" :0)" 0.$%)" .)+,*+1./0,*;" /*" 0(./0,+2<"
#0"%,*3)%".$+."=03"L%%("400-")%10)-*A"=03"9+="*(%1/?="
?0)" %+1$" /.%9" 5$%.$%)" *%)/+2" ,39K%)*" +)%" )%>3/)%-"
5$%,"*%22/,4"+,-")%.3),/,4<"#$%"*09%./9%*"*%)/+2/\%-"
.)+1L/,4" 9%.$0-" /*" 3*%?32" ?0)" K3*/,%**%*" .$+." -0,[."
.)+1L"/,P*.01L"*%)/+2",39K%)*A"K3."9+="5+,.".0")%10)-"
*%)/+2",39K%)"/,?0)9+./0,"+.".$%"./9%"0?"*+2%<"

Serial Prompts 
F%)/+2" ()09(.*" +2205" =03" .0" 1022%1." +--/./0,+2"
/,?0)9+./0,<" C0)" %'+9(2%A" =03" 1032-" -%?/,%" +" *%)/+2"
()09(." 10-%" .0" K%" 3*%-" /," )%1%/N/,4*" .$+." )%>3%*.*"
.$%"V12+**/?/1+./0,W"+,-"0(./0,+22=")%>3/)%*".$%"3*%)".0"
%,.%)"%/.$%)"VE%5W"0)"VM*%-<W""

"

^03"9+="3*%".$%"*+9%"()09(."10-%*"?0)"+22"*%)/+2/\%-"
/.%9*A" 0)" =03" 9+=" +**01/+.%" -/??%)%,." ()09(." 10-%*"
5/.$" -/??%)%,." /.%9*<" F%)/+2" ()09(." /,?0)9+./0," /*"
)%.+/,%-" 5/.$" .$%" .)+,*+1./0," -%.+/2" +,-" /*" +N+/2+K2%"
?0)"N/%5/,4"+,-")%(0)./,4<"

Costing Method 
C0)"+1103,./,4"(3)(0*%*A"=03"9+="3*%".$%"*%)/+2"10*."
.0" +1103,." ?0)" .$%" *(%1/?/1" 10*." 0?" %+1$" /,-/N/-3+2"
*%)/+2" ,39K%)" 0)" .$%" +N%)+4%" 10*.<" 603,.%)70/,."
*3((0).*"*%)/+2"10*./,4"?0)"H25+=*"*%)/+2/\%-"/.%9*<"

Zooms 
C)09" T.%9" d009*A" =03" 1+," -/*(2+=" +" 2/*." 0?" *%)/+2"
,39K%)*"+,-".$%"13))%,."*.+.3*"0?"%+1$"*%)/+2",39K%)<""

C)09".$%"F%)/+2"E39K%)"d009A"=03"1+,"-/*(2+="K+*/1"
/,?0)9+./0,"?0)".$%"*%)/+2",39K%)"+*"5%22"+*"$/*.0)/1+2"
.)+,*+1./0,"-%.+/2<"

"

Reports 
#$%"F%)/+2"E39K%)*")%(0)."9+="K%"()/,.%-"?0)"*02-A"
9/**/,4A" 0)" 3,*02-" /.%9*A" +,-" 9+=" K%" 0)4+,/\%-" K="
N%,-0)A"/.%9A"0)"13*.09%)<"

T,-/N/-3+2" *%)/+2" ,39K%)*" +,-" .$%" +**01/+.%-"
)%?%)%,1%" /,?0)9+./0,"9+="K%"()/,.%-"0,"+((2/1+K2%"
/,N%,.0)=")%(0).*<"

ADVANCED PRICING OPTION 
(ENTERPRISE ONLY) 

Overview 
#$%"Advanced Pricing Option " 0??%)*" +-N+,1%-"
()/1/,4" 1+(+K/2/./%*" /,123-/,4" ()/1%PK=P201+./0,A" UP



 e "

2%N%2"()/1%*A"0N%)*/\%"()/1/,4"?0)"+((+)%2A"+,-"13*.09"
()/1/,4"?0)"()/1%"1+2132+./0,*<"

Price-by-Location 
7)/1%PK=P201+./0,"+2205*"+,"/.%9".0"$+N%"+"-/??%)%,."()/1%"
+." %+1$" *%22/,4" 201+./0,<" C0)" %'+9(2%A" =03)" -05,.05,"
*.0)%"1+,"1$+)4%"$/4$%)"()/1%*".$+,"=03)"3(.05,"*.0)%<""

6-Level Prices 
#/%)%-A" 932./P2%N%2" ()/1/,4" +3.09+./1+22=" *%2%1.*" +"
(+)./132+)" ()/1%"2%N%2"K+*%-"0," .$%"*(%1/?/1"13*.09%)"
9+L/,4".$%"(3)1$+*%"+,-".$%">3+,./.="K%/,4"*02-<"

T," .$%" 603,.%)70/,." G+*%" F=*.%9A" %+1$" /,N%,.0)="
/.%9"9+="$+N%"3(".0".$)%%"()/1%"2%N%2*"?0)".$%"/.%9[*"
*.01L/,4"3,/."+,-"?0)"%+1$"0?"/.*"?/N%"+2.%),+.%"3,/.*<"
#$%"Advanced Pricing Option " %'(+,-*" .$%" ,39K%)"
0?"()/1%"2%N%2*"?0)"%+1$"3,/."?)09".$)%%".0"*/'<"

"

Oversize Pricing (Price-by-Cell) 
IN%)*/\%" ()/1/,4" ?0)" 4)/--%-" :+((+)%2;" /.%9*" +2205*"
=03" .0" 1$+)4%" +" $/4$%)" 0)" 205%)" ()/1%" ?0)" %+1$" 1%22"
:1020)Q*/\%"109K/,+./0,;"0?"+"4)/--%-"/.%9<"

7)/1/,4" )32%*" :-%*1)/K%-" /,"Inventory ;" +)%" 3*%-" .0"
+**/4,"+"*3)1$+)4%":0)"-/*103,.;"0?"+"-022+)"+903,.A"+"
(%)1%,.+4%"/,1)%+*%Q-%1)%+*%A"0)"+"?/'%-"()/1%"?0)"%+1$"
1%22<" C0)" %'+9(2%A" =03" 1032-" -%?/,%" +" )32%" .$+."
-%.%)9/,%*"V+22" fP_+)4%" /," .$%"1+.%40)="FcTO#"?0)"
N%,-0)"ZR "+)%"7)/1%PZ"(23*"g]W"0)"V+22"G_M&"1020)*"
0?".$%"/.%9"DO&FF"+)%"7)/1%PZ"2%**"ZXY<W"

Custom Pricing 
H-N+,1%-" 3*%)*" 9+=" 3*%" 13*.09" Fh_" *.0)%-"
()01%-3)%*" .0" ?3).$%)" 13*.09/\%" ()/1%" 1+2132+./0,*<"

63*.09"()/1/,4"3*/,4"*.0)%-"()01%-3)%*"/*"N+23+K2%"/?"
=03)" ()/1/,4" )32%*" )%>3/)%" ?0)932+*" :%<4<A" ZXY" 0??"
7)/1%PZ" 9/,3*" 0,%" -022+);" .$+." 1+,,0." K%" -%*1)/K%-"
3*/,4".$%"*.+,-+)-"1+2132+./0,"9%.$0-*<"

M ULTI-SITE/HUB OPTION 
(ENTERPRISE ONLY) 

Overview 
Multi-Site "/*"+,"/,.%4)+2"(+)."0?"+,="K3*/,%**".$+."$+*"
90)%" .$+," 0,%" *.0)%<" 832./PF/.%" %,+K2%*" +"
603,.%)70/,." c3K" :.$%" 9+/," 0??/1%;" +,-" 0,%" 0)"
90)%" O%90.%*" :0.$%)" *.0)%*;" .0" 0(%)+.%"
/,-%(%,-%,.2=" -3)/,4" .$%" -+=" +,-" (%)/0-/1+22="
%'1$+,4%"/,?0)9+./0,<""&+1$"*/.%"9+="V*3K*1)/K%W".0"+"
3*%)P-%?/,%-" *%." 0?" -+.+" :+" V50)L" *%.W;" *0" .$+." /."
)%1%/N%*" `3*." .$%" /,N%,.0)=A" *.0)%A" +,-" 13*.09%)"
/,?0)9+./0,".$+."/.",%%-*<"

T,?0)9+./0,"/*"%'1$+,4%-":)%(2/1+.%-;".$)034$"+"-/+2P
3(A" @HEA" 0)" T,.%),%." 10,,%1./0,<" O%(2/1+./0," 1+,"
K%"*1$%-32%-".0".+L%"(2+1%"(%)/0-/1+22="-3)/,4".$%"-+="
0)"+*"+,"0N%),/4$."()01%**<"

Multi-Site Benefits 
Multi-Site " 0(%)+./0," 0?" 932./(2%" *.0)%*" 0??%)*" 9+,="
K%,%?/.*A"/,123-/,4B"

p  T,-%(%,-%,."0(%)+./0,*"+1)0**"932./(2%"*/.%*"

p  H3.09+./1A"3,+..%,-%-A")%90.%P*/.%"3(-+./,4"

p  60*.P%??%1./N%" %'1$+,4%" 0?" /,?0)9+./0," +1)0**"
932./(2%"*/.%*"

p  832./P201+./0,"-+.+"/,.%4)/.="

p  D+.+")%9+/,*"*=,1$)0,/\%-"+1)0**"932./(2%"*/.%*"

Exchanging Information 
#$%"603,.%)70/,."c3K"+,-"%+1$")%90.%"*/.%"0(%)+.%"
/,-%(%,-%,.2="+,-"(%)/0-/1+22="%'1$+,4%":0)")%(2/1+.%;"
/,?0)9+./0," 3*/,4" 7DO&" :7%%)D/)%1." O%(2/1+./0,"
&,4/,%;"*0?.5+)%"/,123-%-"5/.$"Multi-Site <""

#$%"c3K"10,.+/,*"+"109(2%.%"-+.+K+*%":+22"-+.+"?0)"+22"
*/.%*;<"O%90.%*"1+,"+2*0"10,.+/,"109(2%.%"-+.+K+*%*A"0)"
.$%="1+,"10,.+/,"*/.%P*(%1/?/1"50)L"*%."-+.+K+*%*<""

D3)/,4" +" )%(2/1+./0," *%**/0,A" 7DO&" 4+.$%)*" +22"
1$+,4%*"9+-%".0"+"-+.+K+*%"*/,1%".$%"2+*.")%(2/1+./0,"
*%**/0," +,-" )%(2/1+.%*" .$0*%" 1$+,4%*" 5/.$" .$%" 0.$%)"
*/.%" N/+" #67QT7<" 7DO&" +3.09+./1+22=" /,/./+.%*"



 i "

10,.+1." .0" %,*3)%" .$+." %+1$" */.%" 4%.*" +22" .$%" -+.+" /."
,%%-*A"K+*%-"0,".$%"*/.%[*"*3K*1)/K%-"50)L"*%.<""

O%(2/1+./0,"1+,"K%"*1$%-32%-".0".+L%"(2+1%"(%)/0-/1+22="
-3)/,4" .$%" -+=" 0)" +*" +," 0N%),/4$." ()01%**<" D+.+" /*"
)%(2/1+.%-"K/P-/)%1./0,+22="/,"+"*/,42%"*%**/0,<"

_04"?/2%*"?0)"%+1$"*%**/0,"1+,"K%"N/%5%-"3*/,4"+,=".%'."
%-/.0)A" 0)" =03" 1+," *%." 3(" +" @/,-05*" .+*L" .0"
+3.09+./1+22="%9+/2"204*"+."+"1%).+/,"./9%"%N%)="-+=".0"
)%(0).".$%"*.+.3*"0?".$%")%(2/1+./0,<"

Managing Multiple Sites 
8+,+4%"+22"*%)N%)*"+,-"50)L*.+./0,*"+."%+1$"*/.%"?)09"
+" 1%,.)+2" 201+./0,<" 603,.%)70/,." /,123-%*" H2./)/*"
*0?.5+)%" .$+." %,+K2%*" +" */,42%" 109(3.%)" :.$%"
E0./?/1+./0," F%)N%);" .0" 10,.)02" .$%" /,*.+22+./0," 0?"
*0?.5+)%" 3(-+.%*A" -+.+K+*%" 1$+,4%*A" +,-" ?/2%"
-/*.)/K3./0,<" #$%" E0./?/1+./0," F%)N%)" V.+2L*" .0W" .$%"
0.$%)"109(3.%)*"/," .$%"832./PF/.%"%,N/)0,9%,."+,-"
+3.09+./1+22="L%%(*".$%9"+22"3(P.0P-+.%<"

Work Sets 
Multi-Site " 3*%*" 50)L" *%.*" .0" 9+,+4%" .$%"
603,.%)70/,." -+.+K+*%" ?0)" %+1$" */.%<" &+1$" */.%" 9+="
*3K*1)/K%" .0"+"3*%)P-%?/,%-" *%."0?" -+.+" *0" /." )%1%/N%*"
`3*.".$%"/,N%,.0)=A"*.0)%A"+,-"13*.09%)"/,?0)9+./0,"/."
5+,.*<" @0)L" *%.*" +)%" %*.+K2/*$%-" ?0)" %+1$" 201+./0,"
+,-"?0)"%+1$"*.0)%<""

C0)"%'+9(2%A" .$%"8HTE"201+./0,"50)L"*%."10,.+/,*"
`3*." .$%" -+.+" .$+." (%).+/,*" .0" .$%" 8HTE" 201+./0,"
:/,N%,.0)=A" .)+,*+1./0,"$/*.0)=A"%.1<;A"+,-" .$%"&HF#"
*.0)%"50)L"*%."10,.+/,*"`3*.".$%"-+.+".$+."(%).+/,*".0"
.$%"&HF#"*.0)%":13*.09%)*A"./1L%."$/*.0)=A"%.1<;<""

@0)L"*%.*"0??%)"9+,="K%,%?/.*A"/,123-/,4B""

p   !""#$ O%(2/1+./0,"?0)"%+1$"*/.%"/*"?+*.<"&+1$"*/.%"
0,2=")%(2/1+.%*".$%"-+.+"/.",%%-*"

p   %&"$F/.%P*(%1/?/1"-+.+K+*%*"+)%"*9+22%)A".$%)%K="
/,1)%+*/,4" 603,.%)70/,.[*" *(%%-" +,-" )%-31/,4"
.$%"*%)N%)")%>3/)%9%,.*"

p  '()*")%")+" bC0)9*A" _00LM(*A" )%(0).*A" %.1<A"
0,2="-/*(2+=".$%"-+.+")%2%N+,.".0".$+."*/.%"

p   "+,-%./bI,%"*/.%"1+,,0."+2.%)"+,0.$%)"*/.%[*"-+.+"/?"
/."/*",0."*3K*1)/K%-".0".$%"50)L"*%."

#0"?3).$%)")%-31%"-+.+".)+,*9/**/0,"+,-"-+.+"*.0)+4%"
)%>3/)%9%,.*A"+"*/.%"1+,"*3K*1)/K%".0".$%"V9+*.%)W"-+.+"

+,-" ,0."*3K*1)/K%".0".$%"V$/*.0)=W"-+.+<"C0)"%'+9(2%A"
&HF#"9+="5/*$".0"*%%"@&F#[*"/,N%,.0)=A"K3.",0."*%%"
:0)"3(-+.%;"@&F#[*"/,N%,.0)="$/*.0)=<"

Options 
I(./0,*" .$+." +)%" (3)1$+*%-" ?0)" +" c3K" +)%" +2*0"
(3)1$+*%-"+,-"+N+/2+K2%"?0)"%+1$"O%90.%<"

Affected Applications 
J/).3+22=" +22" +)%+*" 0?" 603,.%)70/,." +)%" /,N02N%-" /,"
Multi-Site <" @$%," +," /.%9" /*" +--%-" +." 0,%" */.%A" /." /*"
+3.09+./1+22=" +--%-" +." +22" */.%*<" @$%," +" 13*.09%)[*"
+--)%**"/*"1$+,4%-A".$+."1$+,4%"/*")%?2%1.%-"+."+22"*/.%*"
$+N/,4".$+."13*.09%)"0,"?/2%<"H22"+(()0()/+.%"1$+,4%*"
+)%"3(-+.%-".$)034$03."603,.%)70/,.<"

OFFLINE TICKET ENTRY OPTION 
(ENTERPRISE ONLY)  

Overview 
#$%"Offline Ticket Entry Option " ()0N/-%*" 2+,%"
)%-3,-+,1="+,-"%,*3)%*"?+32.".02%)+,1%"*0"12%)L*"1+,"
10,./,3%" .0" )/,4" 3(" *+2%*" /?" .$%" 10,,%1./0," .0" .$%"
603,.%)70/,."*%)N%)"/*"20*.<""

Offline Ticket Entry "/*"3*%?32"-3)/,4",%.50)L"03.+4%*A"
*/-%5+2L" *+2%*A" *1$%-32%-" *%)N%)"9+/,.%,+,1%A"0)"?0)"
+,=" */.3+./0," /," 5$/1$" .$%" *%)N%)" /*" 3,+N+/2+K2%<"
I??2/,%" 90-%" 9+=" K%" 3*%-" +*" .$%" ,0)9+2" 90-%" 0?"
0(%)+./0," ?0)" V*09%./9%*P10,,%1.%-W" 50)L*.+./0,*"
*31$"+*"(0).+K2%"50)L*.+./0,*"0)"L/0*L*<"

Offline Mode 
T," 0??2/,%" 90-%A" 12%)L*" )/,4" 3(" *+2%*" /," .$%" ,0)9+2"
9+,,%)A" K3." .$%" ./1L%.*" +)%" *+N%-" .0" +" 201+2" -+.+K+*%"
/,*.%+-" 0?" .$%" 9+/," 603,.%)70/,." *%)N%)[*" -+.+K+*%<"
@$%," .$%" *%)N%)" K%109%*" +N+/2+K2%A" .$%" 50)L*.+./0,"
-+.+K+*%"/*"*=,1$)0,/\%-"5/.$".$%"*%)N%)A"+,-".$%"0??2/,%"
./1L%.*"K%109%"(+)."0?".$%"*%)N%)[*"-+.+K+*%<"

T,"0??2/,%"90-%A"=03"1+,B""

p  I(%,"+,-"120*%"1+*$"-)+5%)*"

p  &,.%)"*+2%"+,-")%.3),"./1L%.*A"0)-%)*A"2+=+5+=*A"$02-*A"
>30.%*A"(+=P/,*A"(+=P03.*A"+,-"(+=P0,P+1103,.*"

p  H3.$0)/\%"1)%-/."1+)-":&D6;".)+,*+1./0,*"

p  H--",%5"13*.09%)*"0,P.$%P?2="

I.$%)" 603,.%)70/,." ?3,1./0,*" +)%" ,0." +N+/2+K2%" /,"
0??2/,%"90-%<"



 a"

ADDITIONAL TOPICS 
"

"

"

"

BUSINESS PARTNERS 
603,.%)70/,." Fh_" /*" +N+/2+K2%" %'123*/N%2=" ?)09"
603,.%)70/,." G3*/,%**" 7+).,%)*" 5$0" ()0N/-%"
109(2%.%" K3*/,%**" *023./0,*" .$+." /,123-%" *0?.5+)%A"
%>3/(9%,.A"*%)N/1%*A".)+/,/,4A"+,-"0,40/,4"*3((0).<"

SYSTEM  CONFIGURATION 
603,.%)70/,."/*"+N+/2+K2%"/,"*/,42%P3*%)"+,-"932./P3*%)"
N%)*/0,*A" +,-" 0(%)+.%*" /," K0.$" */,42%P*/.%" +,-" 932./P
*.0)%" %,N/)0,9%,.*<" 603,.%)70/,." 50)L*.+./0,*" 1+,"
%/.$%)"K%"*.+,-+20,%"0)"+..+1$%-".0"+",%.50)L<""

@/.$" .$%"&,.%)()/*%"%-/./0,A"=03"1+,"$+N%"932./(2%"
*.0)%*"+,-"932./(2%"109(+,/%*"+22" )3,,/,4" .$%"*+9%"
603,.%)70/,." *0?.5+)%<" &+1$" 109(+,=" 1+," $+N%" +"
3,/>3%",+9%A"+1103,.",39K%)"*.)31.3)%A"+,-"N+)/03*"
0.$%)" *=*.%9P5/-%" +..)/K3.%*<" @HE" :@/-%" H)%+"
E%.50)L;" *3((0)." /*" ()0N/-%-" ?0)" 6/.)/'" +,-"
@/,-05*"#%)9/,+2"F%)N%)<"

M INIM UM  REQUIREM ENTS 
p  @0)L*.+./0,*" 1+," )3," 0," @/,-05*" f7"

7)0?%**/0,+2"0)"RXXX<"#$%"9/,/939"9%90)="?0)"
+"50)L*.+./0,"/*"]ZR8G<""

p  F%)N%)*" 1+," )3," 0," @/,-05*" f7" 7)0?%**/0,+2A"
RXXXA"0)"@/,-05*"F%)N%)"RXX <"H"*%)N%)"1+,"+2*0"
?3,1./0," +*" +" 50)L*.+./0,<" #$%" 9/,/939"
9%90)="?0)"+"*%)N%)"/*"]ZR8G<""

p  8/1)0*0?."D%*L.0("&,4/,%"RXXX":8FD&"RXXX;"/*"
/,123-%-"5/.$"603,.%)70/,."?0)"*=*.%9*"5/.$"3(".0"
?/N%" 3*%)*" +,-" 3(" .0" +" RSG" -+.+K+*%<" 8/1)0*0?."
Fh_" F%)N%)" RXXX" :8FFh_;" /*" )%>3/)%-" ?0)" 90)%"
.$+,"?/N%"3*%)*A"2+)4%)"-+.+K+*%*A"+,-"?0)"832./PF/.%"
c3K*<":8FFh_"/*"(3)1$+*%-"*%(+)+.%2=<;"

"

POINT-OF-SALE HARDWARE 
H," 0(%," +)1$/.%1.3)%" %,*3)%*" 109(+./K/2/.=" 5/.$"
$+)-5+)%" ?)09" O+-/+,." F=*.%9*" +*" 5%22" +*" ?)09" +"
N+)/%.="0?"0.$%)"9+,3?+1.3)%)*<""

G="1$00*/,4"O+-/+,."F=*.%9*"+*".$%"*/,42%"*03)1%"?0)"
=03)"/,.%4)+.%-"$+)-5+)%"+,-"*0?.5+)%"*023./0,*A"=03"
)%-31%"=03)" /9(2%9%,.+./0," )/*L*" +,-" 0(./9/\%" .$%"
.%1$,0204="*023./0,"?0)"=03)"%,N/)0,9%,.<"

Radiant Systems Hardware 
O+-/+,." F=*.%9*" 0??%)*" +" 109()%$%,*/N%" 2/,%" 0?"
$+)-5+)%" *023./0,*" -%*/4,%-" %*(%1/+22=" 5/.$"
603,.%)70/,."3*%)*" /,"9/,-<" I3)"$+)-5+)%" /*"K3/2."
.0" 2+*." /," .$%" $+)*$%*." )%.+/2" +,-" 5$02%*+2%"
%,N/)0,9%,.*<"""

"
I3)" +(()0+1$" /*" */9(2%B"&%3(0:3%) 0#2) 1!8+0$(:3%)
,!3"$(!#,);($5)3!;)$!$03)1!,$)!4)!;#%&,5(+9)60*.P%??%1./N%"
9+/,.%,+,1%" (2+,*" L%%(" =03)" $+)-5+)%" /," ?/)*.P)+.%"
10,-/./0,"5$/2%"205%)/,4"=03)"0N%)+22".%1$,0204="10*.*<""

O+-/+,.[*" ?322" 2/,%" 0?" $+)-5+)%" /,123-%*" 109(+1."
50)L*.+./0,*"5/.$"%+*=P.0P3*%".031$*1)%%," /,.%)?+1%A"

=02(0#$)7/,$%8,)!44%&,)022($(!#03)+&!2"1$,)0#2),%&.(1%,)$50$)1!8+3%8%#$)$5!,%)!4)!"&) !"#$%&'!(#$)
6",(#%,,)'0&$#%&,9)



!X"

(05%)?32" K+1LP0??/1%" *%)N%)*A" $+,-$%2-" 5/)%2%**"
.+K2%.*A"/,-00)"+,-"03.-00)"L/0*L*A"+,-"90)%<""

603,.%)70/,.P109(+./K2%"50)L*.+./0,*"/,123-%B"

p  012234 5(-67.8.%()4 90-":%,:4 ;(#"<=>4#$%"
7Z]]X" /*" O+-/+,.[*" 90*." +-N+,1%-" +22P/,P0,%"
50)L*.+./0,<"T."?%+.3)%*"L%="/,,0N+./0,*"*31$"+*"+"
$/4$PK)/4$." Z]W" .031$*1)%%,A" .$%" 2+.%*." T,.%2j"
.%1$,0204=A"(+**/N%"1002/,4A"+,-"/,,0N+./N%"1+K2%"
9+,+4%9%,.<"""""

p  01??34 5(-67.8.%()4 9@8<,"4 ;(#"<=>4#$%"
7Z]]X" /*" O+-/+,.[*" +??0)-+K2=" ()/1%-" +22P/,P0,%"
50)L*.+./0,<" T." ?%+.3)%*" +" ZR<ZW" $/4$PK)/4$."
.031$*1)%%,A" .$%" 2+.%*." T,.%2" .%1$,0204=A" +,-" +"
*9+22"?00.()/,."5/.$"?2%'/K2%"903,./,4"0(./0,*""

Peripheral Devices 
603,.%)70/,." *3((0).*" +" 5/-%" )+,4%" 0?" (%)/($%)+2"
-%N/1%*<"

"
603,.%)70/,."50)L*"5/.$B"

p  A"+"%!.48)#4%)*(%+"4!-%)."-7$J+)/03*".=(%*"0?"
()/,.%)*"+)%"3*%-".0"03.(3.")%1%/(.*"+,-"/,N0/1%*A"
N+2/-+.%" 1$%1L*A" +,-" ()/,." 0.$%)" .=(%*" 0?"
-0139%,.*<"

p  '87B4 #-8C"-7$&2%1.)0,/1" 1+*$" -)+5%)*" 1+," K%"
10,,%1.%-" -/)%1.2=" .0" .$%" 109(3.%)[*" *%)/+2" 0)"
(+)+22%2"(0).*A"0)" .$)034$"+" (0/,.P0?P*+2%"()/,.%)"
5/.$" 1+*$P-)+5%)" L/1L03." (0).*<" #$%" &,.%)()/*%"
%-/./0,"+2*0"*3((0).*"109(32*0)="1+*$"-)+5%)*<"

p  D8-+(#"4 -"8#"-74 8)#4 7+8))"-7$F1+,,%)*" +2205"
$/4$P*(%%-A"+113)+.%"/,(3."0?"/,N%,.0)="/.%9*A"+,-"
1+," +2*0" K%" 3*%-" .0" *1+," /," 0.$%)" K+)10-%-"
/,?0)9+./0," *31$" +*" 4/?." 1+)-*A" 13*.09%)"
,39K%)*A"%.1<""

p  ',7.(:"-4!(<"49E<%)"F=4#%7!<8/7$#$%*%"-%N/1%*"
-/*(2+=" 1$+,4%" -3%" +,-" 1+," +2*0" -/*(2+=" *+2%"
+903,.*A"/.%9"-%*1)/(./0,*A"+,-"()/1%*<"

p  ;,<.%!<"4 :()%.(-7$ #+L%" +-N+,.+4%" 0?" .$%"
932./P90,/.0)"*3((0).".$+.[*"K3/2."/,.0"@/,-05*"
.0" -/*(2+=" +" *%(+)+.%" *1)%%," /9+4%" .0" =03)"
13*.09%)*" -3)/,4" 1$%1L03.<" 63*.09%)" -/*(2+="
90,/.0)*" 1+," -/*(2+=" +-N%)./*%9%,.*A" ./1L%."
/,?0)9+./0,A" /.%9" /9+4%*A" 1$+,4%" -3%A" 13*.09%)"
-%.+/2*A"%.1<"

p  ;8G)".%+4 7.-%!"4 +8-#4 -"8#"-7$#)+1L" Z" +,-"
#)+1L"R"9+4,%./1"*.)/(%")%+-%)*"+)%"*3((0).%-"?0)"
1)%-/." 1+)-" +3.$0)/\+./0,*<" k%=K0+)-P.)+,*(+)%,."
1+)-" )%+-%)*"9+="+2*0"K%"3*%-"?0)"*$0((/,4"1+)-*"
+,-"/-%,./?=/,4"%9(20=%%*"0)"13*.09%)*<"

p  0HI4 !8#7$7TE" (+-*" +)%" )%>3/)%-" ?0)" -%K/."
1+)-*"+,-Q0)"&G#"?00-"*.+9(*<""

p   %G)8.,-"4 +8!.,-"4 (ENTERPRISE ONLY)$ IK.+/,"
13*.09%)" */4,+.3)%*" %2%1.)0,/1+22=" 5$%,"
()01%**/,4"1)%-/."1+)-*A"HQO"1$+)4%*A"%.1<"

p  'B"+64 -"8#"-7$6$%1L" )%+-%)*" 9+=" K%" 3*%-" /,"
10,`3,1./0,"5/.$"1$%1L"()01%**/,4".0"(+**"8T6O"
/,?0)9+./0,".0".$%"()01%**0)<"

p  0-(G-8::8J<"4 6"/J(8-#7$ F(%1/+2/\%-"
L%=K0+)-*" +)%" 3*%?32" ?0)" */9(2/?/%-" -+.+" %,.)=<"
#$%="9+="K%"3*%-"/," (2+1%"0?"0)" /,"10,`3,1./0,"
5/.$"*.+,-+)-"+2($+,39%)/1"L%=K0+)-*<"

p  K(,+B7+-"")4 :()%.(-7$ H,=" .031$*1)%%,"
90,/.0)" .$+.[*" 109(+./K2%" 5/.$" @/,-05*" 5/22"
50)L"5/.$"603,.%)70/,.<""

p  L8)#B"<#4 #8.8M+(<<"+.%()4 ."-:%)8<7$D+.+"
1022%1.%-" K=" (0).+K2%" -+.+P1022%1./0," .%)9/,+2*"
9+="K%"/9(0).%-"/,.0"603,.%)70/,."?0)"($=*/1+2"
103,.*A"%.1<"

p  5"%GB.4 7+8<"7$603,.%)70/,." 9+=" )%>3%*." +"
5%/4$."?)09"+"*%)/+2"*1+2%A"0)".)+,*9/**/0,"9+="K%"
/,/./+.%-"9+,3+22=<"

Express Certified Devices 
#0"*/9(2/?="*%.3("?0)"10990,2=P3*%-"-%N/1%*A"+"*%)/%*"
0?" ()%P-%?/,%-"NO!-"774 '"-.%P%"#4-%N/1%" -%?/,/./0,*"
+)%"/,*.+22%-"5/.$"603,.%)70/,.<"#$%"&'()%**"%-/./0,"
50)L*"5/.$"+,="0?".$%"NO!-"774'"-.%P%"#4-%N/1%*<"

#$%" &,.%)()/*%" %-/./0," 50)L*" 5/.$" +,=" 0?" .$%"
NO!-"774 '"-.%P%"#4-%N/1%*" +*" 5%22" +*" 0.$%)" -%N/1%*<"



!Z"

603,.%)70/,."10993,/1+.%*"5/.$"(%)/($%)+2"-%N/1%*"
3*/,4" .$%" 9+,3?+1.3)%)[*" I7IF" -)/N%)*" 0)" .$%"
S%,%)/1"I7IF"-)/N%)*"/,123-%-"5/.$"603,.%)70/,.<"
I7IF" /*" .$%" /,-3*.)=" *.+,-+)-" ?0)" 10993,/1+./,4"
5/.$"(0/,.P0?P*+2%"$+)-5+)%<"

J/*/." ;;;9 !"#$%&'!(#$'*791!8>%?+&%,,1%&$(4(%2)?0)"
+,"3(P.0P-+.%"2/*."0?"1%)./?/%-"-%N/1%*<"

ADDITIONAL SERVICES 
O+-/+,." F=*.%9*" 0??%)*" %1099%)1%A" 1)%-/." 1+)-"
()01%**/,4" %,$+,1%9%,.*A" .)+/,/,4A" .%1$,/1+2"
*3((0).A"+,-"+,"+,,3+2"M*%)"60,?%)%,1%".0"$%2("=03"
4%."90)%"03."0?"=03)"603,.%)70/,."*=*.%9<""

CPOnline 
67I,2/,%"/*"+,"%1099%)1%"+,-"@%KP$0*./,4"*%)N/1%"
-%*/4,%-"%*(%1/+22="?0) 603,.%)70/,."9%)1$+,.*<""

^03" 1+," 3*%" 603,.%)70/,." .0" (3K2/*$" /,N%,.0)=A"
13*.09%)*A" +,-" ()/1/,4" /,?0)9+./0," .0" =03)"
67I,2/,%" *.0)%" 5/.$" +" 9/,/939" 0?" %??0)." +,-"
%'(%,*%<" #$%,A" =03" 1+," ()01%**" +,-" ?32?/22" 0)-%)*"
)%1%/N%-"0,2/,%" .$)034$"=03)"603,.%)70/,." *=*.%9<"
@/.$" 67I,2/,%A" =03)" /,N%,.0)=A" 13*.09%)*A" +,-"
()/1/,4"+)%"+25+=*"/,"*=,1<""

67I,2/,%"109K/,%*".$%"%**%,./+2".002*"0?"%1099%)1%"
/,.0"0,%" */9(2%" (+1L+4%A" /,123-/,4"9%9K%)P*(%1/?/1"
/.%9*" +,-" ()/1/,4A" %E%5*2%..%)*A" C)0042%l"

*3K9/**/0,*A"+3.09+./1"%9+/2",0./?/1+./0,*A")%+2P./9%"
1)%-/." 1+)-" +3.$0)/\+./0,*A" (+1L+4%" .)+1L/,4A" +,-" +"
5/-%")+,4%"0?"(+=9%,."+,-"*$/((/,4"0(./0,*<"

J/*/." ;;;9 !"#$%&'!(#$*#3(#%91!8" ?0)" +--/./0,+2"
/,?0)9+./0,<"

CPGateway 
67S+.%5+=" %,$+,1%*" 1)%-/." 1+)-" ()01%**/,4" ?0)"
603,.%)70/,." 9%)1$+,.*<" @/.$" 67S+.%5+=A" =03"
1+," +3.$0)/\%" 1)%-/." 1+)-*A" -%K/." 1+)-*A" &G#" ?00-"
*.+9(*A" *.0)%-" N+23%" 1+)-*A" +,-" 1$%1L*" 0N%)" .$%"
T,.%),%."/,"2%**".$+,".50"*%10,-*<"

67S+.%5+=" +2205*" =03" .0" 0K.+/," +3.$0)/\+./0,*"
?)09" =03)" ()01%**0)" 3*/,4" .$%" T,.%),%." /,*.%+-" 0?"
-/+2/,4" 03." ?0)" %+1$" +3.$0)/\+./0,<" #$/*" 9%.$0-" /*"
?+*.%)"+,-"90)%")%2/+K2%".$+,"-/+2P3("10993,/1+./0,*<"

67S+.%5+=" /*" *3/.+K2%" ?0)" K3*/,%**%*" 0?" +22" */\%*<"
c/4$PN0239%" K3*/,%**%*" 5/22" K%,%?/." ?)09" ?+*."
+3.$0)/\+./0,*" +22" =%+)" 20,4<" _05%)PN0239%"
K3*/,%**%*" 1+," )%-31%" 90,.$2=" ?%%*" K=" 3*/,4"
67S+.%5+="0,2="-3)/,4".$%/)"(%+L"*%+*0,*<"

67S+.%5+="0??%)*B""

p  RP*%10,-"+3.$0)/\+./0,*"?0)"1)%-/."1+)-*A"-%K/."1+)-*A"
&G#"?00-"*.+9(*A"*.0)%-"N+23%"1+)-*A"+,-"1$%1L*""

p  T,.%),%.PK+*%-"*%)N/1%""

p  C+*.%)"*%..2%9%,."./9%*""

p  609(+./K/2/.=" 5/.$" 67I,2/,%" :?0)" )%+2P./9%"
+3.$0)/\+./0,*"/,"=03)"%1099%)1%"*.0)%;"

p  6TF7"109(2/+,1%"

p  F/9(2%"*%.3(""

p  &10,09/1+2"?%%*""

p  &+*%"0?"3*%""

p  O%2/+K/2/.=""

p  F%13)/.="

p  I,%"T,.%),%."10,,%1./0,"?0)"932./(2%"50)L*.+./0,*"
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